UPCOMING HEALTH
FAIR A GOOD

OPPORTUNITY:

Once a year the hospital sponsors
a health fair for staff and volun-
teers. The purpose is to encour-
age health and wellness by shar-
ing information from many Up-
state sources. We all know the
tremendous range of resources
available to our patients, and now
they're available to you. Come
MAY 9 (7:30-4) to learn more
about the following and many
other “hands on” topics: stroke,
diabetes, smoking cessation, nu-
trition, carotid artery screening.
We are also using 1500A that day
for blood draws. You will still be
able to sign in/out without dis-
ruption.

Please mark your calendar and
take advantage of this great op-
portunity. We’'ll need a few volun-
teer “greeters” for various shifts:
Interested? Check the bulletin
board for details. Thank you.

WHAT'S SHAKIN'?

Have you noticed the crane over
your head as you approach the
hospital? Do you know about the
new academic building that will
open this fall? Are you aware
that more Upstate services are
moving into the POB (Physicians
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Office Bldg) on Irving Avenue?
Changes and improvements
are all around us.

Please consult the bulletin
board to stay current, and
mark your calendar for the
annual Volunteer Apprecia-
tion Luncheon where you'll
learn more about all the excit-
ing projects and programs
that will transform our cam-
pus. All these changes mean
adjustments in the volunteer
program as well. We will
make a sincere effort to keep
you informed. Be sure to read
what we post or send to you.

“A civilization flourishes when people
plant trees under which they will
never sit” Greek Proverb

NEXT IN-SERVICE —
May 7, 1-2:30 p.m.

In-services are offered to
keep you all current with
changes and updates that
are important, interesting
and motivating. We also
SPOTLIGHT different volun-
teer positions to build your
knowledge of what 470 vol-
unteers are doing!

The NEXT IN-SERVICE WILL
BE MAY 7, 2007, 1-2:30

P.M. IN ROOM 6500 OF THE
HOSPITAL.

Please RSVP on the bulle-
tin board or
TurnerR@upstate.edu

Last time was standing
room only... let’s do the
same this time.

If you see Vivian Holmes, ask

her about her amazing trip to

Ghana to celebrate their 50th
year of independence

470 VOLUNTEERS
AND ADVOCATES?

Yes, our program has grown
significantly this year. We
think there are three key
reasons: an increase in the
number of college student
volunteers, the End of Life
Program (see separate arti-
cle) and greater retention of
volunteers. What's reten-
tion? It's an important part
of the volunteer cycle that is
based on good communica-
tions. Is the volunteer’s
placement a good one? Did
you get a good orientation to
your role? Do we anticipate
problems as they are devel-
oping? Are we providing
support to volunteers? We
think we’ve made important
improvements that have re-
sulted in higher retention.
Good for us and for you!



Page 2

"There can be no happiness if
the things we believe in are
different from the things we
do." - Freya Stark

“Everyone can be great, because
everyone can serve” - Martin Lu-
ther King, Jr.

SPEAKING OF
COLLEGE

We are enjoying the services
of 35 college students this
semester. That's many more
than we were able to accept
a year ago. The increase is
due to the efforts of Rhonda
Butler, volunteer manager,
who also supports the adult
volunteer program and su-
pervises the summer Teen
Volunteer Program. The col-
lege students are (all but
one!) SU students inter-
ested in the experience to
prepare them for medical
education. Hopefully many
will stay here at UMU for
medical, nursing or health
professions training.

PARKING for
VOLUNTEERS

We all know the old garage
is in miserable condition.
Well, it must come down,
probably in May. Plans are
underway for alternative
parking for those 2,000
cars a day a very tough
challenge. It is not known
for certain where you will
be parking during the
18+month construction. |
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promise you this: when we
know for certain we’ll send
you a letter. Once the garage
is torn down it will be re-
placed with a new garage of
the same size but on half the
block. The remainder will be
reserved for a building for
out-patient services. Those
plans are still in pencil!

UPDATE: JOINT
COMMISSION**

They've shortened their name
(from JCAHO to JC) and they
now make unannounced vis-
its, which means we must
always be “JC READY”. We
keep you current with: no-
tices on the bulletin board,
articles in this newsletter,
special mailings and in-
services. The main theme is
SAFETY. Check to make sure
you have the Emergency
Numbers card in your 1.D.
badge holder... There are ex-
tra copies of the Volunteer
Orientation Manual in the
office...feel free to refresh
yourselfl Our JC scoring is
SO IMPORTANT TO UNIVER-
SITY HOSPITAL. (**a na-
tional accrediting organiza-
tion —a good ranking is cru-
cial!)

