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Letter from the UME Office

The UME Office is responsible for managing, coordinating and evaluating the Medical School curriculum.
In addition, we provide support to the students, faculty, and administration.

Dear Students & Faculty:
Greetings from the UME Oﬃce!
Though some local businesses still are closed
and most non‐essential activities in our area
remain on hold due to the continuing
pandemic, Upstate’s commitment to improve
the health of the communities we serve through education,
biomedical research, and health care remains strong. Our
clinical faculty and staﬀ at aﬃliated hospitals and clinical sites
are caring for patients in person and via telehealth, and our
research faculty and students are in their labs, working on
important problems facing healthcare today, including
coronavirus. Faculty and staﬀ from across the institution and
in the UME Oﬃce have been busy keeping our education
mission going, even during the two months when students
weren’t physically in the classrooms or clinics.
We were excited to first welcome back our fourth‐year
students to clinical electives on May 26 and then our third‐year
students four weeks later. They returned for orientation on
June 29 and started their required clerkships on July 6.
Highlights of MS3 orientation were the ACLS hands‐on skills
session at EM‐STAT and the cardiac and pulmonary
auscultation exercises at the new Simulation Center. We now
are thrilled to welcome the incoming class of 2024 at MS1
orientation on August 6 followed by the returning second‐year
students on their first day of classes, August 10. We look
forward to connecting with all of our students, both in‐person
and on WebEx or Zoom in the weeks ahead.
We continue to adapt our teaching and learning strategies in
response to recommendations from university and
government oﬃcials intended to minimize the risk of virus
transmission. These strategies include smaller in‐person

group sizes, increased physical distancing for exams and other
activities, and more digital submissions of assignments.
In addition to its influence on your medical education,
COVID‐19 likely has touched other aspects of your lives as well.
I would like to share the link to a recent episode of the
Academic Medicine podcast in which a fourth‐year medical
student shares her COVID‐19 story, the health inequities she
and her family faced as they tried to get care, and the insights
she gained from the experience.
https://academicmedicinepodcast.libsyn.com/one‐medical‐
students‐covid‐19‐journey
I highly recommend the episodes in that podcast with authors
reading essays that were published in their Teaching and
Learning Moments column. Many were written by medical
students. Check out Learning Sympathy on June 29, 2020 and
The Gift of Receiving on February 24, 2002. Faculty write pieces
also. In the June 10, 2019 episode, Upstate’s Dr. Amy Caruso
Brown reads her essay, Embracing Discomfort on the Path to
Humility. Kudos to Dr. Brown for her essay and the work that
she does. Perhaps one of you will write an essay that will be
chosen for a future podcast episode!
Finally, I would like to remind you about the many oﬃces and
people, in addition to the UME oﬃce staﬀ, who are available to
support you during medical school. The COM Educational &
Career Success Oﬃce (Mary Ann Grandinetta) provides
academic support and assists with career planning, along with
basic science and clinical advisors in the learning communities.
The Student Counseling Center and Employee/Student Health
are available to help you stay healthy. Please do not hesitate to
reach out to any of us if you have questions or concerns!
Sincerely,
Leann Lesperance, MD PhD FAAP
Associate Dean for Undergraduate Medical

For questions regarding this publication, please contact Susan at Anderssu@upstate.edu

Phase 1
Summer/August 2020

As August approaches we welcome to the Upstate community our incoming MS1
students and warmly welcome back our rising MS2. Since we all parted ways in March
2020 due to the pandemic we have worked together to learn new ways to educate the
students and are eager to embrace the Fall semester. The health and safety of our faculty
and students is paramount and we are following all the guidelines set forth by Upstate,
New York State and the CDC.
MS1 orienta on will consist of pre‐recorded and live remote sessions.
The curriculum will be taught in a hybrid format with lectures as live remote sessions or
pre‐recorded. Small groups that require in person interac on will be held in larger rooms
with appropriate physical distancing and PPE. MS1 labs will be in person for Gross and
Neuroanatomy beginning with unit 3. The majority of tes ng (quizzes and unit exams)
will be held remotely using secure tes ng pla orms from Examplify. The Gateway exam is
the excep on to that and will be held in person as it is an NBME exam.
A very big thank you to our faculty and staﬀ that have worked relessly to create and
provide an eﬀec ve medical educa on in the new formats.

