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Rates are PER DAY and at 12:01am rates start again.

Weekly Parking Rates are available in the 
Garage East for visitors who have a patient 
in the hospital and wish to take advantage of 
this discounted rate of $32.40/week (includes 
tax).  This weekly pass reduces parking to $4.63/
day. A $10 deposit is required at the time of 
registration which is refundable upon return of 
the proximity card. 

Daily Reduced Patient/Visitor Rates  An $8 
maximum charge/day is a reduced rate available 
for patients and their visitors who are here 
for more than four (4) hours.   To obtain 
your reduced rate pass please contact the 
Information Desk in the main lobby of University 
Hospital or the Parking office:

• The Parking Office (315-464-4801) is open 
in room 1801 University Hospital Monday to 
Friday 7:00am to 4:00pm.  After 4:00pm or 
on weekends/holidays call 315-464-5073 for 
parking assistance.

0.0 - 0.5 Hour . . .$0.00
0.5 - 1 Hour . . . . .$2.00
1 - 2 Hours. . . . . .$4.00
2 - 3 Hours . . . . .$6.00

3 - 4 Hours. . . . .$8.00
4 - 5 Hours. . . . .$11.00
5 - 24 Hours . . . $14.00
Lost ticket . . . . $14.00
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Parking Financial Support is provided to 
Medicaid patients and those who meet criteria 
for financial assistance. This discount is also 
available when parking for an appointment or 
when parking to drop off or pick up an eligible 
patient at the main hospital.  This financial 
assistance permits parking at a rate of $2 per day. 
Acceptable proof of a financial need (example 
Medicaid card) must be provided at the Parking 
Office during business hours for this discount.

For Assistance To and From your Car we have  
Ambassadors  who are trained, uniformed 
staff who can provide you and your family with 
wheelchair and escort service and physical 
assistance in and out of the hospital:  7:30am 
to 8:00pm (Monday through Friday); 10:00am to 
6:00pm (Saturday and Sunday).   Call: 315-464-
5030 to arrange for this assistance.  

Public Safety can arrange a security escort to 
the parking garage if requested 20 minutes in 
advance.  Call 464-4000 for an escort. 

Handicapped Parking is available in Garage East.

Valet Service is available Monday through Friday 
5:30am to 9:00pm. for $5.00 above normal 
parking rates.
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