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SUNY Upstate Medical University honored 787 ot its employees and 72
SUNY Upstate retirees for achieving their five-year incremental mile-
stones of service at Employee Recognition Day June 7 at the Oncenter.
This  year marks the 23rd annual Employee Recognition Day (ERD) cere-
mony that honors and recognizes faculty and staff for their years of dedi-
cation and service to patient care, education and research and for their
contributions to the SUNY Upstate community. The 2007 ceremony was

co-chaired by Lisa Procanick of Financial Services and Megan Chase of
Human Resources. Enjoying the event are staff members from the
Division of Information Management & Technology. Front row, from left:
Dorothy Ryan, Jo Ann Shupe, Steven DeFazio, Scott Small. Back row,
from left: Robert (RJ) Dollard, Charles (Chip) Carney, Douglas Clark,
Michael Caselle, Robert Dwyer and Dawn Drake.

ERD recognizes employees and retirees for dedicated service update
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For SUNY Upstate Medical University news, visit http://www.upstate.edu/publicaffairs/news.php 
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The number of volunteers
and Advocates at SUNY
Upstate Medical University
and its University Hospital
has grown from 325 to more
than 470 during the past year. 

According to Donna
Stoner, director of Volunteer
Initiatives at SUNY Upstate,
there are four key reasons for
the rise: an increase in the
number of teen and college
volunteers, a growing
membership in T h e
Advoca t e s  fo r  Ups ta t e
Med i ca l  Un ive r s i t y,  a
s t rong  retention program
and the creation of new
programs, such as the End-
of-Life Companion Program
that places a specially
trained volunteer at the
bedside of a dying patient to
provide comfort. 

“Key to an effective
retention program is
relationships,” said Stoner.
“There are similarities
between staff satisfaction and
volunteer satisfaction and
retention in that individuals
want to be acknowledged for
their contributions on a
regular basis and they want
to know that their role is
meaningful. We place a
good deal of emphasis on

communications with
volunteers, individually
and as a group, which
results in greater
commitment and higher
retention.” 

SUNY Upstate’s volunteers
give more than 44,000 hours
of recorded service annually
to University Hospital
patients and their families.

“Our volunteers are
committed to improving the
quality of life in our
community and they find that
volunteer opportunities at
University Hospital help
them fulfill a desire to help in
a meaningful way. They also
take to heart the responsible
role they play in the
university’s mission of
improving the health of the
community.” 

The volunteers are
acknowledged and thanked
in a variety of ways such as
with service and milestone
awards at the annual
volunteer appreciation event
held in the spring.  

“This year we recognized
Margaret Shaw for her 25
years of  service as a
volunteer in the Infectious
Disease Clinic, as well as
others who have served 15,

continued on page 4

SUNY Upstate sees growth in
number of volunteers, Advocates
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A brush of compassion
Students in SUNY Upstate Medical University’s College of Medicine painted,
cleaned and did a host of other chores at the Samaritan Center in Syracuse
as part of a renewed student outreach program that extends the university’s
boundaries of care off campus and into the community. The Samaritan
Center provides a hot meal daily to those in need. Creating a mural at the
Samaritan Center are, from front, Jennifer Muniak, Jin Qian and Misty
Ondrusek. 

Photograph by Susan Kahn
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SUNY Upstate Medical University’s Race for the Cure team, comprised of approximately 80
people, raised more than $3,000 for the Susan G. Komen Foundation. The event  was held May
19 at the New York State Fairgrounds. SUNY Upstate’s team� was the largest medical team to
participate in the event for the seventh year in a row. The SUNY Upstate team was coordinated
by Janice Sell. Team members are, from left: Suzanne Keyes, Janice Sell, April Callea, Sharon
Chase and Carole Ozark. 

The Central New York Biotechnology
Research Center (CNY BRC) and its
partners, the Hilliard Corp., Corning
Inc., and SUNY College of
Environmental Science and Forestry,
have been awarded a $250,000 grant
from the New York State Energy
Research and Development Authority
(NYSERDA) to fund bioprocessing
research.    

