SUNY Upstate Center for Civic Engagement

Signature Programs

Patient Navigation Programs: The concept of patient navigation was founded and pioneered by
Harold P. Freeman in 1990 for the purpose of eliminating barriers to timely cancer screening,
diagnosis, treatment, and supportive care. Currently the patient navigation model has been
expanded to include the timely movement of an individual across the entire health care continuum
from prevention, detection, diagnosis, treatment, and supportive, to end-of-life care. Patient
navigation has shown efficacy as a strategy to reduce cancer mortality and is currently being
applied to reduce mortality in other chronic diseases. (Harold P. Freeman Patient Navigation

Institute)
Program
Name Location Description Learning Objectives
Walk-in, primary care
facility located atthe
Cathedral of the
Immaculate Conceptionin | *Studentswill develop relationships
Downtown. Patients are with people of diverse backgrounds
people without health *Students will develop a bettersense
insurance or with limited of themselves as health care
access to health care. professionals *Students will increase
259 E. Studentsaidin patient social awareness and responsibility
Onondaga St intake and assessment, *Students will observeinteractions
Amaus Syracuse, NY | managing patientflowand | between clinicpersonnel andclients
PediatricClinic | 13202 referrals. and theirfamilies

Helping Hands
for Forgotten
Feet

122 Dickerson
St. Syracuse,
NY 13202

Students provide patient
navigation underthe
supervision of attending
physicians. Patient
navigationincludes aiding
in patientintake, history
takingand assessment
(witha focuson foot
health), providing health
education, and referralsto
primary care providers.

*Students will develop relationships
with people experiencing
homelessness *Students will develop
a bettersense of themselves as
health care professionals and their
role in health care delivery *Students
willincrease social awareness and
responsibility *Students will observe
interactions between attending
physicianand homeless clients

Rahma Clinic

3100 S. Salina

St. Syracuse,
NY 13205

Walk-in, primary care
facility for people without
healthinsurance orwith
limited accessto health
care. Specialty services
such as surgical consults,
cardiology, and more, are
provided. Students shadow
staff and aid in intake,

*Students will develop relationships
with people of diverse backgrounds
*Students will develop abettersense
of themselves as health care
professionalsandtheirrole in health
care delivery *Studentswillincrease
social awareness and responsibility
*Students will observeinteractions
between clinicpersonnel and clients




assessment, referrals and
patientflow.

Community-based Research Projects: Community-based research (CBR) begins with a research topic
of importance to the community with the aim of combining knowledge with action to achieve social
change (Community-Based Research and Higher Education, Strand etal., 2004, p.3). Students are
encouraged to work with community partners to develop research projects under guidance of an
Upstate faculty memberto learn more about the design and implementation of effective and
accurate research that is both rigorous and useful to specificcommunity organizations or public
interest constituencies. Findings can be reported through publications and conference

presentations.

Program
Name Location Description Learning Objectives
Students work with an *Students will gain an understanding
Upstate researcherto of the fundamentals of community-
conduct surveys and based research, *Students will learn
Safety Net interview patients utilizing | aboutthe social, behavioraland
Clinic local free clinics to gather economicfactors that influence
Research ClinicSites& | information aboutother health care access, *Students will
Experience Weiskotten services this population increase social awareness and
Project Hall needs most. responsibility.

Companionship Programs: The purpose of Companionship program is to improve the care, health
and wellbeing of patients and reduce loneliness. Volunteers will provide one -on-one time with
patients while also providing respite to the caregivers of those patients. Research indicates that
friendship contributes to a person’s wellbeing: through the provision of companionshipin daily life,
support during stressful transitions, as well as sustainment of identity under changing

circumstances.

Program
Name Location Description Learning Objectives
*Students will develop relationships
with people undergoing treatment
for chronicdisease, *Students will
gain a betterunderstanding of the
psycho-social issues thataccompany
chronicillness, *Students will
Students match to patients | develop abettersense of themselves
1127 E. receivingdialysis to as health care professionals and their
Genesee St provide companionship rolein health care delivery,
Syracuse, NY | duringthe processto *Students will increase social
Dialysis Clinic | 13210 improve mental health. awareness and responsibility
Students provide *Students will develop relationships
companionshipforsenior | with people of diverse backgrounds
citizen (geriatric) patients | and experiences, *Students will
Upstate inthe geriatricward of develop abetterunderstanding of
Medical Upstate University Hospital | themselves as health care
Hospital by playinggames, reading | professionalsandtheirroleinhealth
Geriatric books or participatingin care delivery, *Students will interact
Geri C.A.R.E Ward conversation, toimprove with professionals and clients to




mental healthin geriatric
patients.

advance the psycho-social-emotional
health of the clientand the client's
family.

