
July 2016 

President’s Employee Recognition Awards Winners 

Campus Winners 

Carol Travers 
Human Resources 

   Employee of the Year  

Cherlynn Clarry 
Pediatrics 

Leader of the Year 

University Police 
Team of the Year  
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Downtown Clinical Winners 

Anne Galloway, RN 
McMahon/Ryan Child Advocacy Center 

Employee of the Year  

Multi-disciplinary Head and Neck Cancer Team 
Team of the Year 
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Downtown Campus Non-Clinical Winners 

Jennifer Lee 
Urology 

Employee of the Year 

James Legault 
Clinical Practice Analysis & Support 

Leader of the Year  

Patient Access Services-Performance Improvement 
Team of the Year 
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Community Campus Clinical  Winners 

Myra Reeves, RN 
HR-OTD/Clinical Educators 

Employee of the Year 

Yoland Fradette, RRT 
Respiratory Therapy 

Leader of the Year  

The Surgery Center, PACU and Patient Testing Center 
Team of the Year  
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Community Campus Non-Clinical Winner 

David Hanson 
IMT-Operations & Networking 

Employee of the Year  

Campus, Downtown and Community Group Winners  

Healthy Neighbors Partnership 
Community Service Team of the Year  
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Intergroup Dialogue Series Team 
Outstanding Diversity Team Contribution  

Congratulations Newly Credentialed Practitioners!! 
 

Melissa Barton, PA Medicine 

Darielle Dartt, CRNA Anesthesiology 

Michael Katz, MD Neurology 

Stephanie Mancini, NP Psychiatry 

Leah Marinelli, NP Surgery 

Julie Middleton, NP Psychiatry 

Michael Munson-Burke, PA Surgery 

Appreciation is a wonderful thing: It makes what is 
excellent in others belong to us as well. 

-Voltaire  
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Nakeia Chambers   
Campus 
Job Title: Diversity Initiatives Specialist   
Department: Diversity & Inclusion 
 
1. Please describe what you do and/or what you are respon-
sible for:   
I’m responsible for the development and implementation of re-
cruitment strategies that will enable SUNY Upstate Medical Uni-
versity to attract and promote a diverse workforce. I proactively 
source and build Upstate Medical University's talent pipeline in 
alignment with the University's Affirmative Action Plan(s) and di-
versity strategic goals. I consult with hiring managers to under-
stand job specifications, job duties, qualifications and skills for 
available positions, and recommend options regarding diversity 
outreach recruitment strategies. I establish and maintain partner-

ships internally and external within the community to help identify and source qualified di-
verse candidates. Participate in job / career fairs related to diversity recruiting. Collaborate 
with Nursing Recruitment Office and Student Affairs in the recruitment of diverse nursing can-
didates and students, respectively. Increase Upstate's visibility in the community through out-
reach, engagement and advertisement opportunities. I assist in the coordination of student in-
ternship programs (Hillside Work-Scholarship Program, SYNERGY, Presidential Scholars Pro-
mote cultural awareness and sensitivity training of staff through facilitation of workshops and 
coordination of cultural celebrations. 
 
2. What is your favorite aspect of your job at Upstate?  
The People I serve. Why? I have a personal and professional mission to enhance the lives of 
people. I strongly believe that education, creating opportunity and breaking down barriers is 
one way to achieve this. I believe that education, diversity, inclusion and economic empower-
ment are integral to the success of an organization and the community it serves. I guess you 
can say I’m a “people person”. 
 
3. Before working at Upstate, what was the most unusual or interesting job you’ve ever 
had?  
I worked as a transitions coach for at a residential rehabilitation facility for juvenile offenders. 
 
4. What kind of hobbies and interest do you have outside of work? Can parenting be 
considered a hobby? I have two little girls so I like finding interesting activities to do with them. 
I have declared Friday nights as “Ladies Night” It’s a special fun for my daughter and me.  
 
