
OIE receives a report of discrimination or harassment from Complainant, department management, 
or another third party. 

An OIE representative will contact Complainant to conduct an intake interview, and determine if OIE 
has jurisdiction to investigate.

OIE will offer Complainant the opportunity to file a formal complaint, if one has not yet been filed.  
Complaints can be made verbally or in writing.  

Respondent and Respondent's supervisor will be provided with written notice that a complaint has 
been filed.  

Complainant or Respondent may request to have the matter handled informally.  Both parties must 
agree to informal resolution.  If informal resolution is not desired, OIE will formally investigate. 

For questions about this procedure, or to contact OIE, please call 315-464-9590 or email equity@upstate.edu. 
OIE Complaint Form: https://cm.maxient.com/reportingform.php?SUNYUpstate&layout_id=0 

 

OIE is responsible for conducting all investigations into allegations of harassment and 
discrimination based on race, color, national origin, religion, age, disability, sex, gender, 
pregnancy, gender identity, gender expression, sexual orientation, transgender status, 
predisposing genetic characteristics, marital status, familial status, veteran status, military 
status, domestic violence victim status, criminal conviction record, or any other category 
protected under state, federal, or local law (“protected class”).  This flowchart documents OIE’s 
procedure for investigating and resolving complaints. 
 

Informal Resolution

If parties agree to informal resolution, an OIE 
representative meets with the parties to 

determine if parties can reach a resolution.  

If resolution is reached, written notice 
containing terms of agreement is sent to 

parties, and case is closed.  

If parties fail to reach resolution, OIE will 
conduct a formal investigation.

Formal Investigation 

OIE will gather evidence and interview 
witnesses, to include Respondent.

OIE will determine whether allegations are 
substantiated, and if so, whether they 

consitutue policy violations.  

OIE will communicate findings to the parties in 
writing.  
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