John Fieschko, PhD, executive
director of the CNY BRC, said the grant
will fund bioprocess development work
for the production of biofuels and
bioproducts from renewable resources
using a novel, energy efficient filtration
system. 

A key component of the grant work
will be the testing of a sturdy filtration
system that is a necessary element to
bioprocessing. 

Hilliard Corp. will develop the
filtration system using a ceramic
membrane manufactured by Corning
Inc. The filtration system will be
designed and tested using the large �scale

fermenters at SUNY-ESF. 
“Separating microbial cells from

fermentation broth is essential to biopro-
cessing, and the development of a high
quality filter, such as the one created by
Corning, is essential to this process,”
said Fieschko. 

“Industry is always on the lookout
for a durable filter that can stand up to
the pressure of the sterilization process,
be energy efficient and excel at ridding
unwanted microorganisms from the
product,”  he said. 

A filtration system, such as the one to
be tested, could also be used  in food and
biopharmaceutical manufacturing
applications that require the separation
of microorganisms from fermentation
broths. 

Fieschko said the project funded by
NYSERDA is an excellent example of
how the Central New York
Biotechnology Research Center can
foster progressive partnerships among
business, government and academia to
advance ground-breaking research.   “We

all have a level of expertise that we bring
to the table with the common goal of
improving society,”  Fieschko said.     

He also noted that the parties
involved in this project all have a Central
New York connection.  Hilliard Corp., is
based in Elmira and Corning Inc., has its
world headquarters in Corning. 

“Over and over, we continue to see
how this region is moving forward in the
area of bioprocessing,”  he said.   “It’s
clear that we need to create even more
opportunities that will increase the
number of participants in these projects
to bring the greatest benefit to this
region.”  

The Central New York Biotechnology
Research Center is a public/private
partnership involving SUNY-ESF, SUNY
Upstate Medical University, the
Metropolitan Development Association of
Syracuse and Central New York the
Syracuse VA Medical Center and various
corporations and industry associations. 

Biotechnology Research Center receives grant for bioprocessing research

vendors will be ZTF by September
2007; and all baked goods supplied by
Morrison-approved vendors will be
ZTF by December 2007. Zero trans-fat
is defined by the FDA as containing less
than 0.5 grams of trans-fat per serving.
Morrison will continue to work with
its suppliers to eliminate artificial
trans-fat from the products and
procurement channels, while also
continuing to assess product
alternatives and labeling measures.

Campus Briefs— continued from page 2 Race for Cure team raises more than $3,000
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Appointments will be accepted for SUNY
Upstate Medical University’s Blood Drive
July 9, 10 and 11, from 11:30 a.m. to
1:30 p.m. on University Hospital’s
second floor lobby. The Blood Drive
will be held July 19, from 9:30 a.m. to
5 p.m. and July 20, from 7 a.m. to
noon, in Cafe 750 in University
Hospital. The names of all blood
donors will be placed in a drawing for
a barbecue gift basket, compliments of
Advocates for Upstate Medical
University. Call Brenda Clarke at 464-
5738 or e-mail clarkeb@ upstate. edu
for an appointment.

The Second Annual Fairmount Miniature
Golf Tournament to benefit the Center for
Children’s Surgery will be held July
14, from 8 a.m. to noon at Fairmount
Glen Miniature Golf, 210 Onondaga
Rd., Syracuse.  Tickets are $25 for
adults; $12 for children 12 and under.
For tickets, e-mail steckels@
upstate.edu or call 464-3636.  

“Engaging Excellence with Medication
Safety: Anonymous Event Reporting
Increases Patient Safety” is the topic of
Nursing Grand Rounds July 20, from
1:30 to 2:30 p.m. in 6500 University
Hospital. Everyone is welcome to
attend. Registration is not required.
For more information, call 464-9443
or e-mail albanese@upstate. edu.

