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What 1s MedHub?

MedHub is a web-based Residency Management System
designed to track and document a variety of critical
program and resident activities relating to institutional
reimbursement and program accreditation including:

*Resident activities for scheduling
*Curricula delivery and evaluations
*Procedure logging

*Conference attendance tracking
*Reporting

Web-based ensures that you can access MedHub from
wherever you can access the internet from home, the

hospital, or from your favorite coffee house!
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MedHub Basic Facts:

|. MedHub is a fully secured web based system that
is accessible by the following individuals:

*Residents, Sub-Speciality residents (Fellows) &
First Year Residents (interns)

*Program Administrators

*Program Directors and Faculty

*GME Office

*Hospital Finance

*Read Only Users (nurses, paging, technicians,
etc.)
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Why do Residents like
MedHub?

A hands-on ability to track your residency educational
experience in real time-anywhere with internet access
including:

*Evaluation results

*Rotation/Call/Shift Schedules

*Ability to view Conference Activity (schedules, resources)
*Personalized calendar

*Ability to log procedures and review summaries

*Ability to evaluate others and review your evaluations
*Ability to review program and rotational Goals & Objectives
*Ability to create Curriculum Vitae through the entries in
your “MyPortfolio”

*Ability to review demographic records and files shared by
your program.
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What Resident Activity 1s
managed by MedHub?

*Master Rotation Schedules

*Shift/Call Schedules

*Continuity Clinic Activity

*Vacations, Away Conferences and Leaves of Absence
*Resident/Faculty Demographics

*Evaluations (All Types)

*Conferences

*Procedures

*Duty Hours Documentation
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What do I need to do on
MedHub:

ALL Upstate Residents and Fellows are required to use
MedHub for:

»Document and verify duty hours every week —
MANDATORY for all residents!
»Complete evaluations
» Log procedures (if required by your program)
- GME Office - »View scheduling (rotation/shift/call) and conference
University Hospital, Rm. 1816 EEETs){e]gasF:14[e18
750 E. Adams St. » Review curricula

Syracuse, NY 13210 > Address alerts
(315) 464-7617

www.upstate.edu/gme
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How do I?

-Log in

-Complete Duty Hours
-Complete & View Completed
Evaluations

-View Goals and Objectives
-Log Procedures

-View Schedules
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How do I log in?

Navigate to: https://upstate.medhub.com/index.mh

Use your Upstate user name and MedHub password sent to

you by MedHub from “support @ medhub.com” (DO NOT
delete this email)

dows Internet Explorer
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Forgot My Password  Help

Welcome to the SUNY Upstate Residency Management System.
This resource pravides SUNY-TEST residents with the ability to
plan their rotation schedules, keep track of their educational
progress, and communicate with other residents, faculty members,
and administrators

Ifyou need access, please contact your program administrator.

medhub

Additienal Tosls:
Adobe Reader &+
Flash Plawer o+

Apple Safari 3.0+
Googls Chrome 2,04

Copyright @ 20022013 MedHub, Ins. A1l rights reserved

d by MedHub. Leaal Notice | Privacy Policy
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Details on Logging\ on to
MedHub:

Your username and password will be emailed to you from
support@medhub.com. If you do not receive it, check your
email “spam” settings and contact your Program Coordinator.

»You will be asked/prompted to change your password upon
initial access and directed to the “Change Password screen”.

» Follow the simple directions to change your password. Keep in
mind the following rules when creating your new password:

-Password cannot be the same as the current password
-Password MUST be 5-12 characters in length

-Password MUST contain at least one (1) non-alpha character
(such as a number)

» If you forget your password on subsequent log-ins, merely
click the “Forgot My Password” link on your home screen.


mailto:support@medhub.com

- GME Office -
University Hospital, Rm. 1816
750 E. Adams St.
Syracuse, NY 13210
(315) 464-7617

www.upstate.edu/gme

UPS I A I E State University
I of New York

MEDICAL UNIVERSITY

What's on My Portal Page?:

&My Communications
*Alerts (duty hours & evaluations)
*Messaging
*Announcements
*Resources/Documents
*Rotation-specific curriculum objectives

& My Schedule
*Calendar View
*This week’s Duty Hours
*Absence requests
*Rotation Schedule

& MedHub Community link — Access to a number of
valuable online video “how to” tutorials

& Portal news — You can select from available news
sources



The left side of your
homepage shows “urgent
tasks”, your schedule,
messages, and other
helpful information
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ample of Resident MedHub
Portal Page:
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Dr. Alisha Hemraj | Res\dent| Account ® | Log Off
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Main Navigation Bar
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How do I Complete Duty Hours?