Tom Poole, PhD
Assistant Dean, Founda onal Sciences

What’s New in Phase 2
Dear students, faculty, and staﬀ,
We are happy to report that students have been back in clinical rota ons since late May,
and considering that we are working within the adjusted environment of a pandemic,
things have been running well. Fourth‐year medical students returned for in‐person AIs
and elec ves on May 26, and third‐year medical students started their clerkships on July
6. We do realize that as long as we con nue to work and learn within the limits of a
pandemic, learning opportuni es are not as plen ful as they had been previously,
spaces for work and learning are more challenging to ﬁnd, and there will need to be
con nued adjustments over me. This being said, we are very proud of the en re
Upstate team since the COVID pandemic was declared, including all faculty, staﬀ, and
students.
To remind everyone about some of the unique things this year due to COVID, clerkships
this year are condensed into 4‐week blocks with about 20 hours of online required
material prior to the start of the rota on. Our ﬁrst block of clerkships for both Syracuse
and Binghamton ﬁnished on July 31. The standardized pa ent program has been
adjusted to provide experiences with remotely located standardized pa ents.
Fourth‐year students will be applying to residency on October 21 this year (about 6
weeks later than usual), and diﬀerent special es have released individual guidelines
about how applica ons and interviews will work this year. These statements can be
found on the AAMC website: h ps://students‐residents.aamc.org/applying‐residency/
ar cle/specialty‐response‐covid‐19/
We’ve been pleased to see the students learning safely in the clinical se ng. We know
this is a challenging me, and we thank you all for your innova ve eﬀorts and support!
Ma Mason, MD
Assistant Dean for Clinical Sciences

From the Exam Coordinator
Welcome!!
Welcome/Welcome back to our MS1 and MS2 students. It is me to start a funtas c new
academic year!! Please remember to download your calendars from the Google Published
Calendar site: h p://www.upstate.edu/ume/schedules.php

Examplify!!
Examplify is the next wave in the test taking so ware for students from ExamSo . Examplify is
the applica on that students will be using to take their exams. Students can download your
copy here: h ps://ei.examso .com/GKWeb/login/upstatemed . As we are SAML ready, it is
just a ma er of logging in with your ac ve ID and password. MS1’s, will be sent a welcome
email with instruc ons when your Examplify logins are ac ve.

Remote Tes ng
We will be doing all quizzes, lab prac cals and exams through Examplify this year and all of
these tests will be done through Remote tes ng. What does that mean? Well, we will be using
a remote tes ng system called Exam ID which conﬁrms your ID with a visual ID of you and we
will use Exam Monitor, which is an Exam proctor of you during the exam. We program in what
you can/cannot do during the exam and these proctors “ﬂag” us to let us know if anything out
of the norm happens.
Watch my video in the Undergraduate Medical Educa on Blackboard Site for more
informa on on this: h ps://bb.upstate.edu/webapps/blackboard/content/
listContentEditable.jsp?content_id=_799560_1&course_id=_64062_1&mode=reset

25 Live!/Google Calendar
This calendar can easily be downloaded to a Google Calendar. Once in Google (must have a
gmail account), you can export it in either an .ics or html format to be able to be brought into
your GroupWise, iPhone or other calendars. Google calendars will update automa cally with
Google push. If you import to your iPhone, it may take longer to see those changes.
Groupwise is hit or miss. I suggest using Google calendar for keeping up with your class
calendar.
Each of the faculty members will be receiving a conﬁrma on with an iCal a achment so that
the item can be downloaded directly into their calendar. This will allow that faculty member
to have the item directly imported into their calendar, if they wish.
Links for these calendars can be found on the Curriculum Website as well as on your
Blackboard Course sites. h p://www.upstate.edu/ume/schedules.php

