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Information for You from Your Health Care Team

RESOURCES FOR ICU FAMILIES

Health Information Center (HIC).................. 315-464-4410
www.upstate.edu/library/hic/ a library resource for families and patients
located in Weiskotten Hall and also accessible by phone, fax, or internet

Health Connections...........ccovveviieninennnnnnn. 800-464-8668
www.upstate.edu/uh/connections/eil a free health information and referral
service

The Society of Critical Care Medicine
www.icu-usa.com a website for families of patients in critical care with
information and teaching, including a virtual tour of an ICU room

Brain Injury Association of NYS.................. 518-459-7911
www.bianys.org provides education and community support services

National Spinal Cord Injury Assoc................ 800-962-9629
www.spinalcord.org provides information and resources to patients and
families

The Phoenix Society for Burn Survivors, Inc.... 800-888-2876
www.phoenix-society.org offers peer support, education, and information to
burn victims and their families
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NYS Acute Rehabilitation Facilities...
www.upstate.edu/pated/intra/communityres/rehabfacilities/index.shtml - an
Upstate Medical University site that defines rehabilitation and provides lists
of facilities by region

Substance Abuse Treatment Programs in CNY
www.upstate.edu/pated/intra/communityres/substanceabuse.shtml an
Upstate Medical University site that lists area programs and facilities

Center for Living With Loss..................... 315-634-1100
www.hospice-pca.com — trained counselors help with grief and loss, offer
workshops, seminars, and support groups to individuals, families, couples,
children, and teens

Hope for the Bereaved........................... 315-475-4673
www.hopeforbereaved.com — a local organization that offers hope, support
groups, seminars and events to families, communities, schools, and
businesses coping with grief and loss

NYS Quit Line...cooeeviiiiiiiiiiiiiiiiiiiiiiinieneen 1-866-697-8487
If it’s time for you to fight the smoking habit, we’re here to help you win!

NYS Crime Victims Board........ovvvvvviveennnnn.n. 1-800-247-8035
www.cvb.state.ny.us

NYS Adult Abuse hotline..............ccooieiiiinaiil. 1-800-342-3009
To report elder abuse or neglect.

National Domestic Violence Hotline................ 1-800-799-7233
To talk to someone for support or about how to get help.

For health information from the National Library of Medicine
www.medlineplus.gov

For health information in larger print for older adults from the National Institutes
of Health and the National Institute on Aging
www.nihseniorhealth.gov
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