
FROM THE            
VOLUNTEER OFFICE

Under the direction and supervision of 
Rhonda Butler, volunteer manager, and with 
the recordkeeping support of Ruby Turner, 
45 HIGH SCHOOL AND 31 COLLEGE 
STUDENTS are volunteering throughout 
the summer in scores of departments. Most 
students, these days, consider volunteer ser-
vice their personal responsibility, but of 
course they’re also interested in career ex-
ploration and resume building for educa-
tional purposes.  High school students are 
with us each summer but we host at least 30 
college volunteers each semester. The pri-
mary institution that refers volunteers is, no 
surprise, Syracuse University, but the sum-
mer volunteers represent many colleges and 
universities.  Two of our high school volun-
teers are from out of state –visiting family in 
our area.  Another interesting trend is the 
increase in children and grandchildren of 
volunteers and employees who are partici-
pating in the teen program.

We’ll hold a VOLUNTEER IN-SERVICE 
this fall and will be sure to alert you well in 
advance so you can plan to attend. Bonnie 
Connelly told Donna Stoner, volunteer ini-
tiatives director, she tries to attend each one 
as she always learns a great deal that benefits 
her personally and gives her more knowl-
edge she can bring to her role in volunteer 
Express. Of course it’s also a time to relay 
important safety information, some of 
which is mandatory in a setting where every-
one learns from each other’s questions and 
from presentations by hospital staff. It’s also 
a good time for the volunteer staff to hear 
from you….what’s on your mind, what you 
are wondering about…what questions you 
have. We hope you will mark your calendar 
and make every effort to attend.

* Please DO NOT be intimidated. You 
have all the information you need…. 
such as:  You were oriented when 
you began your service, you have a 
service description for your volunteer 
role, you get regular communications, 
there are periodic volunteer in-
services and safety updates, and you 
know who to ask if you ever have a 
question or concern and have an ID 
card with emergency numbers

* you are “competent” because you 
meet the expectations stated on your 
Service Description, received training 
to fill your role, have a supervisor for 
guidance, read the updates sent/
provided to you…and attend in-
services (do you?)

* basic safety guidelines: if you need a 
refresher, please ask for a copy of the 
Orientation Manual.  Refer to your 
ID card of emergency numbers. 
Codes? Elmer for fire and Grover
for child abduction.

Disaster?  Please read the SAFETY 
FIRST article elsewhere in this newslet-
ter.

Be observant: alert someone if you see some-
thing dangerous – a spill, a broken piece of 
equipment, a suspicious person who is not 
wearing a name tag. 

MANDATORY INFORMATION 
SHARING is always a challenge: what 
MUST you know, how can we reach/
teach you, and how do we document 
your knowledge? This is MOST impor-
tant as there are hundreds of you who 
are here at various times in many roles. 
We cover a great deal by posting infor-
mation on the bulletin board or with 
mailings. We rely on you to read what we 
send or post. The latest example is cov-
ered in a separate article in this newslet-
ter (SAFETY FIRST): important infor-
mation about EMERGENCY PREPAR-
EDNESS.

An inspection by the (JC) JOINT COM-
MISSION (our national accreditation 
organization) is a very important event 
which we prepare for constantly. When 
the examiners visit an institution, such as 
University Hospital, they scrutinize our 
operations by interacting with staff, ask-
ing questions and observing procedures. 
They are very interested in several mat-
ters concerning volunteers: are you pre-
pared for your role?, are you competent” 
to perform the duties of your volunteer 
position? do you understand the basic 
safety guidelines you might be called on 
to use? Below are answers to these key 
questions.

If you are stopped and asked some ques-
tions, the JC examiner should be with a 
hospital staff person and they will intro-
duce themselves. Vivian Holmes was 
interviewed recently by a “mock” exam-
iner, and she gave the inspector some 
very good information. Good for you, 
Vivian!…..RIGHT?
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* The Advocates for Upstate 
Medical University have been 
very active in recent months. You 
recently received their newsletter. 
We hope you read it carefully to 
learn about new officers, commit-
tees, accomplishments and up 
coming events.  Mark your calen-
dar…. November 7, “TAKE ME 
TO TUSCANY”

* THANK YOU SO MUCH  for 
your patience during the transi-
tion caused by the demolition of 
the parking garage. Of course 
there have been glitches, despite 
our best efforts to anticipate the 
change. Thanks for your patience 
and for keeping us informed. 
We’re pleased most of the dis-
ruption has died down.

COMINGS AND 
GOINGS

We recently said “farewell” to 
Milehe Fakharzadeh, Express 
volunteer,  who moved to Califor-
nia. Her son, Mohammed, is an 
Express volunteer and a student at 
Syracuse University. Milehe may 
visit Syracuse now and then and 
promises to stop and visit us.