From the Exam Coordinator (con nued)
While we know that many lectures will be held remotely and some will be pre‐recorded.
It is important to know that there is a reason for the order of the lectures. Please a empt to
watch the lectures in order. Make sure that you a end the live lectures, if possible, as we will
be trying to make them as interac ve as we can.
Any ques ons regarding Examplify or the online calendar can be sent to me at
dennistc@upstate.edu

Technology Access
If you require access to Epic, PACS/Synapse, or need Remote Access, please contact me
directly at dennistc@upstate.edu for instruc ons.
Colleen Denniston
Tes ng Coordinator
Setnor 4508

Gree ngs from the Oﬃce of Evalua on, Assessment, and Research!

MS1: Welcome class of 2024!! We are so excited to join the chorus of voices, welcoming you
to SUNY Upstate College of Medicine. We are Lauren Germain, PhD and Josie Suser, M.S. from
the Oﬃce of Evalua on, Assessment and Research. We work with all four colleges here at
Upstate to help design and implement assessments of student learning and student and
faculty evalua ons, like those you’ll be comple ng in MedHub during your me here. Please
feel free to reach out to us with any ques ons. If you don’t receive your MedHub login
creden als by August 10th, please let one of us or our colleague, Kristen Vella know.
MS2: Welcome back, MS2s! We hope your me learning remotely went well and we are
thrilled to have you back on campus for some of your courses. In the next few weeks, you’ll
be taking your Gateway exam. This exam will give you a sense of where you are in your Step 1
readiness. The Gateway exam tests residual knowledge. That means that your results will
allow you to see how much medical knowledge you’ve retained and your results should be
useful as you create a study plan for Step 1.
MS3: We hope your clinical year is oﬀ to a good start. Based on student and faculty feedback,
we have made some changes to the assessment form that your preceptors will be comple ng
to document your performance this year. Rebecca Bellini, from the Surgery clerkship has
created a training video for all preceptors.
One area of focus is bias reduc on in these assessments. In partnership with Northwestern
School of Medicine, Drs. Caruso Brown and Germain have created a tutorial on reducing bias
in the assessment of medical students in clerkships. There is a link to the tutorial on all MSIII
faculty of student evalua ons and the results are part of a joint study between our two
ins tu ons.
MS4: You have a very exci ng year ahead! As you start to plan your away elec ves, we hope
that you’ll make use of the MSIV Away Elec ve Survey Report: h ps://www.upstate.edu/com/
pdf/intra/away‐elec ves‐feedback.pdf For the past few years, we have surveyed students
during March into Residency, asking them to tell us about their experiences during Away Elec‐
ves. The report is organized by specialty and away elec ve state, so you can easily navigate
it to ﬁnd the informa on you need.
We hope you all have wonderful years ahead! Please don’t hesitate to reach out with any
ques ons.
Dr. Lauren Germain, germainl@upstate.edu
Ms. Josie Suser, suserj@upstate.edu
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2020

GREAT JOB!
David Riccardi, MSIV; while on an ac ng internship, was recognized
by a pa ent’s sister for going above and beyond. David called her
everyday during the pa ent’s 23‐day stay, and gave her updates on
the pa ent’s condi on and treatment; he answered all of her ques ons
and communicated clearly. David was commended for his calm and
reassuring presence, which made the pa ent’s stay less stressful as a
result.
Dr. Chin and the pa ent’s sister both praised
David, saying: “The medical profession, and
Upstate Community Hospital in par cular,
are fortunate to have a student doctor as
caring, considerate and capable as
David Riccardi.”

College of Medicine
Vision Statement
The College of Medicine and its graduates
will transform and improve healthcare for all
by combining medical science inquiry,
research and innovation,
dedication to social justice
and compassionate care.

Answers are on the next page.