What is your hidden talent?  
I can make people smile!  
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Appreciation Tip 
 

Gratitude shared in person beats applause from the crowd. 
 

THE GIST 
Catching someone doing something right has proven time and again to inspire 
people to succeed.  But employee gratitude doesn’t all need to be formal and 
public.  Sometimes face-to-face, one-on-one, thanks are the best.  
 

THE PRACTICE 
Consider taking a team member to lunch and saying 
something like, “ Do you know that I’m absolutely de-
lighted by your talent and your work? I hope you 
never doubt that.  Because the day you joined our 
team everything changed for me.  Thank you.” 
 

GO FOR IT 
Pick a coworker and make a one-on-one thanking appointment with them today. 
 
Source: O.C. Tanner,  Weekly Email Appreciation Tip: Gratitude shared in person /July  20, 2016 

Joseph Omura 
Community Campus 
Job Title: MRI Technology 
Department: Radiology 
 
1. Please describe what you do and/or what you are re-
sponsible for: 
I perform diagnostic MRI scans as well was insuring the safety 
of the patient and any personal how enters the MRI suite. 
 
2. What is your favorite aspect of your job at Upstate?  
I enjoy interacting with other employees and patients. It's nice 
to know that I am helping others whether it's a co-worker or a 
patient. 
 
3. Before working at Upstate, what was the most unusual 

or interesting job you’ve ever had? 
I worked for a coffee shop for about two years. So, I love coffee. 
 
4. What kind of hobbies and interest do you have outside of work?  
I enjoy anything outdoors. I did several marathons, cycling, ragnar relay, and kayaking. 
 
5. What’s something interesting about you?  
I’m a triplet!  
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Patients, Families and Colleagues Praise our Extraordinary Caregivers  

A message of thanks from a patient to Martin Baber, NP, Advanced Practice 
Services.  Martin stopped into my room on the morning of my surgery, I was up-
set and scared, as it was an unplanned surgery.  He talked to me and calmed me 
& told me he would be waiting for me in the OR.  When they brought me into the 
OR he smiled & patted my hand before I went to "sleep" under anesthesia.  He 
was extremely reassuring. 

Kudos from a patient to Lubov Leontieva, MD/PhD, Psychiatry. I would just 
like to say a big thank you to Dr. Lubov Leontieva. I'm a combat veteran from the 
first Gulf War and have a 100% service connected rating for PTSD. I've been to at 
least 27 different Veterans Hospital's across the country and Dr. Leontieva's pro-
fessionalism, patience and compassion were a corner stone in my recovery. I 
was truly blessed to have her in my corner.  

A note of thanks from a patient to Denise Pudney, RN, Cardiac Rehab Pro-
gram. Denise was very thorough; explained answers to questions in a way I 
could understand; encouraging; cordial; gave great insight on care at home for 
during and after rehab. I will miss the crew. Everyone made the experience en-
joyable. 

Thanks from a patient to Cindy Heap, RRT, CC-Respiratory Therapy. Cindy 
was great, friendly and knowledgeable with an encouraging attitude. She was 
also very personable, explained all procedures and was extremely encouraging.   

A patient thanks the Joslin Diabetes Center. My entire one hour and forty-five 
minute first visit to Joslin Center was pleasant and energizing. I think I am re-
ceiving a great gift by become a recipient of the care of this hopeful and profes-
sional staff. Also, they're efficient without cutting corners! Thank you so much to 
all the 8 different people who gave me care today. 

A shout out to Joanne Sanders, RN, CC-3N, from a patient.  I just wanted to 
thank Joanne for her care she gave me. I was in the for a GI bleed and had to 
have a blood transfusion. I was very afraid but she made sure I was comfortable 
and kept me smiling.  I can't thank her enough. 
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Upstate employees who were  recognized by our  patients, families and co-workers in 
our  June Press Ganey, Non-Press Ganey,  Recognize Staff  

Excellence AND Thank a Care Giver comments! 
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