
This brochure was developed by University

Hospital’s In-Patient Psychiatric Unit.

This directory is not considered all inclusive.

Additional community services are available.

Please check your telephone directory for

more information.

Inpatient Psychiatric Unit
750 East Adams Street • Syracuse, NY 13210

315-464-5668

Al Anon  . . . . . . . . . . . . . . . . . . 315-471-0191
A support group for the families of alcoholics.

Alcoholics Anonymous  . . . . 315-463-5011
For information and referrals to Alcoholics
Anonymous. 24-hour answering service.

AMI-Promise  . . . . . . . . . . . . . 315-487-2085
Temple Society of Concord, 810 Madison St. 
Self-help for families and friends of people with
serious mental illness. Meetings are the first and
third Tuesdays of each month at 7 p.m. 

Anorexia/Bulemia 
Support Groups . . . . . . . . 315-451-5544
(Ophelia’s Place) 

CanSURVIVE . . . . . . . . . . . . . . 315-437-7025
First English Lutheran Church, corner of James
and Townsend Sts.
For people with cancer, family, and friends.
Meets every Monday at 7 p.m. 

Catholic Charities  . . . . . . . . . 315-424-1810
Family Division, 1654 West Onondaga Street
Syracuse, NY 13204

Comprehensive Psychiatric Evaluation
Program (CPEP)  . . . . . . . 315-448-6555
205 Prospect Ave., Syracuse, NY 13203
A licensed Psychiatric Emergency Room that
provides evaluation and treatment for 
individuals of all ages who are experiencing 
an acute mental health crisis.

HELPLINE  . . . . . . . . . . . . . . . . 315-435-8300 
(voice or TTY)

A 24-hour information and referral service spon-
sored by the Volunteer Center. HELPLINE pro-
vides direction and in-depth confidential assis-
tance to link people in need of community ser-
vices with appropriate agencies.

Hope for Bereaved 
Bereavement Center  . . . 315-475-4673
4500 Onondaga Blvd. across from Westhill
High School. Topics include suicide, murder,
youth, AIDS, and SIDS.  

Interreligious Food 
Consortium  . . . . . . . . . . . 315-474-8855
Provides referral services on congregationally
based food pantries and feeding sites through-
out the Syracuse area.

Mobile Crisis Outreach  . . . . 315-448-5111
Provides off-site initial evaluation and assess-
ment of individuals in an emotional crisis. 

Narcotics Anonymous  . . . . . 315-472-5555

Onondaga Council on Alcoholism/
Addictions  . . . . . . . . . . . 315-471-1359

Onondaga Pastoral Counseling 
Center  . . . . . . . . . . . . . . . . 315-472-4471
324 University Ave., Syracuse, NY 13210

Rape Crisis Center  . . . . . . . . 315-468-3260
Provides short-term counseling.

Vera House  . . . . . . . . . . . . . . .315-468-3260
(24 HOUR HOTLINE)

P.O. Box 365, Syracuse, NY 13209
Provides shelter, education and advocacy 
services for victims of domestic violence as 
well as programs for abusers.  
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HOSPITALS & TREATMENT CENTERS
Community-General 

Hospital . . . . . . . . . . . . . . 315-492-5011
Broad Road, Syracuse, NY 13215

Hutchings Psychiatric 
Center  . . . . . . . . . . . . . . . . 315-426-3600
620 Madison Street, Syracuse, NY 13210

Outpatient Psychiatric Clinic
(University Hospital)  . . 315-464-3165

St. Joseph's Hospital 
Health Center  . . . . . . . . . 315-448-5111
301 Prospect Ave., Syracuse, NY 13203
Intensive Psychiatric Rehabilitation Treatment.

Tully Hill  . . . . . . . . . . . . . . . . . 315-696-6114
Alcohol and drug treatment programs

University Hospital  . . . . . . . 315-464-7881
750 E. Adams St., Syracuse, NY 13210

Veterans Administration 
Medical Center . . . . . . . . 315-425-4400
800 Irving Ave., Syracuse, NY 13210

SUICIDE PREVENTION
Contact . . . . . . . . . . . . . . . . . . . 315-251-0600

Provides 24 hour telephone listening/counseling
for individuals in distress, crisis, or at risk of
suicide. Will provide referrals to other agencies
for additional help.

National Suicide Prevention 
Lifeline . . . . . . . . . . . . . 1-800-273-TALK

(8255)
Provides 24 hour, toll free suicide prevention
services available to anyone in suicidal crisis.

OUTPATIENT SERVICES
Continuing Day Treatment 

(CDT)  . . . . . . . . . . . . . . . . . 315-478-2453
375 W. Onondaga St., Syracuse, NY, 13202 
The program is open Monday through Saturday.  

RESIDENTIAL SERVICES
Community Residence 

(CR)  . . . . . . . . . . . . . . . . . . .315-492-1887
209 E. Florence Ave., Syracuse, NY, 13205  

Huntington Family 
Centers, Inc.  . . . . . . . . . . 315-476-3157
405 Gifford Street, Syracuse, NY 13204

Onondaga Case 
Management  . . . . . . . . . . 315-472-7363
220 Herald Place, Syracuse, NY 13202

Rescue Mission Residential 
Services  . . . . . . . . . . . . . 315-472-7205
Meals and lodging for homeless and 
transient people. 24-hour services.
• Short Term Dormitory
• Special Residence
• Work Therapy and  Residence Program
• Sobering Up Station

Salvation Army: 
Family Services . . . . . . . .315-475-1688

(24-HOUR HOTLINE)
749 South Warren Street, Syracuse, NY 13202

Single Room Occupancy 
(SRO)  . . . . . . . . . . . . . . . . . 315-423-3652
1621 E. Genesee St., Syracuse, NY 13205

Toomey Residential and 
Community Services  . . . 315-424-1845
1654 W. Onondaga St., Syacuse, NY 13202
AOBH, Foster Care, Therapeutic Foster Care,
Children's Community Residence,
Developmental Disabilities Services

CENTRAL NEW YORK SERVICES 