Some of you are enjoying a summer 
hiatus: Nancy Cornell, Polly 
Donovan, Tim Sturick and 
Marge Gillette-Aubrey come to 
mind. For those of you on break 
from your volunteer activities: enjoy!  
And please return refreshed!

We said “farewell” also to Dick and 
Judy Greene as well. They just de-
cided the timing was right to retire 
from volunteer service. We miss 
them on Friday’s and thank them 
both for their service since 1992 and 
a combined total of 6,000 hours!  
Judy and Dick know they can 
change their minds at any time!

We read in the latest edition of Update 
that “our” Marge Gillette-Aubrey was 
one of two top fund raisers supporting 
the recent Walk America (March of 
Dimes). Not surprised…. Marge keeps 
quite a pace!

VOLUNTEER        
OPPORTUNITIES

The office received a call from the Joslin 
Diabetes Center, which recently moved 
to E. Genesee St. across from Notting-
ham High School. They had an unusual 
volunteer request: someone to come to 
their office to make reminder calls to 
patients about their appointments and 
follow up. Shirley Savlov has been help-
ing for several months. She has com-
mented several times that the Joslin staff 
are so warm and appreciative…she loves 
to go there and feels very effective. They 
have documented that patients who re-
ceive reminder calls are much more likely 
to keep their appointments and receive 
the care they need. If you are interested 
in picking up where Shirley left off, 
please speak with Rhonda or Donna. 
This is not the typical 4 hours shift. It 
can be tailored more to your schedule.

We were notified that a patient on 6E 
(Burn Unit) would appreciate visits from 
volunteers as his family, which is limited, 
lives in the north country. Several volun-
teers have visited already, giving the pa-
tient some new faces and stories to dis-
tract him and motivate him to keep 
working hard to heal. Thanks to those 
who have visited. 

He’s moved to 5B but will be here sev-
eral more months so if anyone else is 
interested in visiting him, please see 
Donna for details.

INVITE A FRIEND

No one knows better than a University 
Hospital volunteer how important and 
valued your service is. If you feel that 
way, would you consider recommending 
a friend or colleague to us? If you want 

to bring them in for a visit, contact Donna or 
Rhonda (see numbers and e-mails on back 
panel). We’d be pleased to assist. With so 
many various service opportunities, a face-to-
face conversation is the best approach.

POWERFUL PARTNER-
SHIP AWARD

This recognition was created by the (VIAC) 
Volunteer Initiatives Advisory Council 3 
years ago as a way to recognize departments 
where volunteers are highly regarded and 
utilized most effectively. Of course, we want 
to inspire other departments to replicate 
those conditions since it results in improving 
the care we provide for our patients. “Each 
year volunteers are invited to nominate their 
department, and what we’ve noticed is that 
applications that are prepared by more than 
one volunteer are most effective. That cer-
tainly was the case this year” reflected VIAC 
member and Palliative Care volunteer Pat 
Atkinson. “We really deliberate in order to 
make the best decision, but we must rely on 
the information provided in the application.” 
All three finalists: Pediatrics at UHCC, Car-
diopulmonary (heart volunteers) and The 
Regional Oncology Center were all intro-
duced at the annual volunteer appreciation 
event in April. There was a very enthusiastic 
round of applause when The Regional Oncol-
ogy Center was named the 3rd annual Power-
ful Partnership Award winner. Spokesperson 
Tina Evans said  “Our volunteers come in 
week after week, year after year, and they all 
come in the same way: smiling, happy to be 
here to help us and our patients. They do a 
wonderful job. They are part of the team, our 
family. The ROC staff especially appreciated 
this award because we know our volunteers 
thought highly enough of their service to 
nominate our program.  We are honored to 
accept this award.”

A plaque naming each Powerful Partnership 
Award recipient is hanging in the volunteer 
office and one is presented to the named 
department as well. As you can tell from 
Tina’s comments above,  the departments 
chosen are very proud of this distinction and 
pleased to have the plaque to share with all 
staff and patients.
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A suggestion to volunteers from the 
VIAC:  consult with other volunteers in 
your department/program to see if a 
group application to nominate your de-
partment would be feasible.

SAFETY FIRST

Following is information concerning 
EMERGENCY PREPAREDNESS at 
UNIVERSITY HOSPITAL .  Please 
read this carefully. We are required to 
provide this information to ALL volun-
teers. If you have questions, please con-
tact us. 

* WHAT IS A DISASTER? An inter-
nal OR external event that may disrupt 
the resources, personnel and services 
provided by University Hospital. The 
disaster may be a natural event, such 
as an ice storm, hurricane or water 
main break, or it may be man-made, 
such as a train accident, riot or large 
fire. 