Student pairs mentor
pediatric patients asthey
undergo treatment.
Activitiesinclude
accompanyinga patientto
an appointment, goingon
outings or visiting during
in-patient stays. Atwo

*Students will develop relationships
with people of diverse backgrounds
and experiences, *Students will
develop abetterunderstanding of
themselves as health care
professionalsandtheirrole in health
care delivery, *Students will interact
with professionals, parentsand
clients to advance the psycho-social-

Upstate year commitmentis emotional health and academic
PedsPals Cancer Center | required. development of the client.
*Students will develop relationships
with people of diverse backgrounds
and experiences, *Students will
develop abetterunderstanding of
themselves as health care
Students provide professionals and theirrole in health
companionship to pediatric | care delivery, *Students will interact
patientsinorderto allow | with professionals, parentsand
Golisano brief respite for parents. clients to advance the psycho-social-
Children's Students play games, read | emotional health of the clientand
PedsRelief Hospital books, create art, etc. the client'sfamily.

Health and Wellness Programs: The World Health Organization (WHO) defines Health as “a state of
complete physical, mental and social well-being and not merely the absence of disease or

infirmity.” The National Wellness Institute defines wellness as an active process of becoming aware
of and making choices toward a more successful existence.

Program
Name Location Description Learning Objectives

Extended Hands for

Adolescent Mothers

(EHAM) partners with the

Transitional Apartments

and Parenting Center

(TAPC), which provides

long-term transitional

housing for pregnantand

parentingadolescentgirls | *Studentswill develop relationships

and theirchildren. Every with people of diverse backgrounds

month, we hosta creative | and experiences *Students will

and/oreducational session | inform, educate and empower
Extended 667 South for the motherstolearn people about health careissues
Hands for SalinaSt., helpful life skills, parenting | *Students will work with community
Adolescent Syracuse, NY | skills, ortoreinforcea memberstofind programsto fit their
Mothers 13208 mentality of positivity needs




throughvarious creative
outlets. Each sessionisan
opportunity forthe young
womento cultivate a
foundation forlongterm
goal setting, and to feel
supported through their
housingtransition.

Students coordinate and
hold semi-monthly groups
with female residents of
the Rescue Mission to
promote the physical,
mental and social well-
being of participants

*Students will develop relationships
with people of diverse backgrounds
and experiences, *Students will
inform, educate and empower
people about health careissues
*Students will work with community
memberstofind programs to fit their
needs *Students willlearn about the

Rescue 122 Dickerson | through education, social, behavioral, and economic
Mission St. Syracuse, relaxation, and avariety of | factors thatinfluence health care
Women HEAL | NY 13202 otheractivities. access.

Students coordinate

monthly sessions with *Students will develop relationships

female children of the with people of diverse backgrounds

Syracuse RISE program to and experiences *Students will have

educate, motivate, and the opportunity to serve as mentors
RISE Women's | 302 Burt St. present participants with to the girls *Students will share
Empowerment | Syracuse, NY | skillstopromote their experienceson beingahealthcare
Group 13202 success. student

Students help promote the

mental and social health of

participants, largely

refugeesfrom the Syracuse

community, using creative

arts froma variety of

cultures. Students will be

able to engage with

participantsto build cross-

cultural and inter-

generational relationships

as they work with

participants to create art

and crafts. This experience

isopento all studentsand | *Studentswill develop relationships

isa valuable experienceto | with people of diversebackgrounds
Upstate Folk 302 Burt St. engage with the Syracuse and experiences, *Students will
Art Syracuse, NY | communitytomakea inform, educate and empower
Partnership 13202 positive impact. people about health careissues.