»To enter duty hours click on the “This week’s duty hours” link located on the
home portal page [under “Tasks” section].

*Access is provided on a two-week rolling basis after which lockout occurs and
a resident must contact their program coordinator. By design, there is no
resident unlock. Residents who have not completed documenting their duty
hours prior to the deadline and have been locked out, MUST go to their
residency coordinator where they will need to record the duty hours (this does
not apply to the Internal Medicine program).

*Residents have a two-week window in which to document duty hours. As a
new week begins, they are locked out of the latter week. Lockout occurs at
12:01 am EST Sunday morning for the previous week. Residents that have failed
to log any duty hours for the prior week will be reminded by email and alert on
their portal page. They would still have a full week to document duty hours for
the previous week.

*So long as residents have access to manage duty hours subject to the lockout
work flow above, those hours can be modified, edited, removed, etc.

*MedHub calculates duty hours against the combined AGGME and NYS DOH
regulations for each weekly time sheet. If a resident is interrupted when
entering their duty hours and needs to come back at a later time to finish
recording duty hours, they can click the “Save incomplete duty hours” button
(at the bottom on the screen). When all entries are made and finalized, the
resident needs to press the “submit completed duty hours” button.
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How do I Complete Duty Hours
(screen shot):
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A Note on Duty Hour
Compliance:

If the hours you enter into MedHub seem to violate any
ACGME standards regarding Duty Hours, those entries
will be flagged.

They will be considered “potential violations” because
they are from only one week, whereas the ACGME
averages over a 4-week period. If there are “potential
violations” in the duty hours you record, MedHub will
prompt you to explain these “potential violations” after
SUBMIT your hours for the week.
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How do I Complete & View
Completed Evaluations?

If there are evaluations for you to complete in MedHub,
they will show up in your “Urgent Tasks” area.

Maonday, April &, 2015

UPSTATE

MEDICAL UNIVERSITY

Internal Medicine

Welcome, Uma Bhat

This week's duty hours (24.0 hrs logged) The GME Offici
; ncanlete Evaluations ;;b Review Records exceptional ab
coordinates the

Update Contact Information aur Annual G

Personal Calendar = .
Learning Modules Teamwork No

Maonday, April 6

Srate University
of New York

- GME Office -
University Hospital, Rm. 1816
750 E. Adams St.

O\

Syracuse, NY 13210 8 720 ocan passray
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How do I Complete & View
Completed Evaluations?

*You can also click on the “Evaluations” navigation tab

*If you have any evaluations you need to complete, they will be listed
under the “Evaluation Requests” section

*You can view evaluations that have been completed about you by
clicking on “Review Completed Evaluations” link

DI Evaluations - MedHub '\ (@) Verizon adds 1GB of date. x - =

€ - C [ httpsy//upstate.medhub.com/u/r/evaluations.mh
=2 Apps [ Welcome to Facebo... Google [ Logln [ Blackboard Leam [ Login | Graduate Me... P ACGME - Login  [J]] SUNY Upstate (TEST.. - Fitbit Login [ MedHub User Manu... [JJ] Medbub » (3 01

Mondsy, April 8, 2015 Dr. Uma Bhak‘ Resident ‘ Asco
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myHome Porifolio Schedules Procedures

Internal Medicine

You are here: myHome » Evalustions

Evaluations

Incomplete Evaluations Aggregate Evaluations Competency Summary Miestones Summary Trend Charts

Identified (Required) Status.

|| Request Date

| ino incompete requests)

>> All Supervisor Identification Requests

l Evaluaion Requests
—
== Date Rotgtion Service | e Stetus

Dr. Kateri, Ibrahim - Resident of Faculty 0303002015 3125-3/3112015 VAH4 oo Incomplete
VAH4 - Rotation - Team 0303002015 325-3/3112015 VAH4 == Incomplete
Dr. Kumar, Aswini - Trainee/f1 Evaluates Sr. Teaching Trainee 0313012015 3123-4272015 VAH4 == Incomplete
Note: if you wiere defusrad an evsluation in emor, you can ramove it by clicking the fink (sboue) and then clicking the “Insufficiant contset to evsluate” fink 3t the top of the form
|5 intite Evaiustion of & Facuity Member| |3 Iitite Evaiustion of s Residant |[] Initiste Program Evalustion

Review Completed Evaluations
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How do I View Goals &
Objectives?

