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The collective work of Upstate's Simulation Center and 

Standardized Patient program is to promote excellence in patient 

care. We do this by providing meaningful interactive educational 

experiences that support the growth and development of learners 

along the continuum of training and professional practice.

The purpose of the is newsletter is to share, inspire, and 

recognize excellence in simulation at Upstate. There are so many 

amazing programs taking place and many more taking shape at 

Upstate. We want to recognize the efforts that go into developing 

these educational offerings and explore what makes them 

special.

With the help of an amazing support team and the guidance of 

our Advisory Board, we stand ready to share concepts and 

stories to help Upstate improve patient outcomes.

We look forward to creating magic in partnership with you.

With thanks,

Darren

Director's Message
from Darren Carboni

DIRECTOR'S MESSAGE: 
DARREN CARBONI

PROGRAM HIGHLIGHT: 
IMMERSIVE IPE 
SIMULATION SERIES

CLINICAL SKILLS STAFF 
SPOTLIGHT:  STEVE 
HARRIS

SIMULATION STAFF 
WELCOME:
SHANNON SUMMERS

I N  T H I S  I S S U E
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T h e  i m m e r s i v e  i n t e r p r o f e s s i o n a l  s i m u l a t i o n  s e r i e s  w i t h  I n t e r n a l  M e d i c i n e  a n d  P h a r m a c y

R e s i d e n t s  w a s  l a u n c h e d  i n  S p r i n g  2 0 2 0 .  A s  t h e  i n a u g u r a l  a n d  l o n g e s t - r u n n i n g  s i m u l a t i o n

s e r i e s ,  D r s .  S o u s  a n d  M e o l a  w e r e  r e c e n t l y  i n t e r v i e w e d  r e g a r d i n g  t h e i r  e x p e r i e n c e s

p a r t i c i p a t i n g  a s  f a c i l i t a t o r s  f o r  t h i s  p r o g r a m .  

 

Program Highlight:  Immersive Interprofessional
Simulation Series with Internal Medicine and
Pharmacy Residents 
I n t e r v i e w s  w i t h  D r .  W a s e e m  S o u s  a n d  D r .  G r e g o r y  M e o l a

D r .  M e o l a ,  “ F r o m  a  p h a r m a c i s t s '  p e r s p e c t i v e ,  m e d i c a l  

s i m u l a t i o n  a n d  i n t e r p r o f e s s i o n a l  s i m u l a t i o n  a r e  b e n e f i c i a l  

f o r  m u l t i p l e  r e a s o n s .  F i r s t l y ,  i t  a l l o w s  u s  t o  e x p o s e  

r e s i d e n t s  t o  h i g h  a c u i t y ,  l o w  o c c u r r e n c e  e v e n t s  t h a t  t h e y  

m a y  n o t  o t h e r w i s e  b e  e x p o s e d  t o  d u r i n g  t h e i r  o n e - y e a r  

r e s i d e n c y  p r o g r a m .  T h i s  n o t  o n l y  h e l p s  e x p a n d  l e a r n i n g  

e x p e r i e n c e s  b u t  h e l p s  d e v e l o p  o u r  r e s i d e n t s '  a b i l i t y  t o  m a k e  

t r e a t m e n t  d e c i s i o n s  u n d e r  t h e  p r e s s u r e  o f  a c u t e  p a t i e n t  

c h a n g e s .  S e c o n d l y ,  i t  d e v e l o p s  o u r  p h a r m a c i s t s '  a b i l i t y  t o  

e f f e c t i v e l y  c o m m u n i c a t e  a s  a c t i v e  t e a m  m e m b e r s  d u r i n g  

t h e s e  a c u t e  s i t u a t i o n s .  L a s t l y ,  a s  a  f a c i l i t a t o r  i t  a l l o w s  m e  

t o  u t i l i z e  p a t i e n t  c a s e s  a n d  s c e n a r i o s  t o  g i v e  a  p h a r m a c i s t s '  

p e r s p e c t i v e  o n  p o t e n t i a l  d r u g - i n d u c e d  c o n t r i b u t i o n s  t o  

a c u t e  p a t i e n t  c h a n g e s  i n  t h e  h o s p i t a l . ”

 

