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Policy at an academic institution
Is a complex and dynamic thing.
It changes periodically, as it should.

The Student Handbook accurately refected
the policies of the institution at the time of
its publication. However, Upstate reserves
the right to change the policies, including
academic requirements, at any time. Students
are responsible for reviewing, understanding,
and abiding by the University’s regulations,
procedures, requirements, and deadlines as
described in all offcial publications.

Note: The most current version of the
Upstate Medical University Student Handbook
is available at: www.upstate.edu/currentstudents/
document/handbook.pdf

The State University of New York Upstate Medical University is committed to maintaining an environment that is free from unlawful discrimination on
the basis of race, color, national origin, age, sex, disability, religion, sexual orientation, veteran status, or marital status in the recruitment and employ-
ment of faculty or staff, in the recruitment of students, or in the operation of any of its programs and activities as specifed by Federal and State laws
and regulations. Individuals with concerns relating to discrimination on the basis of any protected status are encouraged to discuss their concerns with
the Offce of Diversity and Inclusion, Jacobsen Hall, Room 711, (315) 464-5234.
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Division of Student Affairs

Dear Upstate Medical University Student:

Welcome (or welcome back) to Upstate! This Student Handbook is
intended to serve as an insider’s guide to life on campus, whether you
are new to campus or returning as an “experienced” student. Please
understand however, this is only one of many resources you can use to
get the most from your Upstate experience.

You should be aware that as an Upstate student, you are encouraged to
be a smart consumer, willing to invest the effort necessary to get what
you want, to be aware of your resources, and to take responsibility

for using them to manage your education while you are here. This
handbook includes information about academic requirements,
university policies and procedures, student and faculty rights and
responsibilities, and will provide the detail you need to help resolve
many issues you may encounter here.

Included in this publication are also the names and contact information
of helpful people and offces, including the staff in the Division of
Student Affairs. Located in the Campus Activities Building (CAB)

and in Weiskotten Hall, Student Affairs staff members are willing and
knowledgeable resources for you. Please, we’re here for you, don’t
hesitate to contact us!

This handbook is also available on-line at www.upstate.edu/
currentstudents. The website will also lead you to additional
information and resources that you may fnd helpful. 1 wish you all
the best for a productive and enjoyable academic year.

S"”g“ii;ﬁm

Julie R. White, Ph.D.
Dean of Student Affairs

UPSTATE

MEDICAL UNIVERSITY

750 East Adams Street | Syracuse, NY 1320 | Ph: 315.464.45I3 | Fax: 315464.5275 | www.upstate.edu | State University of New York
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The Upstate Pledge

In order to promote and support the mission and values of SUNY Upstate Medical University,
all members of the Upstate community are expected to maintain the highest level of professional
behavior, ethics, integrity, and honesty, regardless of position or status.

Our Mission

The mission of SUNY Upstate Medical University is to improve the health of the communities we
serve through education, biomedical research, and health care.

Our Values

» We drive innovation and discovery by empowering our university family to bring forth new
ideas and to ensure quality.

» We respect people by treating all with grace and dignity and embracing diversity.

» We serve our community by living our mission.

* We value integrity by being open and honest to build trust and teamwork.

The Upstate Pledge: Code of Conduct and Mutual Respect (“Upstate Pledge”) provides specifc
expectations that govern professional and personal behavior in all interactions, including but not
limited to, interactions with patients, their families, other health professionals, employees, students,
volunteers, vendors, government agencies, and the public.

The knowledge and understanding of, and strict adherence to, the Upstate Pledge will support a
campus-wide educational, research, and healthcare environment that encourages:

1. The highest level of patient care, safety, and confdentiality

2. Staff effectiveness, safety, and satisfaction

3. Effective communication, interpersonal relations, and teamwork

4. An atmosphere of mutual respect for all

5. Recognition that staff in every position are essential to effective institutional operation

Please refer to complete Pledge document in a later section of this handbook.
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