Registered Nurse Satisfaction
Results 2017

Downtown Campus



NNDNQI

A Press Ganev Solution
Upstate Medical University Health System
Compared by: Teaching Status

Peer Group: Academic Medical Centers

Measure: MNursing Participation in Hospital Affairs
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Upstate Medical University Health System
Compared by: Teaching Status

Peer Group: Academic Medical Centers

Measure: Nursing Foundations for Quality of Care
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A Press Ganey Solution
Upstate Medical University Health System
Compared by: Teaching Status

Peer Group: Academic Medical Centers

Measure: Nurse Manager Ability, Leadership, and Support of Nurses
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Upstate Medical University Health System
Compared by: Teaching Status

Peer Group: Academic Medical Centers

Measure: Staffing and Resource Adequacy

3.50

3.00

250

2.00

1.50

1.00

0.50

0.00

2014 2015 2016 2017 2018
-A\.rgAIIUnits—HﬂspDr-"lean tondpins 10th Pt sosdpoo 25th Pctl = sfgme 5oth Pctl 10l 75th Petl 9oth Pctl

Year 2014 2015 2016 2017 2018
Average of All Units In Your
Hospital

Mean™ 2.76 275 2.70 2.74 276

248 269 260 246 No Data



NNDNQI

A Press Ganev Solution
Upstate Medical University Health System
Compared by: Teaching Status

Peer Group: Academic Medical Centers

Measure: RN-RN Interactions
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Upstate Medical University Health System
Compared by: Teaching Status

Peer Group: Academic Medical Centers

Measure: Autonomy
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Upstate Medical University Health System
Compared by: Teaching Status

Peer Group: Academic Medical Centers

Measure: Professional Development Opportunity

6.00

5.00

4.00

3.00

2.00

1.00

0.00

2014 2015 2016 2017 2018
-A‘u'qAIIUnitS—HCEpDMean toedpuis 10th Pctl sesdesn 25th Petl = spme 5oth Pt vni W08 75t Petl a0th Pctl

Year 2014 2015 20186 2017 2018
Average of All Units In Your
Hospital
Mean™ 433 438 4.44 4.50 4.50

Mo Data No Data 427 4.31 Mo Data



iNDNQI

A Press Ganev Solution

Upstate Medical University Health System

Compared by: Teaching Status
Peer Group: Academic Medical Centers

Measure: Professional Development Access
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Upstate Medical University Health System
Compared by: Teaching Status

Peer Group: Academic Medical Centers

Measure: Interprofessional Scale -rollup
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