Lukie’s “Holes Fore Hope” Golf Open will
be held July 21 at Woodcrest Golf Club, Route
173, Manlius. Proceeds will benefit
Lukie’s Soul Foundation and the
Golisano Children’s Hospital at
University Hospital. Call 689-3059 or
visit www.lukie soul.org for details.

Upstate Medical University Foundation
will sell tickets to the inaugural Turning
Stone Resort Championship through
June 30, or until all available tickets
are sold. Tickets will also be on sale
June 28 and 29, from 11 a.m.  to 1
p.m. outside the second floor
University Hospital Cafeteria. Prices
include: $10 for Sept. 17 through 19;

$25 for Sept. 20; $25 for Sept. 21; $35
for Sept. 22; $35 for Sept. 23; $100
for all seven days—a $30 savings. The
championship, to be held at the
Atunyote Golf Club in Vernon Sept.
17 through 23, is the first event in the
2007 PGA Tour Fall Series and is
expected to draw the world’s best
golfers. Tickets also will be sold by
calling 315-464-KIDS (5437) or by
vising the Foundation at 326 C.A.B.,
Monday through Friday, from 8 a.m.
to 4 p.m. Every dollar collected
from Upstate Medical University
Foundation’s t icket sales wil l
support the new Endowment for
Pediatric Surgery at the Golisano
Children’s Hospital.

Volunteer Initiatives is collecting gently
used magazines for University Hospital’s
waiting rooms. Magazines will be
accepted in the Volunteer Office,
1500A University Hospital and
distributed by volunteers. 

The 2007-2008 Research Foundation
salary guidelines and new salary schedules
may be accessed through the Human
Resources website at http://www.
upstate.edu/hr/compensation/ under
“Salary Schedules.”   Departmental
employee rosters will be transmitted
via inter-campus mail to departments
whose staff are funded by OR5/CAO.
Call 464-5813 with questions.

The 20th Anniversary Children’s Miracle
Open will be held Aug. 10 at Rogue’s  Roost in
Bridgeport.  East Course foursomes
start at $1,000; West Course at $500.
Proceeds benefit everyday pediatric
needs.  To register, call the Upstate
Medical University Foundation at
464-4416.

Services offered at a Pro Bono Legal
Assistance clinic through the fifth Judicial
District are available to University
Hospital patients and their family
members. The clinic, a joint effort of
Crouse and University hospitals, is
located in the first floor Admitting

Office at Crouse Hospital and is
staffed by volunteer attorneys. Walk-
ins can be seen on the first and third
Tuesdays of each month, from 5 to 7
p.m. and the second and fourth
Tuesdays of each month, from noon to
2 p.m.   Attorneys will schedule visits
for inpatients who are unable to walk
to the clinic. Inpatient visit hours are:
first and third Tuesdays of each
month, from 7 to 8 p.m. and the
second and fourth Tuesdays of each
month, from 2 to 3 p.m. Staff may
schedule appointments for patients
who are not able to physically walk to
the clinic.    The attorneys will require
staff assistance with finding a place to
meet with a patient; making a long
distance call for a patient; making
photocopies; using a computer and
printer; accessing a HIPAA release
form, and other assistance.  For more
information about the service, call
Esther Weingarten of Legal Services at
703-6565 or Mark Buttiglieri of
Continuum of Care at 464-4343
(pager 467-4615). To make a referral,
contact Continuum of Care —Social
Work at 464-6161. 

The Urodynamic Lab at University
Hospital has moved to 4835 University
Hospital.  The lab is open Monday
and Friday, from 8:30 a.m. to 5 p.m.
To make an appointment, call 464-
1800.

Morrison Healthcare Foodservices  has
made the following changes to eliminate
artificial trans-fat in the products that
it serves: Morrison-approved national
snack vendors have completed their
reformulation on the majority of their
product lines. Morrison will offer only
items containing zero trans-fat (ZTF);
all spreads will contain ZTF, effective
July 2007; par-fried potatoes supplied
by Morrison-approved vendors will be
ZTF by September 2007; par-fried
products (chicken fingers, fish sticks,
egg rolls, mozzarella sticks, etc.)
supplied by Morrison-approved
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The Advocates for Upstate Medical
University recently announced $109,000
in grants to 45 SUNY Upstate and
University Hospital programs and
projects through its 2007-2008 grant
funding program. 