Goals and Objectives are easily accessed from your home
screen. They are in the middle column at the bottom.

Monday, Apnl 6, 2015 Dr. Uma Bhat ‘ Re:
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(W NER Portiolio  Schedules  Procedures  Evaluatio

Welcome, Uma Bhat

Urgent Tasks Graduate Medical Education - Portal Channel (Resident)

Incomplete Duty Hours (1) This week's duty hours (24.0 hrs logged) The GME Office wants your feedback for the GME Resident/Fellow
Incomplete Evaluations (3) EgiznFEsEs Teamwork! The person you neminate should show excepticnal abil

within their own residency program or as a consultant. The individu
Update Contact Information
Personal Calendar C

person who coordinates the schedule, provided complex caretoas
: gives GREAT handoffs at night. This person will be honored at our
a Learnmg Modules
IMonday, April 6
@1 7:002m - 8:00am

Ceremony in May. Let us know by clicking here:
Morming Report

5342 (Knohl)

Teamwork Nomination Form -
https://www.surveymonkey.com/s/2015Upstate Teamwork

1]

Curriculum Objectives

Additionally all residents/fellows are required to complete a survey ¢
experience at Upstate. We have tried to make the survey more use
addition of drop-down menus for questions. Please take 10 minutes
very important survey which helps us to preserve the ACGME accr
your program and the institution.

Confinuity Clinic AM and PM

82 12:15pm - 1:15pm Specialty Clinics (10 fles)

Overview of Chronic Leukemias Curiculum
WSK 103 (Poiesz) Objectives

All Curriculum Objectives...

Tuesday, April 7

@1 7:00am - 8:00am

Morning Report
5342 (Knohl)

GME Annual Survey -
https://www.surveymonkey.com/s/2015UpstateAnnualReview

Resources/Documents
Both surveys will close on April 17, 2015 so submit now!
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How do [ Log Procedures?

MedHub provides procedure logging by clicking on the
“Procedures” link on the red navigation bar.

Please check with your program to determine if you should log
procedures in MedHub, ACGME or both.

You can also view completed procedure logs and generate
summary reports by clicking on your “Procedures” navigation
bar.

Monday. April 6, 2015 Dr. Uma Bhat ‘ Re
UPSTATE | s o9 f
of New York i
-
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Internal Medicine myHome Portfolio Schedules QJ{O=GIEER Evaluatig

You are here: myHome » Procedures/Cases

Procedures/Cases

Log New Procedure/Case
Use this form to record new procedure/case logs. You can
later review all of your logs by selecting the option below

View Recorded Procedures/Cases
Review all of your recorded procedures. This page also
provides access for modifying and deleting procedure logs

Procedure/Case Summary Reports

Overview of procedure requirements, diagnosis
requirements, procedure certifications, continuity of care and
visit types

Procedure/Case Demographic Breakdown
Charts of procedures according to patient demographics.
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How do I View Schédules?

Access your schedule through the “Schedules” navigational tab.

There are 4 views types for the entire academic year (top row)—by
resident, by resident (details), by service, by services (all). There is a
key located at the bottom of the screen

Monday, April 6, 2015 Dr. Uma Bhat | Resident | Account™ | Log Off | +

p—
l IPSWE State University b
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Internal Medicine myHome Portfolio
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GME Office Staff

William Grant, Ed.D.
Interim Associate Dean, Graduate Medical Education
grantw@upstate.edu

Suzanne Henderson-Kendrick
Director, Graduate Medical Education
henderss@upstate.edu

Eva Goodwin
Assistant to the Director, Graduate Medical Education
goodwine@upstate.edu

Allyson Overend
Assistant to the Associate Dean, Graduate Medical Education

- GME Office - overenda@upstate.edu

University Hospital, Rm. 1816
750 E. Adams St. Mary Jo DiNuzzo _ _
Exchange Visitor Liaison, Graduate Medical Education
Syracuse, NY 13210 dinuzzom@upstate.edu
(315) 464-7617

Kathy Meyer
Medhub End-user Support, GME/UME Medical Education
Medhub@upstate.edu

www.upstate.edu/gme
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