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EMTALA Mandatory Education Applies to All Physicians

As a reminder, you should have received over the past couple of days a request for
mandatory education with regard to EMTALA regulations. Thought | would provide a brief
background as to why this was deemed necessary at this time.

As a reminder, all active members of the medical staff are mandated to review and attest
to the education sent via email. As a reminder this education must be completed by
January 31, 2017. Non compliance with this mandatory education will put your
membership on the Upstate Medical Staff in jeopardy.

Physician Burnout Presentation —

The Good Doctor: The Making (and Breaking) of a Physician
Applies to All Physicians

Just wanted to alert you to an upcoming program sponsored by our local medical society
on an issue of growing importance in the medical community.

The Good Doctor: The Making (and Breaking)
of a Physician

Tuesday, February 28th at 6:30 p.m.

329 N. Salina St., Suite 301

Syracuse, NY 13023

(Light dessert refreshments provided courtesy of
Five Star Urgent Care)

Please Note: This Program is for Physician members and their Spouses/Significant
Others Only

ALERT-Highest priority emergency communication; warrants immediate action or attention by the recipient.

} DVISORY-High priority does not warrant immediate action but recipients should be aware.

ADVISORY-Provides very impartant information for a specific incident or situation that does not require immediate action.

UPDATES TO ALERTS AND ADVISORIES-Provides updated information regarding an incident or situation; unlikely to require immediate action.
INFORMATIONAL MESSAGE-Provides timely information, important for review or serves as a reminder for an action that should be taken.
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Physician depression and suicide has risen to the forefront of national media and medical
literature as one of the most pressing issues facing physicians. It affects every health care
organization in the nation. Increasingly, we are learning, too, how burnout compromises
the quality and safety of patient care. How did the medical profession get here and where
do we go?

The Good Doctor: The Making (and Breaking) of a Physician integrates our medical
cultural heritage, current medical climate, and individual factors to illustrate how
physicians are profoundly vulnerable, despite being inherently resilient and capable
individuals. Learning through physical demonstration and stories, this talk opens our eyes
to the struggle of physician burnout and offers concrete, implementable strategies to
increase resiliency, well-being, engagement, and fulfillment for physicians, residents and
attendings, alike.

Seating is limited. To register for this event, please return the registration form to the
Onondaga County Medical Society, oncms@oncms.org, or fax to 315-424-0614, by
Tuesday, February 21st.

Outstanding Physician Comments Applies to All Physicians
Each week we receive written comments from our patients regarding the care we provide
within the Hospital. Below are this week’s comments from grateful patients receiving
care on the units and clinics at Upstate

ED @ Community — Dr. Hojnowski — very nice, respectful, took time to listen.

ALERT-Highest priority emergency communication; warrants immediate action or attention by the recipient.

} WISORY-High priority does not warrant immediate action but recipients should be aware.

ADVISORY-Provides very impartant information for a specific incident or situation that does not require immediate action.

UPDATES TO ALERTS AND ADVISORIES-Provides updated information regarding an incident or situation; unlikely to require immediate action.
INFORMATIONAL MESSAGE-Provides timely information, important for review or serves as a reminder for an action that should be taken.
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