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Agenda

• The strategic vision

• Introducing the USEL

• Implementation plan

• Q&A

• Next steps



The current challenges
Break free from bottlenecks

Communication challenges

Difficulty managing multiple vendor 
proposals

Limited visibility into preferred 
manufacturers & approved products 
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The solution
Upstate Standardized Equipment Library (USEL)

• Curated equipment library

• Automated quote request system

• Centralized communication and tracking

• Robust reporting and analytics

• Dedicated support team



The road ahead
Clear timeline, full support, shared success.



Next steps
Tracking progress, achieving goals.

Review available resources
• USEL User Guide

• USEL FAQs

Access and utilize USEL
• USEL SSO Guide

Support channels
For software support, please contact the OpenMarkets 

support team. You can use the in-app support messenger or 

email support@openmarketshealth.com.

For support at Upstate University Hospital, please email: 

• Medical Equipment Support: RoachKei@upstate.edu 

• Purchasing & Non-medical Equipment support: 

HartmanK@upstate.edu 

The resources listed are available here. 

mailto:support@openmarketshealth.com
mailto:RoachKei@upstate.edu
mailto:HartmanK@upstate.edu
https://www.upstate.edu/materials/hosp_purch/


Q&A
Open forum



Thank you!
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