According to Advocates’ immediate
past co-president Cindy Dowd Greene,
the funding will support programs that
enhance patient care and advocate for the
health and wellness of the Central New
York community. 

“Last year we awarded 43 grants for
a total of $75,000. However, due to the
success of this year’s fundraising efforts,
we were able to increase our grant
funding reserves.” 

Perhaps the most visible of The
Advocates’ fundraising efforts is Mystery
and Merlot.  The March event, the ninth
annual, broke attendance and revenue
goals, with the support of premier
sponsor, POMCO. According to Mystery
and Merlot Chair Cindy Gambell, this

year’s event raised $24,000. Half the
proceeds of the event are shared with
University Hospital’s nursing 3R
program. 

The Advocates’ presented a third
check for $30,000 to the Upstate Medical
University Foundation to be applied to
The Advocates’ pledge of $150,000 for
the Golisano Children’s Hospital. 

In addition to the Advocates’
fundraising efforts, the organization also
sponsors other projects, including
hospital-based blood drives, activities and
events for Physical Medicine and
Rehabilitation patients, community-
based smoking cessation classes,
membership development, and fund-
raising. 

Individuals who are interested in
joining The Advocates for Upstate
Medical University may call The
Advocate’s Business Manager Jennifer
Damiano in the Volunteer Initiatives
Department at 464-5610. 

2007-08 board announced
The Advocates announced its 2007-

08 new board officers and members and
the recipients of the 2007  Advocate of
the Year award:

Officers
• Suba Viswanathan, president
• Jane Mccarthy, vice-president
• Pam Lundborg, vice president
• Syndey Cunningham, vice president
•  Karl Schindler, secretary
•  Jeanne Walewski, treasurer

New Board Members 
Cynthia Fowler-Phillips, Nancy

Chepenuk, Toni Dalakos, Sherami
Thines, Sharon Putney, Nancy Light.

2007 Advocate of the Year: Cindy Gambell

2007 Honorary Members
Ted Long and Amy Robbins, 93Q

Advocates for Upstate Medical University award $109,000 in grants

2007-2008 Advocate Grant Funding Recipients

Department and Project
• Post-Anesthesia Care Unit (Surgical 

Waiting Room, coffee/tea service).
• Ambulatory Procedures (TV/VCR for

patient use during recovery).
• Breast Care Center (Pouch and belt for

post-operative procedure).
• Cardiovascular Perfusion (development

of a cardiovascular simulator).
•Center for Children’s Surgery (supplies

for the family waiting room).
• Center for Neurodevelopmental

Pediatrics (rocking chairs).
• College of Health Professions (Shadow

Day Program).
• Continuum of Care (Special Needs

Program).
• Dr. Garabed A. Fattal Community Free

Clinic in Binghamton (expanding
capabilities for patient care).

• Emergency Department (replacement
clothing.)

• Employee/Student Health (Let’s Clear
the Air Smoking Cessation Program).

• Hospital Administration (Employee
Recognition Day, National Hospital
Week, Hospital Beautification).

• Infectious Disease (pocket calendars for
patients).

• Medicine, Cardiology Division (electro-
physiology  patient education).

• Multicultural Resources/Diversity &
Affirmative Action (diversity
education).

• Neurology (patient education materials).
• Nursing Administration (National

Nurses Week).
• Nursing Recruitment and Retention

(Nursing Career Shadow Day
Program).

• Ophthalmology (wheel chairs, Rightness
Acuity Tester (BAT), projector).

• Organizational Training and
Development (“If Disney Ran Your
Hospital” training program).

• Otolaryngology (endoscopy display
headset and media recorder).

• Palliative Care Service (End-of-Life
Companion Program).