D r .  S o u s ,  “ I  t h i n k  h a v i n g  t h e  e x p e r i e n c e  i n  m e d i c a l  s i m u l a t i o n  

i s  v i t a l .  I t  a l l o w s  f o r  a n  o p p o r t u n i t y  t o  i m p r o v e  m e d i c a l  

k n o w l e d g e  a s  w e l l  a s  p r o c e d u r a l ,  i n t e r p e r s o n a l ,  a n d  

c o m m u n i c a t i o n  s k i l l s .  I t  p r o m o t e s  a  m u l t i d i s c i p l i n a r y  

a p p r o a c h  t o  c a r e  a s  t h e s e  s e s s i o n s  t y p i c a l l y  i n v o l v e  i n t e r n a l  

m e d i c i n e  a n d  p h a r m a c y  r e s i d e n t s .  A d d i t i o n a l l y ,  h a v i n g  a  

d e b r i e f  s e s s i o n  a f t e r  a  s i m u l a t i o n  c a s e  i s  e s s e n t i a l  t o  d i s c u s s  

l e s s o n s  t h a t  w e r e  l e a r n e d  a n d  w a y s  t o  i m p r o v e  i n  t h e  f u t u r e . ”

 

To schedule a Simulation Session scan the QRS code:



Steve Harris, Director of the Clinical Skills Center and Standardized Patient Program, 

has been involved with clinical skills student-centered education for 25 years. Steve

oversees the standardized patient activities that utilize the Clinical Skills Center. 

The Clinical Skills Center supports programs within Upstate Medical University including: 

College of Medicine-Clerkships; College of Nursing; College of Health Professions; 

Chaplain Interns; Residency Programs; and outside entities including Syracuse University School of Education 

and Le Moyne College NP and PA programs. Steve has a close connection to the pioneers in the field of 

standardized patient development.  

Steve's favorite aspects at his job include meeting and working with students, shepherding them through 

standardized patient exams, and assisting to reduce their stress. Through his work with students and 

standardized patients, Steve has come to know people from every culture and cultural background who have 

shared amazing life experiences which he finds a fascinating feature of his position.

Standardized patients provide learners valuable feedback and Steve firmly believes the students, as future 

practitioners, will gain a better understanding of themselves, their practice, and improve their communication 

skills through standardized patient encounters. 

To schedule a Standardized Patient Session, 
contact Steve Harris directly via email at harrissd@upstate.edu
 

Clinical Skills Staff Spotlight: 
Steve Harris

New Simulation Staff Welcome:
Shannon Summers
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P H O T O  B Y  M A R T I N  R .  S M I T H

S i m u l a t i o n  T e c h n i c i a n  S h a n n o n  S u m m e r s  j o i n e d  t h e  U p s t a t e  S i m u l a t i o n  

C e n t e r  i n  N o v e m b e r  2 0 2 1 .   

S h a n n o n  c o m e s  t o  U p s t a t e  M e d i c a l  U n i v e r s i t y  w i t h  t w e l v e  y e a r s  e x p e r i e n c e  a s  a  c a r d i a c  a n d  

h o s p i c e  h o s p i t a l  n u r s e s  a i d  a n d  o v e r  t h r e e  y e a r s  a t  S U N Y  B r o o m e  C o m m u n i t y  C o l l e g e  a s  a  

s i m u l a t i o n  t e c h n i c i a n  i n  t h e i r  N u r s i n g  S k i l l s  L a b .   S h a n n o n  h a s  a n  a s s o c i a t e ' s  d e g r e e  i n  L i b e r a l  

A r t s  f r o m  S U N Y  B r o o m e .   

S i n c e  a r r i v i n g  a t  U p s t a t e ,  S h a n n o n  h a s  b e e n  t r a i n i n g  o n  a  v a r i e t y  o f  s i m u l a t i o n  e q u i p m e n t  

i n c l u d i n g  t h e  n e w  o p e r a t i n g  r o o m  m a n i k i n  a n d  m a r s h a l i n g  t h e  s u p p l y  a r e a s  f o r  m o r e  e f f i c i e n t  

u t i l i z a t i o n .  S h e  i s  l e a r n i n g  s t a n d a r d i z e d  p r o c e d u r e s  f o r  s e t t i n g  u p  

s i m u l a t i o n  s c e n a r i o s  a n d  h o w  t h e  U p s t a t e  S i m u l a t i o n  C e n t e r  o p e r a t e s .  

S h a n n o n  i s  e n t h u s i a s t i c  a b o u t  t h e  o p p o r t u n i t y  t o  c o n t i n u e  t o  i n c r e a s e  h e r  

k n o w l e d g e  a b o u t  h e a l t h  c a r e  s i m u l a t i o n  e d u c a t i o n  a n d  i s  a  w o n d e r f u l  

a d d i t i o n  t o  o u r  s i m u l a t i o n  t e a m !   

F o r  c u r r e n t  S i m u l a t i o n  e m p l o y m e n t  o p p o r t u n i t i e s  s c a n  
t h e  Q R S  C o d e .


