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COVID Update 
# Positive 

 
# ICU # Vent 

28 5 2 

EMTALA 
By Michelle Zoanetti 
 
This is a reminder that once a patient signs into the Emergency Department, essentially requesting care, they must have 
a medical screening exam performed by the Emergency Medicine providers. 
 
Surgical Consents and DNV Compliance 
By Julia Heberger 
 
Our annual DNV visit is right around the corner and there are some areas for improvement in the peri-operative area.  
An audit was conducted and over the past 6 months our compliance rate for Surgical Consent completion is below 50%.  
There are many fields that are being left empty (DNR status, procedure verification, vendor names w/company, section 
12 allowing picture/video capture), dates and times are being used by an arrow or not filled in at all, and surgical 
procedures are being abbreviated.  All members of the surgical team have the responsibility to make sure consents are 
filled out completely and correctly.  We are holding our nurses accountable to ensure compliance is at 100%.  Attached 
is a PowerPoint presentation of the education we are giving to all of our staff.  Please feel free to reach out to Julie 
Heberger at Hebergej@upstate.edu or 315-492-3635 if there are any additional questions. 
 
Clinical Documentation Improvement (CDI) 
By Dr. Emily Albert, Dr. Brian Changlai, and Dr. Abha Harish; Co-Directors, CDI 
 
Quality Communication Matters - Upstate has note writing tools for Malnutrition and Sepsis to facilitate quality 
communication and documentation through the record.  These tools are a starting point, meant to get the ball rolling, 
and are not meant to replace the many other components of complete and accurate documentation.  Updates are 
coming, look for information through the month! 
 
Revised / Archived COVID-19 Policies of Special Interest for Clinicians 
 
Revised 
• ED Guidelines During COVID Pandemic (COV E-01):  Removed arrival process under policy.  Streamlined triage 

section B.  Removed flexing of R.O COVID rooms.  Revised BVM section H.4.  Removed no students or shadows 
statement. 

 
Archived 
• Annual Health Assessment During COVID-19 Pandemic (COV A-07):  No longer needed. 

mailto:Hebergej@upstate.edu
https://upstate.ellucid.com/documents/view/10593
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• Guidelines for Cystic Fibrosis Sputum Collection During the Prevalence of COVID-19 (COV C-02):  No longer needed. 
• Pediatric COVID-19 Clinical Pathway (COV P-11):  No longer needed; part of current Pediatric Pathway. 
• Guidelines for Tracheostomy During COVID-19 Pandemic (COV T-02):  Being incorporated into clinical policy CM T-

06. 
 
Exceptional Teacher Recipient for May 2, 2022 
By Dr. Lawrence Chin 
 

Dr. Iyerus Tariku is the May 2022 recipient of the Exceptional Moments in Teaching recognition. The 
College of Medicine recognizes exceptional teachers with the monthly “Exceptional Moments in 
Teaching” program. Honorees are selected via student assessments from courses and clerkships. 
Recognized teachers — including medical faculty, residents, nurses and other educators — are those 
who challenge students and provide an exceptional learning 
experience.  https://www.upstate.edu/ume/exceptionalteacher.php  
 
Congratulations Dr. Tariku! 

 
Outstanding Physician Comments 
Comments from grateful patients receiving care on the units and clinics at Upstate: 

 
Adult Hematology Oncology:  Dr. Ranjna Sharma – compassionate. 
 
Boarders:  Dr. Elizabeth Ferry was suberb! 
 
Breast Care Center:  Dr. Lisa Lai makes me feel that I am well cared for.  Dr. Lisa Lai was very caring 

and a true professional.  A true asset to us all. We are so grateful to her.  She gets ten stars.  Dr. Ranjna Sharma is one of 
the most professional and kind providers I have ever encountered.  Dr. Ranjna Sharma – great bedside manner.  Dr. 
Prashant Upadhyaya – fabulous! 
 
Center for Devel. Behavior and Gen.:  Dr. Robert Roger Lebel was very kind, warm, patient, and seems like a great 
person and doctor.  
 
ENT at Community:  Dr. Mitchell Gore did a great job! 
 