VOLUNTEER
EVALUATIONS

Your success and your satis-
faction as a volunteer are
very important. To assess
your success, and to identify
problems or opportunities,
we are implementing an an-
nual EVALUATION PRO-
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GRAM. Shortly we will mail you
a questionnaire that must be
completed and returned.
Among other reasons, this is a
Joint Commission requirement.
Please be on the look out for
that mailing from us.

ANNUAL VOLUNTEER
APPRECIATION EVENT

We will celebrate your service to
University Hospital and Upstate
at a festive luncheon, with the
theme “Volunteers.....Building
Our Future” on Thursday, April
26 at Lafayette Hills Country
Club. Invitations will be mailed
soon. Please plan to come, and
if you want to bring a guest, the
cost is $20. We're planning an
event that will be special to you
and leave you feeling proud for
the entire year ahead!

UNIFORMS

I’'m taking one more opportunity
to thank The Advocates for Up-
state Medical University for the
grant to replace the old pink
and red uniforms last October.
Bonnie Connelly reported at a
recent VIAC meeting that she
still gets compliments, often
from hospital staff about how
professional you all look. The
old uniforms, happily, are on
their way to a new hospital in
The Congo, Africa. They prom-
ised to take a photo and send it
to us to thank us for our gift.
We’'ll keep you posted.

FAREWELL, Roger and
Deb!

Sometimes it happens, and in
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the near future it will hap-
pen twice! We're saying
farewell and best wishes to
two terrific volunteers. Roger
Cunningham has volunteer
nearly two years in Express
and Pediatrics (Hematology/
Oncology) for more than 760
hours. He is delighted to be
moving about as far north in
NYS as you can get! But he
tells me he’ll also miss vol-
unteering very much. We
feel the same about him!
Thank you for your service,
Roger. And Deb Herlica who
is an Assistant District At-
torney has made time for
nearly a year to volunteer in
Pediatrics. Deb is moving to
NYC, with our very best
wishes!

EMERITUS VOLUNTEER
UPDATE

We've created a new volun-
teer status: EMERITUS.
Those who have made
unique contributions to

the volunteer program and
are leaving their active

role may be nominated for
this esteemed status.

Emma Puderbaugh was our
inaugural Emeritus Volun-
teer late last year. Bess
Buser was named by the
VIAC in February, 2007.
Bess has been an active vol-
unteer and Advocate for
many years and hours.
Mostly she’s valued for her
sharp wit, candor and wis-
dom. She’s a nurse first and
foremost, skills that have
boosted her value as a vol-
unteer. Bess will continue to
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participate in volunteer and Advo-
cate activities; but she has given
up her important Monday role in
the Surgical Waiting Room. A
plaque acknowledging Emeritus
Volunteers will be presented at the
April luncheon and Bess will be
there.

3Rp ANNUAL POWERFUL PART-
NERSHIP AWARD

At the April luncheon we’ll an-
nounce the winner of the 3  rd an-
nual award, won previously by
Palliative Care Services (2005)
and Vision Care Services (2006)
for their strong volunteer/staff re-
lationships that have a great im-
pact on patient care. This year the
following were nominated and
considered by the VIAC, with the
finalists in CAPS. All will be ac-
knowledged and the finalists for-
mally introduced, before the win-
ner is announced:  Breast Care
Center, Central Distribution,
HEART/CARDIOPULMONARY
(6C,F,G), Medicine Department,
PEDIATRICS (UHCC), Psychiat-
ric-4B, REGIONAL ONCOLOGY
CENTER and Spiritual Care Ser-
vices.

ADVOCATES' UPDATE

(www.upstate.edu/advocates)

Culminating another successful
program year, The Advocates will
celebrate at their annual meeting
on May 15 with several special ac-
tivities. Checks will be presented
for the grants awarded to fund ap-
proximately 50 programs —and
$125,000 has been set aside for
that purpose! Also they’ll make a
payment of their pledge to the Gal-
isano Children’s Hospital, name
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the Advocate of the
Year and Honorary
Membership to those
who have made a spe-
cial contribution to the
organization. The
speaker will be Tim
Atseff, editor of the one
year old “The Good
Life: Central New
York” magazine. His
topic: “The Gems of
Central New York”.
Members will elect new
officers and board
members for the 160
member organization,
and co-presidents
Joan Thorn and Cindy
Dowd Greene will be
saluted for their dy-
namic leadership.

The Advocates’ pur-
pose is to enhance
comfort for our pa-
tients (grants and
hands on projects) and
to advocate for health
and wellness in our
community (blood
drives and smoking
cessation classes). New
members are welcome.
Dues are $20 per year.

All are welcome at the
luncheon, and invita-
tions will be mailed to
your homes. Consider
coming to celebrate
what The Advocates
are doing to support
University Hospital
and UMU
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