• Patient Relations (lost and found).
• Pediatric Emergency/Child Life Program

(patient education initiative).
• Pediatrics (“Dance Dance Revolution”

for the Children’s Center for Nutrition
and Exercise).

• Pediatrics/Child Life Program
(comfort packs for parents).

• Physical Medicine and
Rehabilitation—2N (Patient and
Family Quality of Life, Day Room
and Outings Project, Day Room
Furnishings, Advocates’ Closet of
Kindness).

• Radiation Oncology (magazine
subscriptions for waiting room,
the Comfort of Music for rehabili-
tation oncology patients).

• Regional Oncology Center (patient
comfort and diversional activities).

• Regional Perinatal Center (Car
Seat Program, bereavement
support).

• Surgery (esophageal models).
• Thoracic Oncology Program

(coffee service for patients and
families.)

• Volunteer Initiatives (annual
volunteer celebration, volunteer
program enhancements, Interfaith
Chapel refurbishing, Center for
Spiritual Care support).
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10 or five years,” said Stoner. 
“We also recognize our volunteers

for surpassing milestones in the number
of hours they volunteer,” said Stoner.
Emma Puderbaugh volunteered more
than 12,000 hours of service until her
retirement last November, followed
closely by Nancy Cornell who logged
11,500 hours of service. 

Stoner adds that it is important to
acknowledge individual contributions as
well as combined efforts. 

“We publish a yearbook that
includes individual service awards as
well as many program accomplishments.
The yearbook is distributed at the
annual appreciation event and
distributed to hospital and campus
leadership.

Recently, Volunteer Initiatives added
a  new category of service—Emeritus
Volunteer—for volunteers who make
unique contributions to the program and
who are leaving active service, perhaps
to move or retire.   

Recognition is not limited to
volunteers. Departments are also
recognized by the presentation of the

annual Powerful Partnership Award.
The award recognizes one department
annually for its strong volunteer/staff
relationships that enhance patient care.
Departments are nominated by
volunteers. Applications are reviewed
and finalists and the winners are
determined by the Volunteer Initiatives
Advisory Council. 

The Regional Oncology Center
received this year’s Powerful Partnership
Award due to the staff’s respect for
volunteers and the guidance they
provide so that volunteers are successful.
Award nominees were the Breast Care
Center, Central Distribution, Heart/
Cardiopulmonary, Medicine Depart-
ment, the Pediatric and Adolescent
Center at UHCC, the inpatient
psychiatry unit and Spiritual Care
Services. 

“This is our third year of recognizing
staff who collaborate most effectively
with the volunteers that  serve their
department,” said Stoner. Past
Partnership winners were Palliative Care
Services (2005) and Vision Care Services
(2006). 

“There is evidence all around that
our volunteers make a positive
difference with patients, their family
members and the entire  SUNY Upstate
family,” said Stoner. “But what we hear
time and time again from the volunteers
is that their volunteer service at SUNY
Upstate has a positive effect in their lives
as well.” 

Stoner adds that 45 teen volunteers
participated in a full day orientation on
June 25. Volunteer Manager Rhonda
Butler has been interviewing and
working on placements for the group
that she will also supervise over the
summer months. Their service will add
up to more than 2,000 hours in several
dozen departments and provide
meaningful service experiences for the
students. 

To learn more about volunteer
opportunities at SUNY Upstate, call
464-5180 or submit an application at
www.upstate.edu/volunteers. 

Volunteer Initiatives presented its Third Annual Powerful Partnership Award to the Regional Oncology Center (ROC) for its strong volunteer/staff relationship
that has had a positive impact on patient care. The award was presented at the Volunteer Appreciation Luncheon in April. From left are: Joyce Mackessey,
associate administrator for Support Services; Rich Williams, RN, ROC clinical nurse manager; ROC Volunteer Lorraine Dimon (holding plaque); Candy Dowd, a
volunteer and a member of the Volunteer Initiatives Advisory Council;  Tina Evans, ROC office manager; ROC Volunteer Roxanne Soprano;  ROC Administrator
Dick Kilburg, ROC Volunteer Barb McKean, and ROC Volunteer Emma Puderbaugh. 