Family Medicine:  Dr. Kaushal Nanavati has been our primary care physician for many years, in a few different locations.  
We are sad to give up this relationship as his responsibility expands in other directions, but feel privileged to have forged 
such a beautiful health partnership with him, and can only wish him well as he moves forward.  Dr. Rupali Singla – 
caring, competent, and concerned about my health and any issues I have.  Dr. Rupali Singla impressed me with 
thorough and prompt communication both during and after my appointment.  Dr. Rupali Singla is not only professional 
but kind.  You can tell she actually cares about your medical needs and concerns.  She takes the time to explain things 
well and has genuine empathy for her patients.  Dr. Clyde Satterly is very easy to talk to.  He shows a genuine concern 
for my well-being. 

https://upstate.ellucid.com/documents/view/3883
https://upstate.ellucid.com/documents/view/3883
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.upstate.edu%2Fume%2Fexceptionalteacher.php&data=05%7C01%7CChapmanH%40upstate.edu%7Ce9fd4ba39d1f4357860e08da2c3c8af5%7C5cf50a665e2641dd89f883cf73ffee98%7C0%7C0%7C637870935811466503%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AEpB%2BG5KRR2%2B4AM%2FWEo8nQG%2FRFbQlzcmK5Qt8kzNXsM%3D&reserved=0


May 18, 2022 

 

Family Medicine at Community:  I feel very fortunate to have Dr. Igor Kraev as my family doctor.  He is patient, 
informed, thorough, concerned, listens well, and gives me the time I need to deal with my issues. 
 
Joslin Center for Diabetes:  Dr. Barbara Feuerstein was attentive and listened to my issues and concerns.  Dr. Barbara 
Feuerstein was attentive to my needs and easy to talk to.  Dr. Barbara Feuerstein always impresses me with her 
knowledge and kindness.  I look forward to seeing her when it’s time for my appointment.  Dr. Rachel Hopkins is one of 
the few doctors who seem to truly listen to their patients.  Dr. Rachel Hopkins has been a source of strength and 
support throughout my care.  Her ability to listen to my concerns and questions about my care and her answers to those 
questions and concerns is both compassionate and highly professional.  Dr. Roberto Izquierdo is probably the nicest 
doctor I have ever been to.  He explains things to me, and he has helped me by giving professional advice about my 
thyroid.  I have friends that have also been to Dr. Roberto Izquierdo and they love him.   
 
Joslin Pediatric Center:  Dr. David Hansen is kind, gentle, and sensitive. 
 
Multidisciplinary Programs Cancer Center:  Dr. Mashaal Dhir was very up front about the MRI and the next steps in the 
process of a diagnosis.  Dr. Mark Marzouk was great and outstanding as usual.  Dr. Mark Marzouk is an exceptional and 
excellent surgeon and a personally amicable and compassionate person.  Dr. Mark Marzouk was very concise and to the 
point in the explanations of my medical issues as well as my ongoing treatments.  Dr. Gloria Morris was personable and 
clearly cares about helping patients understand the importance of genetic testing.  Dr. Kaushal Nanavati – impressive!  
Dr. Kaushal Nanavati’s perspective as an integrative specialist was excellent and a new experience for me.  I think his 
addition to the multidisciplinary team is invaluable, not only for cancer patients, but for all patients, especially those 
with chronic disease or with a condition/injury likely to require long-term care.  He is outstanding.  Dr. Ruham Alshiekh 
Nasany was impressive.  She spent a lot of time with us discussing what we were facing and making sure we understood 
all that was involved.  At no time did we feel rushed.  Dr. Jesse Ryan – have recommended prior.  Dr. Abirami 
Sivapiragasam seems very knowledgeable, skilled, and personable.   
 
Nephrology Clinic:  Dr. Ramya Bhargava is the best. 
 
Pediatric Cancer Center:  My child has been seen by Dr. Kathryn Scott for 5 years now.  It’s always been great.  She 
shows compassion and care for her physical and mental well-being.  Dr. Jody Sima goes above and beyond for her kids 
every day.  We are lucky to have her.  Dr. Jody Sima is always amazing.  I couldn’t imagine trusting anyone else with my 
child’s life more. 
 
