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Wound Care Services @ Upstate Applies to All Physicians

All patients requiring advanced wound services during their inpatient stay at the Downtown
Campus will continue to receive specialized care via the Wound Service, comprised of a team of
expert Nurse Practitioners, working in collaboration with the Upstate University Hospital
Wound Care Center and the Department of Surgery. Should any inpatient require such services,
please enter an Ancillary consult in Epic for a ‘Consult to Wound/Ostomy’. If at any time you
would like to speak directly with a Wound Nurse Practitioner, they are available via Vocera by
name. Nurse Practitioners include: Heidi Cross, FNP-BC, Jessica Dow FNP, & Terry Humez, FNP-
C.

Following the initial evaluation by a Wound Nurse Practitioner and as deemed necessary,
patients will continue to receive ongoing evaluation and management by the inpatient Wound
Service. Should the Nurse Practitioner find a patient at any time in need of surgical
intervention, the appropriate surgical service will be sought for further consultation.
Subsequent to the surgical intervention and once cleared by the surgical service, patients will
be returned to the Wound Service for continued management. Upon discharge, all patients
requiring continued specialized wound services will be referred for follow up at the Upstate
University Hospital Wound Care Center.

The Upstate University Hospital Wound Care Center has been providing advanced care for
problem non-healing wounds for more than five years. They specialize in the management of
diabetic foot ulcers, venous stasis ulcers, pressure ulcers, and post-radiation wounds. The
Upstate Wound Care Center is staffed by specialty trained wound care physicians including four
practicing physicians board certified in Undersea and Hyperbaric Medicine as well as a
physician board certified in Vascular Surgery and specializing in endovascular revascularization
of ischemic limbs. They take an evidence-based, multi-factorial approach to the treatment of
problem non-healing wounds. They are available by phone at 315-464-4910. Internal referrals
may be placed in EPIC. External referrals may be sent to their fax.

Location:

Upstate University Hospital

750 E. Adams Street

1 West, Rooms 1460D, 1428, 1431-1434
Syracuse, New York

Phone: 315-464-4910

Fax: 315-464-1538

ALERT-Highest priority emergency communication; warrants immediate action or attention by the recipient.

HIGH ADVISORY-High priority does not warrant immediate action but recipients should be aware.

ADVISORY-Provides very important information for a specific incident or situation that does not require immediate action.

UPDATES TO ALERTS AND ADVISORIES-Provides updated information regarding an incident or situation; unlikely to require Immediate action.
INFORMATIONAL MESSAGE-Provides timely information, important for review or serves as a reminder for an action that should be taken.
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Medical Staff Bylaws Applies to All Physicians

A complete set of the Medical Staff Bylaws are now available online; you can locate these on
the bylaws portion of the policy page as MSB A-00 Medical Staff Bylaws. These are only
Bylaws available from within the Upstate intranet.
Informational

http://www.upstate.edu/policies/intra/?CatID=MSB&CatName=Medical+Staff+Bylaws

For a direct link to a complete set of the Bylaws, please go to
http://www.upstate.edu/policies/documents/intra/MSB A-00.pdf

New Physician Welcome Applies to All Physicians

We are proud to introduce the following new physicians to the Upstate Medical University
community for the time frame April 1 —June 30th. Please take a moment to welcome them if

New Physicians you happen to cross paths!
Informational

- NAME SPECIALITY POST GRADUATE TRAINING
Subhash C. Das, MD Cardiovascular Anes University of Medicine and Dentistry of NJ |
Aspan S. Ohson, MD Diagnostic Radiology University of Maryland Hospital
Christine A. Lamoureux, MD Diagnostic Radiology University of Colorado
Santiago Miro, MD Diagnostic Radiology University of Montreal
Sulekha G. Parshad, MD Diagnostic Radiology University of Maryland Medical Center
Robert L. Felter, MD Emergency Medicine Albany Medical Center
Samantha F. Jones, MD Emergency Medicine SUNY Upstate medical university
Federica A. Manetti, MD Family Practice Medicine Cook County Hospital
Ned G. Urbiztondo, MD Pain Management SUNY Upstate medical university
Ignacio F. Fernandez Nievas, MD Pediatric Critical Care Maimonides Medical Center
Matthew A. Mittiga, DO Pediatrics SUNY Upstate Medical University

ALERT-Highest priority emergency communication; warrants immediate action or attention by the recipient.
] WISORY-High priority does not warrant immediate action but recipients should be aware,
ADVISORY-Provides very important information for a specific incident or situation that does not require Immediate action.
UPDATES TO ALERTS AND ADVISORIES-Provides updated information regarding an incident or situation; unlikely to require immediate action.
INFORMATIONAL MESSAGE-Provides timely information, important for review or serves as a reminder for an action that should be taken.
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Outstanding Physician Comments Applies to All Physicians

Each week we receive written comments from our patients regarding the care we
provide within the Hospital. | thought it would be nice for other physicians to begin to
see the positive feedback we are receiving. After a suggestion from a reader last week,
we are now adding ambulatory comments as well. Below are this week’s comments
from grateful patients receiving care on the units at Upstate:

Inpatient at Community — Dr. Brodey is great; kind and very skilled.
5A — Dr. Glidden listened to me about my pain; God bless this man.
6K — Dr. Hurlong is outstanding and her associates were all very good.

Dr. Lee is very good.

Dr. Hurlong — watchful care and understanding.
8F — Dr. Amankwah is very personable.
Joslin Center — Dr. Dhaliwal is very kind and thoughtful. She treated me with great
respect and professionalism. She is intelligent and very, very knowledgeable in her
field.
Urology — Dr. Makhuli is very professional; great doctor/patient demeanor
University Geriatricians — Dr. Brangman’s attentiveness made me feel confident in her
care.
ENT — Dr. Suryadevara was wonderful.

ALERT-Highest priority emergency communication; warrants immediate action or attention by the recipient.

HIGH ADVISORY-High priority does not warrant immediate action but recipients should be aware,

ADVISORY-Provides very important information for a specific incident or situation that does not require Immediate action.

UPDATES TO ALERTS AND ADVISORIES-Provides updated information regarding an incident or situation; unlikely to require immediate action.
INFORMATIONAL MESSAGE-Provides timely information, important for review or serves as a reminder for an action that should be taken.




