
UPSTATEPOISON.ORG    •    1-800-222-1222    •    FAST    •   FREE    •   CONFIDENTIAL    •   OPEN 24/7 

ABOUT THE UPSTATE NEW YORK  
POISON CENTER: 

• Certified Specialists in Poison Information  
(RNs, Pharmacists & Physicians) are available  
to talk to you 24/7, 365 days a year. 

• Most people who call our poison center are able to stay 
home, avoiding an unnecessary trip to an Emergency 
Department or an Urgent Care Center. 

• We receive more 50,000 calls per year from healthcare 
providers, 911 operators, hospitals, schools, workplaces, 
and the general public. 

• Our services are free & confidential. 

• We cover 54 counties in New York State. 

• Our website offers free materials, resources, and 
informative videos where you can learn more about 
poison prevention.  www.upstatepoison.org 

 

 

 

 

Save our number now, before you need us: 
1-800-222-1222. It’s the same phone  
number wherever you are in the country. 
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