* HOW WILL I KNOW WHAT’S 
HAPPENING? 

- If you are here at the hospital, you 
will hear 3 overhead pages: 

“ATTENTION ALL HOSPITAL 
PERSONNEL. INCIDENT 
COMMAND  HAS BEEN ACTI-
VATED.  PLEASE STAY IN, OR 
RETURN TO, YOUR AS-
SIGNED WORK AREA.”

- If you are home or elsewhere, we 
will call you if we need your assist-
ance. 

* WHAT SHOULD I DO? If you are 
here, please stay in your work area and 
remain calm. Volunteer staff will con-
tact you. If you agree to come in to 
help, be sure to wear your ID badge. 
You will be instructed where to report 
when you are called. 

EVERY DEPARTMENT, INCLUDING 
VOLUNTEER INITIATIVES, HAS A 
DISASTER MANUAL, with steps to fol-
low when Incident Command is activated. 

OTHER SAFETY  
TOPICS

* If you are using a wheelchair, after you 
transport a patient, wipe the chair down 
with a disinfectant wipe. Dispensers are 
in Express and in hallways and patient 
units.

* Remember HIPAA…do not discuss any
one’s personal or medical condition or 
records to anyone outside of the patient 
care team. It’s that simple!  (The Golden 
Rule?)

* You’ll notice more and more hand sani-
tizer dispensers around. Soap and water 
are best but the dispensers are handy. By 
either method, wash your hands fre-
quently!

* Remember, DOUBLECHECK a pa-
tient’s identity if you are transporting.   
(Patient Safety is #1!)

WHAT’S NEW AT UMU? 

The patient room “refresh” program is 
underway. Rooms on the 7th floor are done 
and the 5th floor is next. Patient rooms and 
bathrooms are being updated extensively. 
If you have the chance to be on one of 
these floors, check the progress out.  The 
improvements make a big difference to our 
patients.

The “new” (East) parking garage is now 
the ONLY parking garage! Isn’t it amaz-
ing how quickly the crew took the garage 
down and removed (for recycling) the rub-
ble. Work will begin on the new garage the 
week of July 30th. 

Have you noticed the progress 
the giant crane is making on 
the Vertical Expansion? At 
least two floors of steel are up 
and one cement floor is in 
place. Imagine the crane op-
erators climbing the steps up 
to the cab to begin their work. 
Very different from the usual 
commute to work!

The Setnor Academic building, 
adjacent to Weiskotten Hall, 
will greatly expand medical 
education classroom space as 
well as other academic office 
space. It’s grand opening is 
August 28, 2007. 

The old (West) garage is long 
gone. The new (West) garage 
construction will start soon on 
half that lot. The other half is 
being reserved for a proposed 
ambulatory care building. The 
new (West) garage will be 
completed as fast as possible –
the project should take 18 
months. 

University Hospital (UH) has 
been selected as one of 31 fa-
cilities nationwide to receive an 
outstanding achievement 
award from the Commission 
on Cancer, American College 
of Surgeons. This is a second 
award for our cancer care in 
less than a year. 

Page 3VOLUNTEER NEWS SUMMER 2007



         Volunteer Initiatives, Rm 1401 UH
         750 E. Adams Street
         Syracuse, NY 13210

315-464-5180   Phone
315-464-2272   Fax
TurnerR@upstate.edu   E-mail

We’re on the web!  
www.upstate.edu/volunteers

              Volunteer Initiatives staff:

Editor:   Donna L. Stoner, Director of Volunteer Initiatives, 

464-4498 or   StonerD@upstate.edu

Rhonda Butler, Volunteer Manager, 

464-6144 or   ButlerR@upstate.edu

Ruby Turner, Secretary, 

464-5180  or    TurnerR@upstate.edu

In addition, Advocates and Spiritual Care are part of our depart-
ment.  Those staff are:

Jennifer Damiano, Advocates’ Office Manager, 

464-5610   or   DamianoJ@upstate.edu

Rev. Terry Culbertson, Spiritual Care Manager, 

464-4236   or   CulbertT@update.edu

Chaplains

Rev. Elizabeth  Spaulding

Rev. Louise Shepard

Rev. Jerry Shave

Sister Ann McNulty

Fr. Innocent Onyenagubo

464-4687   or   CulbertT@update.edu

We always need recent issue magazines and 
books in good condition.  Just put them in the 
cabinet in the Volunteer Office.  We’ll deliver 
them to waiting rooms for patients and visitors.

We’re also collecting travel size toiletries for 
patients.  There’s a basket in theVvolunteer 
Office if you have some to offer.


