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15 
EASY WAYS TO ROCK AT  
EMPLOYEE RECOGNITION 
 

Why is employee recognition so im-
portant? Employees are much more 
likely to stay if their efforts are appre-
ciated,  valued and acknowledged.  
Plus, showing appreciation to staff for 
their contributions can boost morale 
and productivity.  

  Here are some employee recognition ideas to consider: 

1. Say thanks 
Regularly acknowledge employees’ 
great work verbally. Point out how 
their efforts will help the company, or 
assist patients and families.  
 
2. Put it in writing 
Prepare a handwritten thank you note 
or copy administration on an e-mail 
about an employee’s accomplishment.  
 
3. Publicize achievements 
Feature standout employees in a 
newsletter or recognize them at a staff 
meeting.  

4. Keep a record 
Save reminders of each employee’s 
contributions so you have that infor-
mation handy and can refer to it dur-
ing performance reviews.  
 
5. Spread the word 
Share a message sent by a customer 
or colleague applauding the work of a 
fellow staff member 

6. Let them show off 
Arrange for team members to present 
the results of a project to administra-
tion.  
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Congratulations Newly Credentialed Practitioners!! 

Douglas Belton, MD  Radiology 

Amit Bhardwaj, MD Medicine 

Kyril Choumarov, MD Surgery 

Erin Davies, DDS Dental Surgery 

Jay Duxin, MD Radiology 

Sandra Gibson, PA Neurology 

Heesun Kim, MD Radiology 

Morgan King, CRNA Anesthesiology 

Sarah Leo, NP Urology 

Fehid Mehic, NP Anesthesiology 

Peter Moses, DDS Dental Surgery 

Deborah Pflugh, NP Orthopedics 

Ralph Pinchinat, DO Radiology 

Alan Pratt, MD Radiology 

Mihai Simionescu, MD Psychiatry  

7. Encourage professional devel-
opment 
Allow staff to participate in work-related 
associations and conferences. 
 
8. Support continuing education 
Embrace educational opportunities for 
staff to advance their knowledge and/or 
degree.  
  
9. Award them 
Nominate staff for external or internal 
accolades.  
 
10. Meet and eat 
Treat your direct reports to lunch to dis-
cuss career goals and department ob-
jectives.  
 
11. Show your appreciation 
Hand out personalized certificates or 
plaques for accomplishments.  

12. Treat them  
Bring in goodies like cupcakes or 
doughnuts for the team to enjoy.  
 
13. Celebrate milestones 
Organize team get-togethers to recog-
nize the completion of a project or 
special events, such as work anniversa-
ries.  
 
14. Introduce them to leadership 
Reward workers by inviting leadership 
to a staff meeting or luncheon.  
 
15. Develop leaders 
Recognize an employee’s skill by ask-
ing him or her to mentor others.  
 
 
 
 
 
Source: Web article, https://www.roberthalf.com/sites/default/files/
Media_Root/images/ot-pdfs/officeteam_20_easy_ways_to_rock 
_at_employee_recognition.pdf 
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Congratulations to  
David Lucas, Physical Plant-Plumber Shop 

Geoffrey Goff, Physical Plant-Paint Shop 
for successfully completed the two-year NYS & 

CSEA Applied Skilled Trades Program in Albany!  
 
 Pictured: Back-Geoffrey Goff, Front-David Lucas 

Alex Racine, RN, 7U, was recognized 
by the NYS Correction and Community 
Supervision Executive Staff for his ex-
ception quality of professionalism and 

courage!  

Congratulations to the 2015-2016 recipients of the Chancellor's Award for 
Excellence in Classified Service! 

 
Margaret Bourke, Dean’s Office-College of Medicine 
Brenda Perez, College of Health Professions-Dean’s Office 
April Tyler, Nursing-9E-Neuro Step-Down 
 
Recipients of the Chancellor's Awards for Excellence in Classified Service 
are nominated by their peers and will be honored for their excellence at Fall 
Convocation on September 14, 2016.  
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Daniel Johnson 
Downtown Campus 
Title: Supervisor 
Department: Sterile Processing 
 
 
1. Please describe what you do and/or what you are responsi-
ble for. 
I supervise central sterile functions in decontamination and sterile 
work areas. I ensure staff compliance with sterilization techniques, 
policies and procedures through the instrumentation processing, 
preparation, packaging and sterilization areas.  I also serve as a liai-
son between Central Sterile department and perioperative areas, 
coordinating activities and resolving problems as they arise. 

 
2. What is your favorite aspect of your job at Upstate? Why?  
My favorite aspect of my job is having great support from my colleagues and my staff, allow-
ing us to implement and uphold the best practices for patients.  It is extremely fulfilling know-
ing that you help make a big difference in patient care every day.   
 
3. Before working at Upstate, what was your most unusual or interesting job you’ve 
ever had?  
Before working at upstate I made my living as a professional musician.   It was adventurous 
and allowed me to travel and explore.  I also managed an independent video store chain, ser-
viced Lexus vehicles and made Mike Tyson a beef and cheddar while working at Arby’s.   
 