Increase in volunteers—continued from page 1

Photograph by William Mueller
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Wednesday, June 27
Otolaryngology Grand Rounds.
Sherard Tatum, MD. 7 a.m.
6500 University Hospital.

Anesthesiology Grand
Rounds. 7 a.m. Medical
Alumni Aud., Wsk. Hall.

Orthopedic Grand Rounds.
“Slipped Capital Femoral
Epiphysis.” Maria Iannolo,
MD. 8 a.m. 6500 University
Hospital.

Hot Topics in Research
Lecture. “Core Research
Facilities at Upstate.” John
Lucas, PhD, Upstate
Medical University. Lunch:
11:45 a.m. Lecture: Noon.
3113 Wsk. Hall. RSVP:
464-4317 or
gleasoly@upstate.edu.

* Rev. Weez's Storytime.
Noon. Interfaith Chapel,
University Hospital.

NIH Wednesday Afternoon
Lecture Series. Charles
Czeisler. 3 p.m. 318 Health
Sciences Library, Wsk. Hall.

Thursday, June 28
SUNY Upstate New Employee
Orientation. 7 a.m. to 3:30
p.m. East Lounge, C.A.B.

ATLS Student Course
(reserved for incoming
University Hospital residents).
7:30 a.m. to 5 p.m. 550 E.
Genesee St. Call 464-4773
for more information.

Workshop. “If Disney Ran
Your Hospital.” 8:30 to
11:30 a.m. 1328b
University Hospital.

Ticket Sale for “Turning Stone
Resort Championship.” 11
a.m. to 1 p.m. Outside Café
750, University Hospital.
Proceeds to benefit new
Endowment for Pediatric
Surgery at Golisano
Children's Hospital.

HealthLink Seminar. “Quit
Smoking For Good…and
For Free.” (Part of a Series.)
Cynthia Cary, RRT, RPFT,
Upstate Medical University.
Noon to 1 p.m. HealthLink
at ShoppingTown Mall,
DeWitt. 

Psychiatry Grand Rounds.
“Meeting the Mental

Health Needs of New York
City and Beyond.” Lloyd I.
Sederer, MD, New York
State Office of Mental
Health. 12:30 to 2 p.m.
PBS Bldg., 713 Harrison St. 

HealthLink Seminar. “Baby
Fat or Not?” Denise
Woodall-Ruff, MD, SUNY
Upstate Medical University.
6 to 7 p.m. HealthLink at
ShoppingTown Mall,
DeWitt. 

Friday, June 29
SUNY Upstate New Employee
Orientation. 7 a.m. to noon.
East Lounge, C.A.B.

ATLS Student Course. 7:30
a.m. to 5 p.m. 550 E.
Genesee St. Call 464-4773
for more information.

Obstetrics/Gynecology Grand
Rounds. 7:30 a.m. Marley
Educ. Ctr.

Ticket Sale for “Turning Stone
Resort Championship.” See
6/28 listing.

Clinical Hands-On Practice
Orientation (CHOP). Noon to
3:30 p.m. East Lounge,
C.A.B.

* Mass. Noon. Interfaith
Chapel, University Hospital.

Saturday, June 30
3rd Annual Paddle for the
Cure. 8 to 11:30 a.m. Jack's
Reef Port of Call
Restaurant, Memphis, NY. 

* Mass. 4 p.m. Interfaith
Chapel, University Hospital.

Sunday, July 1
HealthLink on Air. 9 to 10
a.m. WSYR-570AM.

* Mass. Noon. Interfaith
Chapel, University Hospital.

Monday, July 2
* Mass. Noon. Interfaith
Chapel, University Hospital.

Vocera Training Class. 1 to 3
p.m. 6408 University
Hospital.

Spiritual Fitness Group
Meeting. 3:30 p.m. 2N,
University Hospital.

