
Important RF Benefits Contact Information-Who to Call 

Medical Insurance     Basic & Optional Retirement Plans 
Empire (PPO)      TIAA 
1-800-342-9816     1-800-842-2252 
www.empireblue.com    www.tiaa.org/rfsuny 
 
Prescription Drugs (Empire)    Basic & Optional Life Insurance 
Express Scripts     Securian Life Insurance Company 
1-800-251-7690     1-877-491-5265 
www.express-scripts.com    www.securian.com 
 
MVP (HMO)      Disability Insurance/NYS PFL 
1-888-687-6277     First Reliance Standard Insurance Company 
www.mvphealthcare.com    1-866-752-8117 
       www.reliancestandard.com 
 
Dental Insurance     Flexible Spending Accounts (FSA) 
Delta Dental of NY     PayFlex 
1-800-932-0783     1-844-729-3539 
www.deltadentalins.com    www.payflex.com 
 
Vision Insurance     RF Ride Commuter Transit  
Davis Vision      PayFlex 
1-800-999-5431     1-844-729-3539 
www.davisvision.com     www.payflex.com  
 
Auto, Homeowners Insurance   Wellness Plan 
Liberty Mutual Insurance    Virgin Pulse 
1-800-524-9400     1-866-852-6898  
www.libertymutual.com/rfsuny   www.virginpulse.com 
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