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CLABSI Prevention Applies to All Physicians

As a sign of current state of healthcare, the January issue of Consumer Reports (yes, that

Consumer Reports) has a nice article on hospital acquired infections. As shown in the chart above,
we are recognized for being a top national performer for our low rate of CLABSI’s. A great tribute
to all the hard work that goes into this. Thanks!

Outstanding Physician Comments Applies to All Physicians

Each week we receive written comments from our patients regarding the care we provide
within the Hospital. Below are this week’s comments from grateful patients receiving
care on the units and clinics at Upstate:

Adult Medicine — Dr. Cleary is very caring and shows genuine concern for my health and
wellbeing.
| always look forward to my annual visit with Dr. Cleary. She makes me
feel comfortable.
Medicine Subspecialties — Dr. Shawkat is a very kind and caring person.
Dr. Rana is very caring and pleasant.
Love Dr. Neupane; he is very professional and always shows
concern and listens. He is very helpful.
Dr. Savici; she explains my problem. | was very happy with her
Plan to slow down my problem.
UHCC Neurology — Dr. Culebras because he is just a wonderful person and he knows what
he was talking about with my health.
Dr. Izadyar; he saved my life.
Surgery UH — Dr. Wallen — he is outstanding, brilliant and east to talk to. He is also
friendly and has a good sense of humor.
Upstate Urology — Dr. Byler was very caring and answered any questions | had.
| am very satisfied with Dr. Ginzburg.

ALERT-Highest priority emergency communication; warrants immediate action or attention by the recipient.
DVISORY-High priority does not warrant immediate action but recipients should be aware.
ADVISORY-Provides very impartant information for a specific incident or situation that does not require immediate action.
UPDATES TO ALERTS AND ADVISORIES-Provides updated information regarding an incident or situation; unlikely to require immediate action.
INFORMATIONAL MESSAGE-Provides timely information, important for review or serves as a reminder for an action that should be taken.
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Emergency Department @ Community — Was very impressed with Dr. Brenner. Very
friendly and polite and made you feel very
comfortable during this visit.

Dr. Ciaccio; extremely good, great at explaining
my condition. Thoroughly pleased.

Inpatient @ Community — Dr. Marziale made our experience great. Helped us get

through everything by being there for us and our babies.
Upstate is very lucky.
Inpatient @ Community — Dr. Simon is fantastic!
CC ENT — The entire practice of Dr. Brian Nicholas, including his resident nurse, and
Excellent receptionist Theresa!
Midwifery Clinic - CG — Dr Millar is very professional. She is someone who is excellent.
Dr Millar is always generous and very informed and concerned.

Surgery Center - CG — Dr. Fitzgerald - very professional and responsive to questions;

Dr. Daly - great attitude and most importantly, she accomplished
my IV with one "stab"

Upstate Pediatrics — Dr. Sisskind, she’s just overall great!

5A - Dr. Kim is awesome! Very friendly.

6A — Dr. Thompson — understanding, knowledge and ability to comfort me.

9F — Dr. Martinez — informative, courteous, smart and very caring.

10E - Dr. Grinkey and all the doctors | saw from Endocrinology all impressed me. They

were very patient in answering all our questions.

Gamma Knife — Dr. Shapiro explained the need for treatment, the objectives of same and

any after effects.

ALERT-Highest priority emergency communication; warrants immediate action or attention by the recipient.
DVISORY-High priority does not warrant immediate action but recipients should be aware.
ADVISORY-Provides very impartant information for a specific incident or situation that does not require immediate action.
UPDATES TO ALERTS AND ADVISORIES-Provides updated information regarding an incident or situation; unlikely to require immediate action.
INFORMATIONAL MESSAGE-Provides timely information, important for review or serves as a reminder for an action that should be taken.