Tuesday, July 3
WebCAIS/Groupwise Training
Class (unlicensed). 7:30 a.m.
to noon. Room D, Institute
for Human Performance.

Workshop. “I Don't Have
Time to Come to the
Library. Finding Those
Elusive E-journals.” Noon
to 1 p.m. 220 Health
Sciences Library.

* Weekly Prayer Service.
Noon. Interfaith Chapel,
University Hospital.

Weight Watchers at Work.
Noon. Wsk. Hall. E-mail
przepioj@upstate.edu for
more information.

Wednesday, July 4
* Rev. Weez's Storytime. See
6/27 listing.

Thursday, July 5
HealthLink Seminar. “Quit
Smoking For Good…and
For Free.” (Part of a Series.)
see 6/28 listing.

Friday, July 6
WebCAIS/Groupwise Training
Class (licensed). 7:30 a.m. to
noon. Room D, Institute for
Human Performance.

* Mass. See 6/19 listing.

Saturday, July 7
Boston Weekend Trip.
Reservations only.
Sponsored by Office of
Campus Activities.

* Mass. See 6/30 listing.

Sunday, July 8
Boston Weekend Trip. See 7/7
listing.

HealthLink on Air. 9 to 10
a.m. WSYR-570AM.

*Mass. See 7/1 listing.

Monday, July 9
Blood Drive Registration. 11
a.m. to 1:30 p.m. Second
floor lobby, University
Hospital.

* Mass. See 7/2 listing.

Spiritual Fitness Group
Meeting. 3:30 p.m. 2N,

University Hospital.

Tuesday, July 10
Blood Drive Registration. See
7/9 listing.

Workshop. “Finding
Evidence-based
Information.” Noon to 1
p.m. 220 Health Sciences
Library.

* Weekly Prayer Service. See
7/3 listing.

Weight Watchers at Work.
See 7/3 listing.

HealthLink Seminar. “Home
Emergency Preparedness 6
to 7 p.m. Liverpool Public
Library.

Pilates Class. 5:15 to 6:15
p.m. Gynmnasium, Institute
for Human Performance.

Wednesday, July 11
Anesthesiology Grand
Rounds. 7 a.m. Medical
Alumni Aud., Wsk. Hall.

Workshop. “Generations in
the Workplace.” 9 to 10:30
a.m. 1328B University
Hospital.

Emergency Medicine Grand
Rounds. 10:30 to 11:30 a.m.
2231 Wsk. Hall.

Blood Drive Registration. See
7/9 listing.

* Rev. Weez's Storytime. See
6/27 listing.

Thursday, July 12
SUNY Upstate New Employee
Orientation. 7 a.m. to 3:30
p.m. East Lounge, C.A.B.

Medical Grand Rounds. 8:30
a.m. 1159 Wsk. Hall.

HealthLink Seminar. “Quit
Smoking For Good…and
For Free.” (Part of a Series.)
see 6/28 listing.

Friday, July 13
SUNY Upstate New Employee
Orientation. 7 a.m. to noon.
East Lounge, C.A.B.

Clinical Hands-On Practice
Orientation (CHOP). See 6/29
listing.

* Mass. See 6/19 listing.

HealthLink Seminar. “Quit
Smoking For Good…and
For Free.” (Part of a Series.)
see 6/28 listing.

Saturday, July 14
Fairmount Glen Miniature
Golf Tournament. Fairmount
Glen Miniature Golf
Course, Onondaga Road,
Fairmount. Call 464-3636
or e-mail steckels@upstate.
edu for information.

* Mass. See 6/30 listing.

Sunday, July 15
HealthLink on Air. 9 to 10
a.m. WSYR-570AM.

* Mass. See 7/1 listing.

