
Visitation Policy
• Visiting hours are 11 am to 8:30 pm daily.

• Patients may have a maximum of two visitors at any time.

• There is no sleeping and/or overnight stays in patient rooms or waiting
areas.

• No one under 14 years old is permitted in any patient care area.

• Children must be directly supervised at all times.

• Visitors must be prepared to show identification upon request by staff or
public safety.

• Visitor passes are issued at the front desk between 6:30 pm and 8:15 pm.

• No one who is ill or running a fever should come to visit.

• Please direct questions or discuss any special circumstances with the
Inpatient Orthopedic Unit leadership.

Parking Information
Location

Patient and visitor parking is in the SUNY Upstate Medical University Garage
across from the hospital entrance and can be entered from Adams Street.  The
E-Lot next to the hospital circle is also available.

Daily Parking Fees:

• Based on hourly rates posted at the entrance of the lot.  Parking is free for the
first 30 minutes.

Questions:

Call or visit the Parking Office - Room 1801, University Hospital, 315-464-4801,
to discuss your specific needs. Outpatients may qualify for reduced rates.

Visit our website at http://www.upstate.edu/parking/visitor.shtml
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Directions to University Hospital

Coming from the West:

•  Thruway Exit 39 (Syracuse)

•  Take 690 East to 81 South to Adams/Harrison exit (#18)

•  Bear left. You will go under 81

•  Left at second light onto Adams Street

•  Parking garage and Adams Street entrance are on the left.

Coming from the East:

•  Thruway Exit 34A (481)

•  Take 481 South to 690 West to the Downtown/Townsend Street exit (#8)

•  Turn left off the ramp onto Townsend Street

•  Left at sixth light onto Adams Street

•  Pass under 81 overpass  while crossing Almond Street

•  Parking garage and Adams Street entrance are on the left.

Coming from the North:

•  81 South to Adams/Harrison Street exit (#18)

•  Bear left. You will go under 81

•  Left at second light onto Adams Street

•  Parking garage and Adams Street entrance are on the left.

Coming from the South:

•  81 North to Adams Street (exit #18)

•  Turn right onto Adams Street

•  Parking garage and Adams Street entrance are on the left.
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1. University Hospital
2. Campus West Bldg.
3. College of Nursing
4. Jacobsen Hall
5. Campus Activities Bldg.
6. Clark Tower
7. Dept. of Psychiatry
8. Silverman Hall
9. Weiskotten Hall

10. Institute for Human 
Performance

A. VA Hospital
B. Crouse Hospital
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