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THIS PATIENT BELONGS TO:
Health Now

Contact: Provider Relations: Physicians – Ann-Marie Colella (315) 469-7694
Hospital Services: Tom Cavanagh ((315) 423-8490

Patient Name: _______________________________________ # Visit________ out of _______
Effective Date of Referral: ______________ Expiration Date:___________ Auth #___________
Referral Approved For: __________________________________________________________

LABS: University Hospital, Centrex, LACNY, North Medical Lab, ACM, NTD Laboratories,
Muhlbauer Dermatopathology Laboratory.

RADIOLOGY: University Hospital, MDR or CNY.
RADIOLOGY REFERRALS for: MRI/MRA (above).
PHARMACY: Rite Aid, Wegmans, Walmart, Price Chopper, Kinney, Medicine Shoppe, most

locally owned pharmacies  **Exception – Eckerds NOT participating.
HOME CARE/HOSPICE: PCP requests as any referral.
MENTAL HEALTH*: CORNELL/Call Value Options @ (800) 895-2799; ITHACA/Integra @

(877) 458-4669, (Hospital only participates for I/P).
====================================================================
PRIOR APPROVALS: Call (877) 458-4669.
•  Inpatient Admissions, Ambulatory Surgery Infusion Therapy
•  Acute Medical Rehabilitation MRI/MRA
•  Angiogram Septoplasty
•  Chiropractic (Prism) SNF
•  Colonoscopy Out of Plan Referrals
•  DME Home Health
•  Endoscopy/Upper GI

Referrals: Good for 6 months, up to 40 visits/month will be allowed.
Fax form to (877) 396-7556; Phone (877) 458-4669; Automated Telephone
Referral System (877) 426-3574.

PCP to Specialist: Must obtain referral through PCP.
Specialist for diagnostic testing/treatment: Outpatient diagnostics exempt, except MRI/MRA.
Specialist to Specialist: OB/GYN refers- oncology, urology, diabetes, breast CA, colon-rectal.
Self Referrals: OB/GYN.
Mental Health: Member must call Integra/Value Options* for authorization.
Emergency Services: PCP should notify plan.
Note: Referral Link for Clinic visits, Podiatry, Specialists, Phone: Administrative

Out of Plan, all others - fax or telephone