* Broadcast live from the
Chapel on in-house
Channel 40.
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SUNY Upstate
Medical University

Art Gallery  

June artists:
“The Eagles

Connect Group”
July artist:

Neil Carsten
Health Sciences

Library 

Weiskotten Hall       

Open to the Public

Correction:
Chung T. Chung,

MD, was incorrectly
listed as retiring from
the Department of
Radiation Oncology
in the June 13 issue
of Upstate Update.
Dr. Chung remains
an active member
of the radiation
oncology faculty as
professor, holding
a joint appointment
in the Department of
O t o l a r y n g o l o g y.
Upstate Update
apologizes for the
error.
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Free HealthLink Seminars are open to all. To
register, call Health connections at 464-8668 or
register via www.upstate.edu/healthlink.

To register for free Nursing Forums, call 
800 464-8668 or visit
www.universityhospital.org/healthlink. 
To register for workshops, visit
www.upstate.edu/hr/training/form.shtml

June 28, 8:30 a.m. to 11:30 a.m. and July 24,
9 to 11 a.m. 1328b University Hospital.
Workshop. “If Disney Ran Your
Hospital” will teach ways to identify
and create perception for customers.

June 28. 6 to 7 p.m. HealthLink,
ShoppingTown Mall, DeWitt.

HealthLink Seminar. “Baby Fat or
Not?” This seminar will discuss how
healthcare providers and parents can
work together to recognize and fight
the childhood obesity epidemic.

June 28, July 5, 12, 19, 26, August 2. Noon to
1 p.m. HealthLink, ShoppingTown Mall,
DeWitt. (Attendance at all sessions is
required.)

HealthLink Seminar. “Quit Smoking

For Good...And For Free” will discuss
nicotine replacement therapy options
and maintenance and relapse
prevention techniques. 

July 11. 9 to 10:30 a.m. 1328B University
Hospital.
Workshop. “Generations in the
Workplace.” At no time in American
history have so many different
workplace philosophies been asked to
collaborate and create engaging
environments to achieve results. This
session will provide insights to help
place value on the generational
differences.

July 17. 10 to 11:30 a.m. 2231 Wsk. Hall.
Workshop. “HANYS Webcast:
Delegation Skills, Building for the
Future” identifies proven principles for
increasing delegating effectiveness.
Advance registration is required. To
register, visit http://www3.upstate.
edu/hr/training/ - enter “HANYS” and
“search.” Open to SUNY Upstate
leaders and managers

July 19. 9 to 10:30 a.m. 205 Jacbosen Hall.
Workshop. “Understanding Quality
Management and Outcome
Measurement” provides managers with
a general overview of University
Hospital’s Organizational Quality,
Management and Improvement Plan
and Continuous Quality Improvement
utilizing the Plan-Do-Study-Act-Teach
tool.

July 20. 9 a.m. to 4 p.m. 1328B University
Hospital.
Workshop. “The Emotionally
Intelligent Leader” is for managers and
directors who want to take their
leadership to new heights and includes
an assessment and debriefing session.

July 30. 1 to 4 p.m. 1328B University
Hospital.
Workshop. “Crucial Confrontations:
Tools for Resolving Broken Promises,
Violated Expectations and Bad
Behavior” will help participants learn
to rapidly improve results and
relationships.

C O N F E R E N C E S ,  W O R K S H O P S ,  S E M I N A R S

Students and staff at Cazenovia College recently organized a party for
University Hospital’s pediatric patients as part of the college’s “Their
Child’s Smile” campaign. The party and gifts were funded through proceeds
of a Bowl-a-thon sponsored by Cazenovia College. The children ate pizza,
made sand art, decorated goodie bags and chose toys to play with in their
rooms. University Hospital’s child life specialists were also presented with
gifts to be used by the children in the playroom and in patient rooms.

Participating in the party are, from left, Rachel Garza, Syracuse University
student intern with the pediatrics department; Gina Lozito (kneeling),
University Hospital child life specialist; Colin Coleman, Cazenovia College;
Jessica Hanley, Cazenovia College; Brendt Johnson, family member of a
patient; Janice Nellis, University Hospital child life specialist, and Sue Karl,
University Hospital child life specialist.

Cazenovia College offers gifts to bring a smile to a child’s face 

                                                                                                                                                                         


