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OBJECTIVES

• E x p l o r e  V i d e o  C o n f e r e n c i n g  
P l a t f o r m s

• D i s c u s s  V i d e o  D o ’ s  a n d  D o n ' t s

• T a l k  o v e r  V i d e o  M e e t i n g  
E t i q u e t t e

• D i s c o v e r  T e l e h e a l t h  S o l u t i o n s  i n  
t h e  a c u t e  c a r e  s e t t i n g
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Zoom 101

V i d e o  M e e t i n g  B a s i c s

• Turn on/off video and mic

• Join meeting with or without video

• Change video backgrounds

• Security

• Polling feature

• Chat feature

• Share screen

• Live Transcription

• Breakout room feature

• Reaction feature
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Turn on/off video and mic
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Join meeting with or without video
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Virtual Backgrounds 
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Security 
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Participants 
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Polls
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Chat
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Share Screen
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Recording a Meeting 
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Live Transcript 
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Breakout Rooms
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Reactions 
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More Options 



17

End Meeting Options 



Video Meeting Et iquette 
H o w  t o  l e a d  a n d  a t t e n d  a  s u c c e s s f u l  m e e t i n g

• Mandatory Video-on policy – eye contact

• Share the mic- mic on/off

• Focus on what’s important- clear objective 

• Do not tolerate disrespect- meetings are a place for 

response and team collaboration 

• Acknowledge everyone – ask opinions from everyone 

“do you have anything to add, ask for quick updates

• Keep meeting short and sweet 15-45 minutes

• Agree on next steps 
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“By helping us to be more productive, 
technology lets us spend less time 

focusing on survival, and more on solving 
other challenges”

-Bill Gates



FABRIKAMFABRIKAM

UPSTATE TELESTROKE PROGRAM 

H i s t o r y

• Mission, vision and values

• Hospital buy-in

• Team development & Credentialing 

• First consult 
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FABRIKAM

Region of  Inf luence

S t r o k e s  C a s e s  b y  l o c a t i o n

1 7 - c o u n t y  c a t c h m e n t  a r e a
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FABRIKAMFABRIKAM

UPSTATE TELESTROKE PROGRAM 

V i r t u a l  F o o t p r i n t

• Consults

• Treatments

• Transferring
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FABRIKAMFABRIKAM

UPSTATE TELESTROKE PROGRAM 

T e c h n o l o g y  

• Ft. Drum Regional Health Planning Organization

• Avizia/American Well Telemed carts

• Laptops

• iPads

• Smart devices  
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FABRIKAMFABRIKAM

THE FUTURE 
IS NOW
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FABRIKAMFABRIKAM

RAPID AI
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FABRIKAMFABRIKAM

PULSARA
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• 8 Tips for More Effective Virtual Meetings 
https://insights.learnlight.com/en/articles/8-tips-more-effective-virtual-meetings/

• Pulsara
www.pulsara.com

• RAPID AI
https://www.rapidai.com/

• Zoom: Getting started guide for new users 
https://support.zoom.us/hc/en-us/articles/360034967471-Getting-started-guide-for-new-users

Additional Resources & 
References 



THANK YOU
U P S T A T E . E D U / S T R O K E

U P S T A T E . E D U / E D C O M M

R AC H A E L  E S P I N O Z A  K I M

k i m r a @ u p s t a t e . e d u

J O S H UA  O N YA N

o n y a n j @ u p s t a t e . e d u