Pediatric Surgery:  Dr. Michaela Kollisch-Singule was very professional, obviously current in her practice for our son’s 
condition, took her time, was excellent with us and our son, and provided us with research for the options presented.  
Dr. Jennifer Stanger - wonderful and helpful.   
 
Pulmonology Clinic:  Dr. Angela Love was great, professional, compassionate, and easy to talk to.  This was my first time 
meeting Dr. Angela Love and, well, I just ‘love’ her attitude and her positive ways.  I felt like I was visiting friends.  Thank 
you!  Dr. Dragos Manta always impresses me. 
 
Regional Perinatal Center:  Dr. Dimitrios Mastrogiannis – so happy I got to meet him and I feel much safer with him 
delivering my baby and dealing with my personal health risks for this pregnancy.  Dr. John Nosovitch assured me of the 
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procedure I was undergoing and that he would find the best surgeons available within a week’s time to perform my 
surgery.  He kept his word and assured me with comfort from my first consultation, to my initial admittance the day of 
my surgery, during the procedure, and after my time in the recovery area.  He’s a true gift to Upstate and to my new 
family. 
 
Rheumatology Clinic:  Dr. Hiroshi Kato is an exceptional doctor.  I have been to many rheumatologists over the years, 
no one compares to his kindness, concern and knowledge.  I am blessed to be a patient of his.  I feel very fortunate and 
lucky to have Dr. Hiroshi Kato as my rheumatologist, as he is extremely knowledgeable in regards to research and new 
treatments, in addition to being an excellent clinician.  He regularly coordinates care with my other providers, which has 
immensely helped my overall care.  I highly recommend Dr. Hiroshi Kato and feel that his clinical recommendations 
have saved my life many times.  Dr. Hom Neupane – listens, explains, and I truly feel he cares about the people he takes 
care of.  He will answer any question you have and will give the best advice.  Dr. Hom Neupane is great!  Dr. Jianghong 
Yu is everything a patient could ask for in a physician - kind, knowledgeable, intelligent, and clear in her instructions.  
She takes extra time when necessary.  Exemplary! 
 
SUNY Upstate – Virtual:  Very grateful for Dr. Gennady Bratslavsky’s time, attention, and expertise.  Excellent 
experience!  I consider Dr. Gennady Bratslavsky to be the finest in his field and I feel fortunate to have him as a doctor.  
Dr. Gennady Bratslavsky clearly explained the test results and its significance.  Additionally, his assurance that I should 
contact him with any question or concern was greatly appreciated and comforting.  Dr. Stephen Knohl is very pleasant 
and professional.  I would highly recommend Dr. Sarah Lappin to my friends and family.  Dr. Philip Monteleone was 
excellent!  We loved him.  Dr. J Trussell is great!   
 
Surgery – UH:  Dr. Michael Archer – very impressed with his knowledge.  Dr. Anthony Feghali is just wonderful.  He 
inspires trust and confidence, and is genuinely concerned for my well-being. 
 
Surgery – UH LL022:  Dr. Moustafa Hassan – very thorough. 
 
Transplant Center:  I was comfortable talking to Dr. Reza Saidi. 
 
UHCC – Neurology:  Dr. Deborah Bradshaw is simply awesome.  She is real and treats her patients like human beings.  
Dr. Deborah Bradshaw is the best and most conscientious doctor I have ever had.  She goes the extra mile, always.  Dr. 
Antonio Culebras – concerned, spent time with me, years of experience.  Dr. Corey McGraw is kind, understanding and 
thorough.  I was having a rough day and he acknowledged my frustrations and we worked together to put a plan in 
place.  Dr. Eufrosina Young – most caring physician I have ever met.  Dr. Awss Zidan was very knowledgeable and 
professional.  The medication he prescribed for me is working very well.  I look forward to my follow-up appointment. 
 
University Cardiology:  Dr. Robert Carhart is excellent, he listens, validates, and provides excellent care.  Dr. Hani 
Kozman impressed me. 
 
