
  

 

 

 

EPIC Resources                                                                               Applies to All Physicians 
   
We are approaching six months since the launching of EPIC at Upstate.  While there have been 
many benefits to shifting to the electronic medical record, it is clear that there is ample room 
for improvement on the use of this tool.  Over the coming weeks I will be discussing 
improvement opportunities in the management of problem lists, progress notes and discharge 
summaries.  In addition, here are several helpful resources and hyperlinks for your EPIC use.   
 
Care Everywhere 
Epic's tool for sharing between Epic organizations.  All inpatient and ambulatory providers 
have access to Care Everywhere. There are hundreds of Epic sites across the country using this 
functionality.   
http://epic.upstate.edu/intra/document/index.php?kword=care+everywhere&strrole=Provider
s&numcid=10&stage=1&submit=Search 
  
Transition of Care 
As of July 22, Upstate now supports electronic transmission of the universally formatted 
Continuity of Care document when a patient transitions care to a non-Epic provider. 
http://epic.upstate.edu/intra/document/index.php?kword=transition+of+care&strrole=Provide
rs&numcid=10&stage=1&submit=Search 
  
Haiku and Canto 
Epic's proprietary iPhone and iPad applications are currently available for all Upstate providers. 
Download the app and get started now! 
http://epic.upstate.edu/intra/document/index.php?kword=haiku&strrole=Any&numcid=10&st
age=1&submit=Search 
 
Thrive 
During the week of September 22, Epic and Upstate training resources will host a number of 
Thrive sessions for providers.  The sessions focus on efficiency, system customization, and 
education regarding system best practices.  The schedule and registration should be open in 
the next 2 weeks.  Providers who attended the Ambulatory Thrive sessions last summer 
reported greater Epic satisfaction and a positive return on investment after attending the 
sessions. 
 
Below is a Save the Date message from the EPIC Training Department regarding Provider 
Thrive sessions in September: 
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