
Bereavement Support References by County

Broome County
Broome County Public Health Cindy Sullivan
1 Wall Street MCH Supervision
Binghamton, NY  13901
(607) 778-2861

Our Lady of Lourdes Memorial Hospital RTS Program in place
169 Riverside Drive (607) 798-5519
Binghamton, NY  13905

United Health Services Monthly Support Group 7-9 pm
33-57 Harrison Street 3rd Wednesday of the month
Johnson City, NY 13790 Picciano Building, 4th Floor
(607) 763-6726 Sue Gugger (607) 763-6661

Cayuga County
Auburn Memorial Hospital RTS Program in place
Lansing Street
Auburn, NY 13021
(315) 255-7011

Chenango County
Chenango Memorial Hospital Empty Arms
179 North Broad Street Monthly Support Group
Norwich, NY  13815 Kathy Bohndorf, Nurse Manager
(607) 335-4111 (607) 337-4243

Cortland County
Cortland Memorial Hospital Perinatal Network of Southern CNY
134 Homer Avenue 45 Lewis Street
Cortland, NY  13045 Binghamton, NY  13901
(607) 756-7525 Sharon Chesna

(607) 772-0517

Herkimer County
Little Falls Hospital SHARE of the Mohawk Valley
140 Burwell Street 1st Thursday of the month 7-9 pm
Little Falls, NY  13365 Hospice Care Inc.
(315) 823-1000 The Bereavement Center

4277 Middle Settlement Road
New Hartford, NY  13413
Pat Shenberger
(315) 735-6484



Jefferson County
Carthage Area Hospital Limited program in place
West Street Road Referrals to Empty Arms - Samaritan Hospital
Carthage, NY  13619
(315) 493-1000

Samaritan Medical Center RTS in place
830 Washington Street Monthly support group
Watertown, NY  13601 Empty Arms
(315) 785-4000 2nd Tuesday of the month

7-9 pm Samaritan Hospital
Sheila Marie, RNC
(315) 785-4050

and
Compassionate Friends Support Group
4th Tuesday of the month at 7 pm
1st Church of Nazarene
535 Thompson Road
Watertown, NY 13601
Deb Eisenhower

or
Hospice of Jefferson County
714 Washington Street
Watertown, NY  13601
Kathleen Turnbole (315) 788-7323

Lewis County
Lewis County General Hospital Joyce Olmstead
7785 North State Street Bereavement Counselor
Lowville, NY  13367 (315) 376-5607
(315) 376-5602 (OBS)

Lewis County General Hospital No monthly support groups
(315) 376-5200 Referrals made to Lewis County Public Health
Limited Program in place or Hospice for follow-up
Lorrie Stanford, Counselor
(315) 376-5848

Lewis County Public Health Janice M. Yorton
Bereavement Counselor
(315) 376-5449



Madison County
Community Memorial Hospital Limited program in place
150 Broad Street No monthly support group. Nurses do follow-up
Hamilton, NY  13346 at home.
(315) 824-1100 Pat Strong, Nurse Manager

Oneida Healthcare Center No monthly support group
321 Genesee Street Referrals made to Crouse Hospital
Oneida, NY  13421 Support Group
(315) 363-6000
RTS in place

Oneida County
Rome Memorial Hospital Program in place at hospital
1500 North James Street SHARE (Hospice of Oneida County for referrals)
Rome, NY  13440 No monthly support group
(315) 338-7000

Faxton-St. Luke’s Healthcare Support group - Referrals to SHARE of the
Box 479 Champlin Avenue Mohawk Valley
Utica, NY  13503 Meets 1st Thursday of the month 7-9 pm
(315) 798-6000
No formal program in place Hospice Care, Inc.

The Bereavement Center
4277 Middle Settlement Road
New Hartford, NY
(315) 735-6487

Onondaga County
Community General Hospital No monthly support group
Broad Road RTS in place
Syracuse, NY  13215 Hope for Bereaved and SHARE for
(315) 492-5011 follow-up referral
Gloria Manns

Crouse Hospital Crouse Parent Support
736 Irving Avenue Marley Education Center
Syracuse, NY  13210 Corner of Irving and Waverly Avenue
(315) 470-1111 Syracuse, NY  13210
RTS in place 2nd Thursday of the month 7-9 pm
(315) 470-2768 Janet Press, RNC (315) 470-7372



Onondaga County Public Health Follow-up referrals to SHARE and Crouse
Susan Daly Support Group
Rock West Office Complex
1005 West Lafayette Street
Suite 220
Syracuse, NY  13204
(315) 435-3287

St. Joseph’s Hospital Referrals made to SHARE and for those
301 Prospect Avenue who want individual counseling,
Syracuse, NY  13203 Family Nursing Association
(315) 448-5111 4911 Yeaworth Lane
Program in place Manlius, NY  13104

Fee necessary
Denise Cote-Aresnault
(315) 682-9325

Oswego County
Oswego Hospital No monthly support group
111 West Sixth Street Jeannette DeSantis
Oswego, NY  13126 (315) 349-5570
(315) 349-5511 Bereavement Counselor
RTS in place

St. Lawrence County
Claxton-Hepburn Medical Center Limited program in place
214 King Street No monthly support group
Ogdensburg, NY  13669 Referrals to Compassionate Friends
(315) 393-3600 Bishop Conroy School

Ogdensburg, NY
2nd Monday of the month
Bev Walker
(315) 393-4123

Canton-Potsdam Hospital No program in place
50 LeRoy Street Follow-up to Compassionate Friends
Potsdam, NY  13676 in Ogdensburg or Reachout Hotline
(315) 265-3300 (315) 265-2422 who connects families

to Compassionate Friendsd Reps

E.J. Noble Hospital Limited program in place
77 West Barney Street All referrals to Lewis County Public Health
Gouverneur, NY  13642 and some to Compassionate Friends in
(315) 287-1000 Ogdensburg



Massena Memorial Hospital Limited program within hospital
1 Hospital Drive Referrals to Social Services for follow-up
Massena , NY 13662 (per Nurse Manager)
(315) 764-1711

Tompkins County
Cayuga Medical Center at Ithaca RTS Program in place
101 Dates Drive Terri Koski
Ithaca, NY  14850 (607) 274-4380
(607) 274-4011 No monthly support group

Referrals to private counselors in the area


