
Schwartz Center Rounds Topics by Year 
 
Date 
 

Topic Presenters 

2013-2014   

 
Oct. 1, 2013 

When Overwhelmed by a non-
compliant patient and family conflict 

Aliyah Hafeez, MD, ABIHM 
Elaine Barnard, RN, BS 
Kathy Romano, MS, CANP 
 

Dec. 3, 2013 Maintaining Compassionate Care with 
the Contentious Patient 

Mohamed Elfar, MD, FACS 
Tamara Roberts, RN 
Craig Decker, PT, DPT 
 

Jan. 7, 2014 Alive at All Costs: Our Worst 
Nightmare 

John “Todd” Leggat, MD, 
MPH 
Amy Schoonover, RN 
Danielle Drinkwine, HCT 
 

April 1, 2014 The Cases that Inspire/Keep Us Going Joyce Sauter, NP 
Alice Chico, NP, CPE Intern 
TBD 
 

May 6, 2014 Communication Across Cultures-
Pediatrics 

Marenea Roule, CRNA 
Mark Clauss, LCSW 
Deb Delaney Finger, RN, 
BSN 
 

June 3, 2014 The Patient as Hostage Gene Latorre, MD, MPH 
Sari-Ann Yonaty, PhD, NP 
Debbie Gazzara-Ralph, RN 
 

 
2014-2015   

 
Oct. 7, 2014 

Frustration with Unrealistic 
Demands/Abusive Actions 

John “Todd” Leggat, MD, 
MPH 
Lisa Crawford, RN, MS 
Jeff Rew, PA 
 

Nov. 4, 2014 Family Out of Control Emily Weston, RN, BSN 
Rebecca Wells, RN, BSN 
Jennifer Kite, LCSW 
 

Dec. 2, 2014 Heartbreak with Non-Accidental 
Trauma-Pediatrics 

Jessica Scanlon, LMSW 
Terri Davis, RN, Peds SWAT 
Ann Botash, MD 
 

March 3, 2015 Mixed Feelings: Self-Destructing 
Patient with a Personality Disorder 

Matthew Glidden, MD 
Rev. Terry Culbertson, 
M.Div, BCC 
Leanne Askew, RN, MSN 



 
April 7, 2015 Being Mortal: When We Are the 

Patient 
William Grant, ED.D 
Aliya Hafeez, MD 
Mark Buttiglieri, LCSW-R 
 

May 5, 2015 The Prisoners Among Us Andrea Kite, RN, BSN 
Vicky Stankowska, LMSW 
Sue Rainbow, RN, BSN 

 
 
2015-2016   

 
Oct. 6, 2015 

Non-Accidental Trauma and the 
Adult Patient Including Domestic 
Violence (SICU 8E, 5E, 5 A/B) 

Fahd Ali, MD 
Tanya Hicks, RN 
Elizabeth Davies, LMSW 
 

Nov. 3, 2015 Draining Our Resources: The 
Heroin/Spike Epidemic: Its impact 
on our Compassion 

Stephany Hess, RN, MSN 
Josh Kolb, MD 
Sgt. Michael Jorgensen, AA 
 

Dec. 1, 2015 The Totally Isolated Long-Term 
Patient: Compassion in Action or 
Celebrating Care Beyond the Clinical 

Andrea Kite, RN, BSN 
Marcy Bethea, Housekeeping 
Sherry Towle, RN 
 

March 1, 2016 The Personal Price of Caring for the 
Seriously Ill and Injured 

Leanne Askew, RN, MSN, 
CNS 
Christine Reichel, RN, BSN 
Peds 
 

April 5, 2016 Just because we can doesn’t mean we 
should (Or does it?) 

Gene Latorre, MD 
Colleen O’Leary, MD 
Emily Weston, RN, BSN 
 

June 7, 2016 The Myth of Independence: The 
Challenge of Accepting Help 

Catherine Stephens, RN, MS, 
NEA-BC 
Sue Murphy, MBA, 
Housekeeping 
William Grant, EDD 
 

 
2016-2017   

 
Oct. 4, 2016 

Mental Health Patients Everywhere 
and I’m not trained to deal/help 

 

Dec. 13, 2016 The Inexplicable Recovery: A 
Miracle? 

Tanya Hicks, MSRN 
Louise Prince, MD 
 

Feb 7, 2017 Leave your filter at the door: Humor 
in Hospital Life 

Archie McEvers, NP 
Stephanie Mack, Volunteer 
Services 
Timothy Creamer, MD 
 



March 1, 2017 Feeling Undervalued. Does Anyone 
Know What I Do? 