University Center for Vision Care:  I liked Dr. Robert Swan very much.  Dr. Robert Swan is great! 
 
University Geriatricians:  Dr. Andrea Berg is genuine, compassionate, and impressively informed/prepared prior to the 
visit. 
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University Internists:  We met Dr. Tingyin Chee for the first time and both my wife and I are very impressed with her 
knowledge and patience.  She appears to be caring and interested in our wellbeing.  We feel fortunate to have found our 
ideal primary doctor.  Dr. Tingyin Chee was very thorough and listened to my concerns.  She was considerate, a good 
listener, and very understanding.  Enjoyed coming to see her.  Dr. Vincent Frechette is always caring, concerned, and 
concise.  Pleased with Dr. Sarah Lappin.  Dr. Catherine White was very present during my appointment.  She actively 
listened and explained everything in simple but complete detail.  I felt included and listened to as we planned out my 
care.  I would (and will) highly recommend Dr. Catherine White.  Dr. Catherine White took all the time I needed to ask 
my questions and discuss strategies to deal with my issues.  I feel confident she will do everything she is able to do to 
help deal with my ongoing medical concerns.  Dr. Catherine White made me feel very comfortable and well cared for.  
 
Upstate Pediatrics:  Dr. Tobey Kresel has always been very kind and professional and makes you feel very comfortable 
when expressing any concerns. 
 
3West at Community Hospital:  Dr. David Halleran and his excellent staff could not have attended to my needs any 
better. 
 
06B:  Dr. Brian Changlai spent time answering my questions with great patience.  Dr. Brian Changlai for his gentle 
responses and willingness to discuss my problem at the time, considering history, and how to go forward.  A true 
gentleman and fine doctor.  Too bad he is not in private practice! 
 
06K:  I value and appreciate the compassionate and committed service and care provided by Dr. Erik Rufa.  He was very 
attentive in listening and responding to my questions concerning my diagnosis and provided insight and practical ways 
to apply to self-care.   
 
07A:  Dr. Manju Paul was excellent. 
 
11E:  Dr. Kathryn Palomino is amazing!  
 
12E:  Dr. Ian Dargon was excellent!  Dr. Ian Dargon – very knowledgeable and excellent doctor, listened.  Dr. Melissa 
Schafer – tremendous doctor. 
 
 
 
 



SURGICAL CONSENTS AND 
DNV COMPLIANCE



REGULATORY REQUIREMENTS AND CMS
PAYMENT

 In order to be appropriately reimbursed for surgical procedures from CMS, 
regulatory requirements must be followed and in compliance with DNV 
standards. 

 An ongoing issue has been noted with surgical/procedural consent forms

 Consents must be thoroughly completed

 The following slides will highlight common mistakes/ issues that have been noted 
on surgical consents 



PATIENT LABEL

Each individual page/side 
of the consent must have 
a patient label in place, 
with all data visible. 



DNR STATUS

DNR status must be 
addressed– whether 
the patient is DNR or 
not. 



PATIENT SIGNATURE

The patient should always be the person signing to consent to the 
procedure. The only acceptable exception is if the patient lacks 
capacity to consent for themselves (i.e. unconscious, altered 
mental status, patient is a minor). 

Upstate Policy C-07- Informed Consent/Refusal



CONSENTING PARTY OTHER THAN PATIENT

Upstate Policy C-07- Informed Consent/Refusal



ABBREVIATIONS

Abbreviations are not acceptable! All verbiage must be completely and clearly written. 
Arrows are not acceptable when documenting time of consent form completed 

ACCEPTABLE

NOT 
ACCEPTABLE



VENDORS

The name of each individual vendor who will be in the room must be listed on the consent form. 
Simply indicating the name of the company is not acceptable. If the name of the individual is not listed, 
the vendor will not be allowed in the room 



COVID

Be sure that the consent you use has the appropriate COVID language, otherwise it is not a valid consent document



CONSENT FORM EXAMPLE, COMPLETED APPROPRIATELY



CONSENT FORM EXAMPLE, COMPLETED APPROPRIATELY
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