Arranging for Discharge to Rehabilitation or
Long Term Care in a Skilled Nursing Facility

(SNF)

Important Information for you and your family.

Provided by:

Social Work Services
Continuum of Care Department
University Hospital

Upstate Medical University

March, 2002



SUNY Upstate Medical University

N7

A
é‘

N

‘&3 YUniversityHospital

{

7

~

(

”

=

MEDICINE AT ITS BEST®

Arranging for Discharge to Rehabilitation or Long Term Care in a
Skilled Nursing Facility

Now that you and your family have made the decision to go to a Rehabilitation Facility or a
Skilled Nursing Facility (SNF), we will need your cooperation to arrange this discharge. Rehabilitation is
frequently done in qualified nursing homes, skilled nursing facilities or acute hospital based facilities.

University Hospital social work staff is available for assistance in the development of discharge
plans and appropriate placement of all patients requiring post-acute care. The hospital social worker will
be working with you and / or your significant other to secure an appropriate placement in a facility.

Initial Steps:

All skilled nursing facilities and acute rehabilitation facilities require a back-up payment source to
Medicare or other insurances. This may include private assets or applying for Medicaid. As a customer
service, the Social Worker will assist you in determining which alternative best meets your circumstances.
The Social Worker may refer you to the Business Office if a Medicaid application is needed. It is
imperative that the Medicaid application process be initiated as soon as possible.

The Business Office personnel can be reached Monday through Friday, between the hours of 8-
4:30, at 464-8043.

Will I be able to choose the facility?

When residential health care facility placement is indicated, you and your family representative
will be given the opportunity to participate in the selection of the residential health care facility to which
the applications for admission are made.

You will be asked to identify at least 5 preferences for facilities.

Under NYS and Federal regulations, hospital staff must contact appropriate facilities within a
reasonable distance. When you no longer require hospitalization, staff will need to make referrals to
facilities within the community or local geographical area, generally within a 50 mile radius. It is very
important that you identify your preferences as soon as the need for facility placement has been identified.

Although we try to arrange for the facility of your choice, you will be expected to accept the first
available bed in an appropriate facility which is able to meet your continuing care needs. If you do not do
this, you are at risk of losing your insurance coverage for the continued hospital stay. Therefore it is very
important to tell us your preference as soon as possible, so that we can notify the facilities of your
preference.

You may be asked to accept placement in an appropriate facility until your facility of choice becomes
available

How can I arrange to see the facilities I am interested in?



We encourage that you and your family contact the Admissions Office in the facilities where you
have an interest, and arrange for a tour as soon as possible. Facility staff always appreciates family
involvement. Continued contact with them may enhance the probability of acceptance.

How long will I stay at University Hospital?
You and your family will be informed when the need for acute care hospitalization no longer
exists. At that time your needs can best be met in an alternate setting such as a skilled nursing or

rehabilitation facility.

Again, you may be asked to accept placement in an appropriate facility until your facility of
choice becomes available.

Again, please feel free to contact your Social Worker in the Continuum of Care Department if you
have any questions about this process.

Summary Descriptions



St. Camillusis among the largest skilled nursing facilities in Central New York, and as a leader in
rehabilitative healthcare is dedicated to caring for individual lives and a lifetime of needs. As a non-
denominational, not-for-profit healthcare facility St. Camillus features comprehensive Inpatient Services,
which include Subacute Rehabilitation, Certified Brain Injury Rehabilitation and Continuing Care
Services. Outpatient Rehabilitation Services are provided, along with Adult Day Health Services, and
Audiology/Hearing Aid Services. Home Healthcare Programs and Services include Certified and
Licensed Home Care Agencies. Transportation Services are available. St. Camillus is a leader in the
community and is dedicated to providing a first class integrated continuing care system that supports each
individual’s highest level of function.

Sunnyside Care Centeiis an 80 bed residential health care facility located in the quiet, residential
community of East Syracuse. We offer private and semi-private rooms, and provide 24-hour skilled
nursing services ranging from short-term rehabilitation to Hospice Care. Specialized, individualized care
is our main focus. Please contact our social worker at (315) 656-7218 for further information.

Syracuse Home Associatioprovides skilled nursing care and services of highest quality in a home-like
environment. Located in the serene setting in Baldwinsville, just minutes from downtown Syracuse, our
120-bed, single-story Home offers short-term rehabilitation therapies that return residents to home, as
well as occupational and speech therapies. We are devoted to medical and physical rehabilitation services
for all residents to ensure they achieve their highest level of function and physical independence. At
Syracuse Home we understand the needs of aging adults and all departments work as a team to provide
every opportunity for the residents we serve to live their lives to the fullest extent possible. Established in
1851, Syracuse Home Association remains steadfast in its mission and values, and stands ready to meet
the healthcare needs of those who need us today. In addition, an active auxiliary provides thousands of
volunteer hours annually. For more information, please contact Director of Resident Services, Ellen
Jennings, at 315-638-2521.

Van Duyn is a 526 bed skilled nursing facility located on a 40+ acre picturesque campus on Onondaga
Hill. Resident rooms have scenic views overlooking the city of Syracuse or nearby wooded areas.
Surrounding the facility are beautifully landscaped grounds, safe pathways to walk and patios to visit, all
fully wheelchair accessible. The mission of the facility is to provide a warm, comfortable and caring
environment in an atmosphere that meets the medical, social and emotional needs of every resident.
Services include physical, occupational and speech therapy geared to both short-term rehabilitation and
long term stays, 24 hour nursing care, social services, nutritional services, behavior care program,
Hospice care, nurse practitioner services, staff physicians and consultant medical specialists. In addition,
there is an onsite beauty and barber shop, gift shop and library. Transportation services are available as
well as cable TV and phone service at each bedside and free visitor parking. Resident rooms are
spacious, attractive and fully equipped with a fire safety and sprinkler system, call bell system and private
bathroom. A caring and dedicated staff is committed to enhancing the quality of life of every Van Duyn
resident.

Vivian Teal Howard Residential Health Care Facilityis the newest most technologically advanced
nursing home in Syracuse providing traditional nursing home services on a long- or short-term basis. Our
specialty services include Hospice care, post surgical wound care, and physical rehab therapy for
conditions or illnesses such as MS, post-CVA, cardiac or surgical orthopedic care. We accept most third
party payors including Medicare and Medicaid, and private pay.



