
 

 

New York State University Police  

CAMPUS SAFETY ALERT  
September 6, 2018 

 

University Police would like to make you aware of a suspicious incident that occurred on 
Wednesday September 5, 2018 at approximately 4:51pm at the Harrison Street Garage, which in 
close proximity to the Galleries. The victim reported that a female suspect approached her and 
claimed to be a nurse with a friend who was in route to the hospital by ambulance due to a 
broken hip. The suspect further explained that she needed to pick up her friend’s vehicle but 
need a ride to a nearby gas station and money for gas. The victim initially denied the suspect’s 
requests, but remembered the Campus Safety Alert and ultimately provided the suspect with 
$5.00 to end their interaction. During their interaction no threats were made and weapons were 
displayed. 
 
The suspect has been identified as Dena Phoenix a 51-year-old black female approximately 
5’08” in height and weighs approximately 185 lbs. with a large build, brown eyes and black hair. 
A photograph has been attached for additional safety precautions. 
 
University Police has increased the patrols of the area for safety concerns and asks that you do 
not engage with Phoenix. If Phoenix approaches you or you see her in the area contact 
University Police immediately by way of 911 or 315-464-4000. 
 
The safety and security of our staff and students is of primary importance to us. To that end, we, 
YOUR University Police Department, provide personal safety escorts 24/7. 
If you ever feel nervous, or unsure of your safety for any reason, a personal safety escort is 
always a phone call away! Staff and students should never hesitate to request an escort for any 
reason at any hours of the day. 

 
You can reach the University Police for an escort 24/7 by calling: 

(315) 464-4000 

We, the New York State University Police at Upstate, are your department and we are here to 
serve you. Please help us do that by sharing any and all information regarding any issue 
involving safety and security of any kind. Your quick report may help prevent others from 
becoming victims. 