4. What kind of hobbies and interest do you have outside of work?  
Outside of work I spend my time studying Sterile Processing.  I am always thinking about 
process revisions, in-services and quality assurance improvements. I also like coffee, art, 
books, poetry, independent movies and underground music.  I like a fresh set of challenges 
every day and every day I like to explore different paths. 
 
 
5. What is your hidden talent?  
My hidden talent is dancing.  Or so I think I can dance! 
 
 
 

Would you like to see your co-worker featured as an Upstate Face?  E-mail Megan Chase.  
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Beth Sellers 
Community Campus 
Title: Administrative Assistant to Dr. Bonnie Grossman 
Department: Medical Administrative Services 
 
1. Please describe what you do and/or what you are responsi-
ble for. 
My name is Beth Sellers; I am the Administrative Assistant to Dr. Bon-
nie Grossman, Associate Chief Medical Officer on the Community 
Campus.  I provide support to Dr. Grossman in many different ways.  
We are here at Upstate to assist in making the hospital run smoothly, 
so if it is assisting a physician with a situation or picking up garbage 
that is disposed of improperly, we do it!   
I also organize the Family Medical CME Grand Rounds on campus. I 

have also been assigned to handle a few “events” on the Community Campus as the Events Co-
ordinator on site; ex: The American Heart Walk and Run for their Life – Baldwin Event to sup-
port Upstate. 
 
2. What is your favorite aspect of your job at Upstate? Why?  
I enjoy assisting and making a difference in someone’s day, it doesn’t matter how small or in-
convenient it may seem-we are here to serve and pay it forward to others. 
I enjoy meeting new Upstate co-workers every day!  I find that working on the Community 
Campus is a close knit group of extraordinary people.  There is not a day that goes by that I 
don’t hear how friendly people are and that we take time to assist others in their needs, 
whether it is giving directions to someone lost in the hallways or providing a friendly smile to 
someone in need. 
 
3. Before working at Upstate, what was your most unusual or interesting job you’ve 
ever had?  
Before coming to Upstate, I was employed for 23 years at Merrill Lynch.  I basically grew up 
with Merrill Lynch, they were my first “family”.  We went thru many personal times together, 
marriages, divorces, deaths and growing of our families’ with children and just the everyday 
trials of life.  I am settling in at Upstate and am finding similar “comforts” in this next phase of 
my life.  Friendships and co-workers are important to me; they can make or break your work-
ing relationship.   
 
4. What kind of hobbies and interest do you have outside of work?  
I enjoy the outdoors; the Spring/Summer and Fall months in Upstate New York are times to 
cherish since the Winters seem so long.  The older you become the more the “everyday things” 
you cherish and hold dear to you.  You can find me out riding my bike, walking at Onondaga 
Lake Parkway, hiking mountains/trails or at the nearest camping grounds enjoying “down 
time”. 
Upstate is a wonderful place to work.  Thank you all for what you do every day to make working 
here special. 
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Patients, Families and Colleagues Praise our Extraordinary Caregivers  
Applause from a patient to Rajiv Mangla, MD, Radiology.  Thank you Dr. 
Mangla for the excellent care I was given yesterday...the lumbar puncture wasn't 
nearly as bad as I feared...you helped me stay calm and confident!!  You cer-
tainly are a talented radiologist and I am grateful you were my doctor...your staff 
are outstanding as well.  Thank you so much.  

A note of thanks from a patient to Jean Shook, NP, Psychiatry-Adult Clinic. 
Over a number of years, Jean has been my therapist. She has been my source of 
inspiration in dealing with my mental health issues. Always calm and cool, she 
still has a sense of humor and is attuned to the changing times.  

Maureen Basil, OT, PM&R, thanks her co-worker on the TCU,  Annie Vliet, CC-
Environmental Services.  I work at the Community Campus on the TCU and 
wanted to recognize one of our housekeeping staff.  Her name is Annie Vliet.  
She went above and beyond for one of our TCU pts who is a new above knee 
amputee.  Annie overheard my conversation with the patient about needing ad-
ditional ace wraps for her residual limb, as it needs to be wrapped daily to pre-
vent edema and begin to shape for a future prosthetic.  Annie offered to take 
them home and sew them for the pt, which she did and brought them back the 
next day.  She is great at her job and should be commended for this act of kind-
ness and going above and beyond.   

A patient sends their thanks to CC-Radiology RNs and Radiology-MRI. Due to 
my extensive family history of breast cancer I have to undergo a yearly MRIs.  
The MRIs are never a lot of fun but yesterday while at the Community campus it 
was the best one I have ever had and it was due to Travis DeBois, RN,  
Joseph Omura, RT(MR), and Kevin Walts, RT(MR).  All three of them were so 
nice and genuine in their care. We even shared a few laughs together.  

Kudos from a patient to the staff on 10G.  I just want to say that I am still a patient 
in the hospital but the entire staff on 10G has been outstanding. As a person who 
spent 20+years in the customer service field your staff exceeds everything 
asked of them as well as caring for patients medical needs. I just want to thank 
them all on a job well done. 
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Upstate employees who were  recognized by our  patients, families and co-workers in 
our  May Press Ganey, Non-Press Ganey,  Recognize Staff  

Excellence AND Thank a Care Giver comments! 
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