Bonnie Grossman, MD, 
FACEP 
Sherry D. Jones, ED 
Housekeeping 
Amy Szczesniak, RN, MS, 
CPXP 
 
 

May 2, 2017 Being Personal: Experiencing 
Addictions  

Steve Harris, MS 
Theresa Baxter, MS, FNP-C 
Quinnika Ayers, RN, BSN 
 

2017-2018   
 
Oct. 2017 

Chronic Pain: Challenges and 
Frustrations 
in caring for/managing patients who 
are chronically medicated with 
opioids 
 

Verdana Sharma, MD 
Theresa Baxter, MS, FNP-C 
Michael Czerniak, RN 

Nov. 14, 2017 The Power of Gratitude: Stories from 
those whom we serve 

Gregory Eastwood, MD 
Rev. Rayne Dabney, Assoc 
Chaplain 
Jessica Secreti, IMT 
 

Dec. 12, 2017 More than 13 Reasons: The impact of 
Teen and Young Adult Suicide on the 
Team 

Jay Brenner, MD 
Sue Karl, CCLS 
Angela Pugliese, RN 
Jennifer Zucarro, MD 
 

March 6, 2018 The Art of “Family” Medicine: When 
Family Members Dictate Care 

Jessica Feldmann, LCSW 
Meghan Jacobs, MD 
Jasmin Moradi, MD 
Anne Reagan, Psy.D 
 

April 3, 2018 Things they never told me: What I 
learned on the job 
 

 

May 1, 2018 Death of a colleague: gone but not 
forgotten 

 

 
2018-2019   
 
Oct. 2, 2018 

Organ Donation: The Emotional 
Roller Coaster 

Tania Lyons, LCSW 
 Susan Joy Huizenga, M.Div, 
BCCI 
Lindsay Peri, RN 
William Sainsbury, RN, MSN 

Nov. 6, 2018 Opioid Crisis: It’s becoming painful 
to control pain 

Ross Sullivan, MD 
Natasha Zmitrowitz, RN 
Theresa Baxter, NP 
Michele Caliva, RN 

Dec. 4, 2018 The Grateful Patient: Gifts we cannot Moustapha Salawu, Env. 



refuse Services 
Louise Prince, MD 
Tim Creamer, MD 
Angela Wratney, MD 

March 5, 2019 Cultural Clashes in Healthcare: 
“You Say Goodbye, I say Hello” 

Michael Staines, MD 
Gloria Muscatello, RN 
Thomas Curran, MD 
SeGye Shin, TH.M, M.Div 

April 9, 2019 Threatening Situations in the 
Workplace: “Helter Skelter” 

Corie Scott, RN 
Trina A. Skeele, RN 
Chief D. Paul Waltz, UH 
Police 
 
 

May 7, 2019 The Unfairness of Illness and 
Suffering: “Whisper Words of 
Wisdom” 

Christine Lopez-Dwyer, NP; 
Connor Letcher, RN;  
Leanne Askew, RN 

 
2019-2020   
October 8, 2019 The “Complicated,” “Unacceptable,” 

and “Hard to Place” Patient: “Look at 
all the Lonely People” 

Jeremy Joslin, MD; 
Christine Reichel, RN; 
Tanya Hicks, RN (decided 
not to participate) and Lisa 
Crawford, RN 

November 12, 
2019 

When Several Family Members suffer 
in a tragedy: “I know I’ll often stop 
and think about them.” 

Joan Dolinak, MD; 
 Carrie Mills, LMSW; 
Jennifer Helmer, NP 

December 17, 
2019 

 What are the fun things that staff 
members do out side of here (to stay 
sane)?: “One thing I can tell you is you 
got to be free.” 

Dawn Johnson, BFA;  
Tina Passett, MHA; 
Danielle Brewer, HCT/BA; 
Violeta Stankovska, LCSW; 
John Kolh, CHESP;  
Jason Rupert, MBA; 
Jennifer Rapke, Psy. D. 

March 17, 2020 Cancelled due to COVID-19  
April 21, 2020 Coping with COVID-19: “A Day in the 

Life” 
Patricia Koves, RN, CM 
Kaushal Nanavati, MD 
Robert Springstead, RN-
CCRN 
Joseph Zelenyak, RN-
CCRN 

May 12, 2020 Cancelled due to COVID-19  
 
2020-2021   
October 13, 
2020 

Ongoing Cycle of eat-sleep-back to the 
hospital: “Eight Days A Week” 

Vicki Casper, MSN, RN, 
CNML  
Yobel Gonzalez Milan, MS-
CSPD Tech 

November 10, 
2020 

When Staff Suffer Prejudice Based on 
Age, Religion, Race, Education Level, 
Gender or Ability: “We all want to 

Nakeia Chambers, MSED 
Rev. Rayne Dabney 
Lyndzie John, T-CHEST 



change the world”  
December 8, 
2020 

Ways that we take mental, spiritual and 
creative care of ourselves: “Then you 
can start to make it better.” 

