SITE USABILITY CHECKLIST*

*The Site Usability Checklist is not a substitute for a ADA site compliance review. Click here for more information.

Provider Name:

Address:

Phone Number: Checklist Completion Date:

Parking Is off or on street parking provided at the facility? Yes No N/A
a. If yes, is reserved Accessible Parking with signage and access aisles present? Yes No N/A
b. If no, is public transportation located close by? Yes No N/A

Approach and Entrance

a. Walkways: Are pedestrian ramps, “curb cuts” present? Yes No
Is the walkway level or is the grade gradual? Yes No
Is there a level landing in front of entrance? Yes No
b. Entrance: Does the building entrance have minimum clear door width of 32”? Yes No
Is there 18” clearance on latch side of door? Yes No
Can the door hardware be operated with a closed fist? Yes No

Accessible Route within Building
a. Are walks, halls, corridors, aisles 36” minimum in width Yes No

b. In multi-storied facilities, are elevators available? Yes No

Provider’s Office

a. Doorways: minimum of 32” wide? Yes No
18” clearance on latch side of door? Yes No
hardware that can be operated with a closed fist? Yes No

b. Is there at least one exam room with 60” diameter clear floor space? Yes No

c. Is there at least one exam table that is wheelchair accessible? (i.e. height of 17 — 19”) Yes No

d. Is there a method for weighing patients that do not ambulate or stand? Yes No

Bathroom
a. Is there at least one wheelchair accessible (door, clear floor space, etc) bathroom in the Yes No

office or lobby?

b. Are grab bars present in the bathroom? Yes No

Effective Communication
a. Is there a written protocol in place for effectively communicating with persons with hearing | Yes No
or visual impairments*?
b. Are staff trained in implementation of the protocol? Yes No
* methods include ASL interpreters, TTY machines, New York Relay System, documents in

alternative formats (Braille, large print, audio), provision of staff assistance.
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