Mentoring Programs: Children who succeed despite overwhelming personal, economicand social
obstacles do so often because of a caring adult in their lives. Mentoring outcomesinclude greater




participation in school, improved attendance, higher graduation and college admission rates, and
betteroverall performance. (New York State Mentoring Program, 2016)

Program
Name Location Description Learning Objectives
The CanTeen program *Students will learn the qualitiesof a
meets regularly with positive role-model, *Students will
studentsatthe Cicero use medical knowledge to pique
Canteen after-school scientificinterests from students
program to provide priorto starting college, *Students
6046 State meaningful will develop the ability toform
Route 31 companionship, and meaningful connections with
Cicero, NY engage theminscientific adolescent members of the
CanTeen 13039 activities. community.
Studentvolunteerslead *Students will educate and empower
the CHAMP Program which | youthabouthealthissues, *Students
servestoenhance will learn about barriers presentin
understandingand the lives of urban youth of diverse
performance of various backgrounds, *Students willbecome
fitnessactivitiesand familiar with various elements of
healthy behaviors. Youth of | afterschool programming, *Students
all abilities are able to will educate and empoweryouth
C.H.A.M.P. participate. Student about healthissues, *Students will
(Children's volunteers mentorand increase social responsibility,
Health After teach the students *Students will gaina better
School 401 South techniquesandstrategies | understanding of how theirpower
Mentorship Ave. Syracuse, | for staying healthyand and privilegecanbe usedtohelp
Program) NY 13204 active. otherswith less powerand privilege
*Students will educate and empower
youth about healthissues, *Students
will learn about barriers presentin
Studentsfacilitate the lives of urban youth of diverse
mentoring relationships backgrounds, *Students willbecome
between Upstate and familiar with various elements of
Syracuse City School afterschool programming, *Students
M.E.D.S. District studentsand will increase social responsibility,
(Medical provide lessonsin medical | *Studentswill gainabetter
Educationfor | SUNY Upstate | science, publichealth,and | understandingof how their power
Diverse Medical healthcare career and privilegecan be usedto help
Students) University exploration. others with less powerand privilege.




416 E. Raynor

Students are matched with
3rd and 4th grade students
from Dr. Martin Luther
King, Jr. Elementary School
(Syracuse City School
District) to practice reading
each week throughout the
school year. The goals of
the program are to
increase literacy levels and

*Students will develop relationships
with people of diverse backgrounds
and experiences, *Students will
educate and empoweryouth about
healthissues, *Students willbecome
familiar with various elements of
afterschool activities, *Students will
increase social responsibility,
*Students will gainabetter
understanding of how their power

Reading Ave. Syracuse, | toinstill apassion/love for | and privilegecanbe usedtohelp
Buddies NY 13202 reading. others.
Studentsassist with and
conduct a variety of after
school activitiesincluding
tutoring, reading,
homework help, games,
mentoring, and health *Students will educate and empower
education. Studentsalso youth about healthissues, *Students
lead the CHAMP (Children's | will learn about barriers presentin
Health After-School the lives of urban youth of diverse
Mentorship Program) backgrounds, *Students willbecome
which servesto enhance familiarwith various elements of
understandingand afterschool programming, *Students
performance of various willincrease social responsibility,
fitness activities and *Students will gainabetter
Syracuse 401 South healthy behaviors. Youth of | understanding of how their power
Community Ave.Syracuse, | all abilitiesare able to and privilegecan be usedto help
Connections NY 13204 participate. others with less powerand privilege.
The Zonta House in
partnership with GirlsInc.
coordinates afterschool
programs for younggirlsin
the community. Onselect | *Volunteerswill be exposedtothe
Wednesday afternoons Syracuse community. *Volunteers
throughouttheyear, will become active members of the
Upstate volunteers assist Syracuse community. *Volunteers
elementary school will serve as positiverole models of
students withhomework success and inspiration for Syracuse
and lead fun, interactive youth. *Volunteers willfosterand
science experiments with nurture educational curiosity with
our participants. As partof | program participants. *Volunteers
YWCA Zonta 401 Douglas | thisprogram,volunteers will learnthe impact of their position
House Reach Street, alsoserve as mentorsand and betterunderstand how they can
One Teach Syracuse, NY | role modelsforthe future | usetheirpositiontobenefitothers
One 13203 of ourcommunity. outside of theirfield.