Yoland Fradette, RRT 
Jenette (Jean) Ball, DC 
Deirdre Neilen, PhD 

March 9, 2021 I didn’t sign up for this: “When I find 
myself in times of trouble” 

Adrienne Hickey, RRT 
Mustapha Salawu 
(Environmental Services) 
Caitlin Tomko, NP 

April 13, 2021 How can I be selfless when I’m afraid of 
getting my family sick? “There’s a 
shadow hanging over me” 

Jay Brenner, MD 
Kristin C. Bruce 

May 11, 2021 Showing up and adapting to the new 
normal: “Take these broken wings and 
learn to fly” 

Yobel Gonzalez-Milian 
Jennifer Tyson 
Leslie Kohman, MD 
Angela Wratney, MD 

 
 
2021-2022   
October 12, 
2021 

The tragic rise in the number of 
children suffering a mental health 
crisis: Carry that weight a long time 

Jen Rapke, Psy.D 
Laura Mitchell, LMSW 
Eric Malcom, M.Div 
Rev. Terry Culbertson, 
M.Div, BCC, Moderator 

November 9, 
2021 

Safety in the age of threatening and 
aggressive behavior toward staff: 
Nobody told me there’d be days like 
these 

Captain Erika Taylor, UPD 
Navneet Shergill, DNP 
Naima Barbour, Chaplain 
Resident 
Rev. Terry Culbertson, 
M.Div, BCC, Moderator 
 

December 14, 
2021 

Survival and transformative hope in the 
COVID-19 era: Fixing a hole (It’s 
getting better all the time) 

Zen Kuriyama, n.SJ (Jesuit 
novice intern) 
Stuart Wright, CPA, CFO 
 
Tim Creamer, MD, 
moderator 

March 8, 2022 Who is responsible for my health? 
9Helping the non-compliant and/or 
unvaccinated patient get past their 
resistance): There will be an answer 

Jarrod Bagatell, MD 
John Leggat, MD 

April 12, 2022 The Raging Opioid Epidemic (who’s 
getting lost during COVID-19?): There’s 
a shadow hanging over me 

Ross Sullivan, MD 
Rishana Cohen, MD 
Theresa Baxter, NP 

May 10 ,2022 Recognizing needs in colleagues and 
approaching rather that avoiding them 
to suggest personal, professional or 
community resources: Let me know the 
way 

Asalim Thabet, MD 
Annmarie Cristino, LMSW 

 
 



2022-2023   
October 11, 
2022 

Assaults at work from the pediatric 
provider’s perspective and the reticence 
of staff to use any force against 
patients: Won’t you please help me? 

Asalim Thabet, MD 

November 8, 
2022 

Re: Our Visitor Policy: allowing more 
than one family member to visit: You 
say goodbye, I say hello 

Rachel Clarke, MD 
Eric Malcom, M.Div, BCC 

December 13, 
2022 

Remembering a great day at work, 
celebrating small victories and telling 
light-hearted stories: In my life, I’ve 
loved them all 

Annmarie Cristino, EAP 
Mackenzie Hintze (4th year 
Med Student) 
Kate Van Lovern (1st year 
Med Student) 
Gabrielle Stehle (Clerk 9-G) 
Wilford Smith (EVS) 

March 14, 2023 How do we deal with patients who are 
high utilizers of services? I’ll be back 
again 

Rishana Cohen, MD 
Dylan Tripodi 

April 11, 2023 April is the cruelest month: coping with 
staff suicides” If I cry, it’s not because 
I’m sad 

Stephanie Lessun, LCSW 
Lauren Angelone, LCSW 

May 9, 2023 What’s your story now? (How have you 
changed as a result of these tumultuous 
times? Into the light of a dark black 
night 

Rev. Dr. Therese 
Howington, D.Min 
 
Connie Randolph, RN 
Stephen Lucas, MD 

 



 
2023-2024   
October 10, 2023 Recognizing burnout…and 

offering simple strategies for 
caring for each other by 
modeling healthy behaviors, 
developing cordial 
communication skills with 
colleagues and pointing out 
what’s good outside the 
hospital (i.e., going to secret 
parks and waterfalls): We can 
work it out and get it straight 

Stacey Todd, RN 
Joan Chou, MD 
Emily Cattarin, LMSW 

November 14, 2023 Abandoned patients in 
pediatrics, unsafe discharge 
and providers feeling stuck: 
I’ve got every reason on earth 
to be mad 

Asalim Thabet, MD 
Sara Fisher, NP 
Anne Reagan, Psy.D. 

December 12, 2023 Centering on our values 
during difficult times: All 
it’s got to take is some 
warmth to make it 

Scott Kelly, n.SJ 
Mongle Destine, n.SJ 
Sue Shaw, NP 
Patricia Mondore, RN 
Didi Frechette 

   
   
   
 


